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Disclaimer

This document sets out NBN Co’s proposals in respect of certain aspects of the National Broadband Network. The contents of this document represent NBN Co’s

current position on the subject matter of this document. The contents of this document should not be relied upon by our stakeholders (or any other person) as

representing NBN Co’s final position on the subject matter of this document, except where stated otherwise. NBN Co’s position on the subject matter of this O
document may also be impacted by legislative and regulatory developments in respect of the National Broadband Network. All prices shown in this document are - -
exclusive of any GST. © NBN Co Limited 2011 lelted
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What we plan to do in 2011
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Five mainland First Release Sites nearing completion
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First release site — Allluaie INEew ouulll vvaies

BUNDAIRRA RD

* Armidale is a regional town situated half way between Sydney and
Brisbane and 2 hours from the coast

* 4800 premises in first release site including the University of New
England connections

Across all First Release Sites
>90% complete passive build

* 61% of Armidale premises with internet connection

Source: ABS Census 2006
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National broaagnana Network - LU Year Fian

Long-term indicative timeline

June ‘10 June ‘13 Dec ‘20

|

Period covered by the Corporate Plan
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Access Seeker experience as NBIN CO Increases capabplity

20| | ||| otz | | |1 11|

Jul Aug Sep Oct Nov  Dec Jan Feb Mar  Apr  May Jun Jul

Trial Phase Ready for First Ready for Business
Commercial as Usual Rollout
service
= Trials of products & = Able to place own - Capability to fulfil, activate
processes orders for migrations and assure an increased
- Participation via Eol and new services number of products with
process - As NBN Co rolls out multiple RSPs with
- Manual processes its products & B2B automated and semi
. . systems, Access automated processes..
- Connections for trial _ B
only. Best undertaken Seeker interoperability = Access seeker
' testing continues interoperability testin
with end users that 9 ope ty 9
continues

have an established
relationship with you

Indicative dates as outlined in NBN Co Corporate Plan
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« NBN Co pays Telstra per * Traffic migrated to NBN
disconnection *NBN Co. pays Telstra
per disconnection

use infrastructure within conduits which are space in Telstra
NBN network design connected into ducts exchanges
NBN Co. uses
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Greenfie

Greenfield Service Required

2011-Q3 (77)
2011-Q4 (71)

2012-Q1 (24)
2012-Q2 (@)
2012-Q3 (2)
2012-04 (1)
0131 (1)

2013-03 (1)
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Customer Relationship Management

Billing

/Planning, Construction, Network\

Inventory and Asset Mgmt

[ Spatial Info ]—[Oracle Asset]

J
Enterprise \

Oracle .
eBusiness Suite Primavera

o J

Customer (Access Seeker) Interface Contact Centre Mgmt

/ Prime \

Integrator

—

SOA Integration
Middleware Suite

Common Information Model

Fulfilment

Comptel

| Element Manaiement sttems (SAM, AMS) I
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Customer (Access Contact Centre Customer Wholesale Pricing
Seeker) Portal Support Relationship Calculator
IVR Management

All current systems are incorporated and enhanced in future functionality
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Access Seeker’s

NBN Co’s B2B Gateway

!

Orchestration / Workflow

!

Emulation

Development & Pre-certification
Environment

Access Seeker Development Sandbox Q3 2011
Certification Environment Q4 2011
Basic B2B Gateway Q1 2012

Available to all Access Seekers upon request
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Network" Acuvauur |

Service activation starts with the activation of Access Seeker
infrastructure to connect Fibre Access Nodes and Points Of

Interconnect.
e Customer o Lead-Ins e Local Network 9 Distribution Network Transit Network
Active
Equipment
& MDUs J&
Premises Aeital !
Lead-in (LI)

{FOH) Aggregation
Underground Aerial D.m:'i::’“m Node
Distribution Point Fibre Hub =1
Network =
o
e ®
L Ducted Fibre DuctedFibre @ N lesssssssss s . I I Ducted Fibre .
" ssveesspesssscssayd [sesscspessssccsd lossssscssascsscal |sosssssnne ssesen ssesssenesn
Optical
Nebuori f f Pit Pit Manholes
Terminal Underground Underground
(ONT) Lead-In Local Fibre
Network
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Service Acuvauull

The goal of NBN Co and the Access Seekers is to minimise End User
disruption during service activation.

e Customer o Lead-Ins e

Local Network (2] Distribution Network € Transit Network
Active

Equipment
& MDUs
Premises Aerial G5
Lead-in (LI)
‘:13“' Aggregation
: e
Underground Aerial Distribution Node
Distribufion Point Fibre Hub =1
Network =
o
puctedFioe | T /|| =  ouctedfibre = N kasssssssss . & I I Ducted Eibre . P Ducted & Buried *
LE R R NN ] asssssnnyd PSS/t g (OSSN ENNRREERRS |SSsBsEsEEe LR N RN Ssssssenen assoee .Ilsli III*III l.llsll.l
Optical Manhol Fibre
Network T

Terminal Underground
(ONT) Lead-In

Underground
Local Fibre
Network

12

NBNCo
Limited



Service !

The information on this page/document may no longer be current and is provided for
educational and historical purposes. You should not rely solely on this information.

T/ e/ Wi i Whl | W W | il | W i W i 1wkl

Access Seekers

W I N W W

13

A
Contact Centre / IVR [ == \
\%
Customer (Access Seeker
NSOC Customer Portal) & B2B
Operations
NBN Co
Network Surveillance & Network Support Network
Control
y, -
_ Field Internal
Utilities Vendors
Workforce Suppcirt/
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Best pra
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