DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Variation to NBN Co Special Access

Undertaking

given to the ACCC under section 152CBG(2) of the Competition and
Consumer Act 2010 (Cth) by NBN Co Limited (ACN 136 533 741)

29 November 2022

o



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Variation to Special Access Undertaking

This is a variation given by NBN Co Limited (ACN 136 533 741) (NBN Co) to the Australian Competition and
Consumer Commission (ACCC) under section 152CBG(2) of the Competition and Consumer Act 2010 (Cth)
(CCA), which varies the Special Access Undertaking that was accepted by the ACCC under section 152CBC(2)
of the CCA on 13 December 2013 and previously varied by a variation accepted by the ACCC under section
152CBG(3) of the CCA on 1 April 2021 (SAU).

(a)

(b)

(c)

(d)

Scope of variation

Pursuant to section 152CBG of the CCA, NBN Co may, at any time, request the ACCC to consider a
variation to the SAU by providing the ACCC with such a variation.

NBN Co gives this variation to the ACCC in accordance with section 152CBG of the CCA, which varies
the SAU that was:

(i) accepted by the ACCC under section 152CBC(2) of the CCA on 13 December 2013; and

(ii)  previously varied by a variation accepted by the ACCC under section 152CBG(3) of the CCA on
1 April 2021.

This variation is only constituted by the mark-up to the document set out in Annexure 1 and minor
formatting changes, with the mark-up in the variation to be read as follows:

(i) underlined words are additions to the original wording in the SAU; and
(ii)  words that are struck out are deletions from the original wording in the SAU.

To the extent that the terms of the SAU are not subject to the mark-up to the document set out in
Annexure 1, then those terms are not varied and continue to operate in the same manner as
previously accepted by the ACCC (including as originally accepted on 13 December 2013 and varied
on 1 April 2021).

2

Operation of variation

This variation to the SAU comes into operation on the date that the ACCC provides NBN Co with written
notice of acceptance of this variation in accordance with section 152CBG(5) of the CCA.
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Annexure 1

This variation is set out as mark-up to the document attached in this Annexure 1.
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ANNEXURE 1

NBN Co Special Access Undertaking

given to the ACCC in accordance with Part XIC of the
Competition and Consumer Act 2010 (Cth)

accepted by the ACCC on 13 December 2013

as varied up to and including +-Ap+i-2021the Second SAU
Variation Date

The forecasts provided by NBN Co are provided solely for the purpose of assisting the ACCC in its
assessment of NBN Co’s SAU Variation lodged with the ACCC in November 2022. They should not be
relied upon for any purpose not related to this requlatory process. Forecasts in this document reflect
NBN Co’s views and assumptions based on its most recent Integrated Operating Plan (as at September
2022), which included a considered assessment of economic and operating conditions at the time they
were made. These forecasts are inherently uncertain and subject to a range of risks such that actual

performance may differ materially from the forecasts expressed in this document.
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NBN Co Limited (ACN 136 533 741)
NBN Co Special Access Undertaking

Accepted by the ACCC on 13 December 2013, as varied up to and including +-Apri202%the Second SAU
Variation Date.

Copyright
This document is subject to copyright and must not be used except as permitted below or under the Copyright Act 1968 (Cth). You must not
reproduce or publish this document in whole or in part for commercial gain without the prior written consent of NBN Co. You may reproduce

and publish this document in whole or in part for educational or non-commercial purposes as approved by NBN Co in writing.

Copyright © 26122022 NBN Co Limited. All rights reserved.

Environment

NBN Co asks that you consider the environment before printing this document.
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Special Access Undertaking

This is

a Special Access Undertaking given by NBN Co Limited (ACN 136 533 741) to the ACCC under

section 152CBA(2) of the Competition and Consumer Act 2010 (Cth), as varied from time to time under
section 152CBG of the CCA.

Background

A. NBN Co Limited (NBN Co) is a Carrier.

B. NBN Co supplies listed carriage services and services that facilitate the supply of listed carriage
services on the NBN Co Network.

C. The NBN Access Service is a listed carriage service within the meaning of the Telecommunications
Act for the purposes of section 152CBA(1)(b)(i) of the CCA.

D. The Ancillary Services are services that facilitate the supply of listed carriage services for the
purposes of section 152CBA(1)(b)(ii) of the CCA.

E. The NBN Access Service and the Ancillary Services are not declared services under section
152AL(8A) of the CCA and there is no Access Determination that applies in respect of the NBN
Access Service or Ancillary Services.

F. NBN Co gives this Special Access Undertaking to the ACCC in accordance with section 152CBA(2)
of the CCA in respect of the NBN Access Service and the Ancillary Services.

G. This Special Access Undertaking also provides for NBN Co to engage in specified conduct in
relation to access to the NBN Access Service and Ancillary Services under section 152CBA(3B) of
the CCA and those matters referred to in section 152CBA(3C) of the CCA.

H. This Special Access Undertaking also sets out the terms and conditions on which NBN Co will

make the Facilities Access Service available to Access Seekers in connection with the satisfaction
of NBN Co’s interconnection obligations under section 152AXB(4) of the CCA in relation to the
NBN Access Service and the Ancillary Services.

&l

.

£K.

NBN Co Special Access Undertaking

This Special Access Undertaking includes any variation made under section 152CBG of the CCA to
the terms and conditions in the Special Access Undertaking that was accepted by the ACCC under
section 152CBC(2) of the CCA on 13 December 2013.

This Special Access Undertaking has effect from the SAU Commencement Date until the end of
the SAU Term.

This Special Access Undertaking comprises the following individual modules that have effect over
a fixed period of the SAU Term:

i Module 0, which sets out the terms of this Special Access Undertaking, has effect for the
entire SAU Term;

ii. Module 1, which sets out the commitments that NBN Co makes in connection with the
provision of access to the NBN Access Service, the Ancillary Services and the Facilities
Access Service, has effect during the Initial Regulatory Period; and
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ii. Module 2, which sets out long term-regutatery-prineiples commitments that apphy-NBN Co
makes in connection with the provision of access to the NBN Access Service, the Ancillary

Services and the Facilities Access Service, has effect during the Subsequent Regulatory
Period;

iv. Module 3, which sets out certain terms that will govern the provision of access to the NBN
Access Service, the Ancillary Services and the Facilities Access Service, has effect during the
Post-2032 Regulatory Period; and

fiv. Module 4, which sets out the specific commitments that NBN Co makes in connection with
the provision of access to the NBN Access Service, the Ancillary Services and the Facilities
Access Service, has effect during the First Regulatory Cycle.

L. This Special Access Undertaking provides for:

i NBN Co to provide Replacement Module Applications to the ACCC, which propose
particular regulatory settings to apply for proposed Regulatory Cycles in the Subsequent
Regulatory Period and Post-2032 Regulatory Period; and

ii. Haecepted-by-the ACCC to make;eaech ACCC Replacement Module Determinations wiH
eperate-for a-Regulatory Cycles (other than the First Regulatory Cycle) which ard-will
include detailed commitments, forecasts and regulatory values that implement and operate
in conjunction with:

a. Module 0 and Module 2 for that Regulatory Cycle during the Subsequent Regulatory

Period; and

a-b. Module 0 and Module 3 for that Regulatory Cycle during the Post-2032 Regulatory

Period.

1 Compliance

1.1 Compliance with category B standard access obligations

In the event that NBN Co supplies, or becomes capable of supplying, the NBN Access Service and the
Ancillary Services (whether to itself or to other persons), NBN Co agrees to be bound by the obligations
referred to in section 152AXB of the CCA, to the extent that those obligations would apply to NBN Co in
relation to the NBN Access Service and Ancillary Services if the NBN Access Service and Ancillary Services
were treated as declared services.

1.2 Compliance with this Special Access Undertaking

In the event that NBN Co supplies, or becomes capable of supplying, the NBN Access Service and the
Ancillary Services (whether to itself or to other persons), NBN Co undertakes to comply with the terms
and conditions specified in this Special Access Undertaking in relation to obligations referred to in
section 152AXB of the CCA.

NBN Co Special Access Undertaking 2
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2 Scope of this Special Access Undertaking

2.1 NBN Access Service and Ancillary Services

This Special Access Undertaking is given in connection with the provision of access to the NBN Access
Service and the Ancillary Services.

2.2 Facilities Access Service

This Special Access Undertaking sets out commitments in relation to NBN Co’s supply of the Facilities
Access Service in connection with the satisfaction of NBN Co’s interconnection obligations under section
152AXB(4) of the CCA in relation to the NBN Access Service and the Ancillary Services.

3 SAUTerm

3.1 Commencement

This Special Access Undertaking comes into operation on the date that the ACCC provides NBN Co with
written notice of acceptance of this undertaking in accordance with section 152CBC(3) of the CCA (SAU
Commencement Date).

3.2 Expiry
(a) _ This Special Access Undertaking expires on the earlier of:
(i) 30 June 2040; and

(ii)  a Change of Control occurring,

-(SAU Expiry Date).

(b)  For the purposes of this clause 3.2:

(i) a Change of Control will occur on the earlier of:

(A) 20 Business Days following the day on which a Change of Control Notice is published
on the Department’s website; and

(B) the day on which the Commonwealth first ceases to have Control of NBN Co;

(ii) a Change of Control Notice means a written notice which:

(A)  has been made by the Communications Minister and given to NBN Co;

(B) _ states that it is a Change of Control Notice for the purposes of clause 3.2 of this
Special Access Undertaking; and

(C)  states that the Commonwealth Government intends to take steps to relinquish the
Commonwealth’s Control over NBN Co;

(iii)  Control means the Commonwealth holds, in total, ownership of more than 50% of the
shares in NBN Co; and

(iv) Department means the Department of Infrastructure, Transport, Regional Development
and Communications and the Arts (or any successor department).

3.3 Effect of variations to this Special Access Undertaking

NBN Co Special Access Undertaking 3
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For clarity, no varied provision in this Special Access Undertaking has, or is intended to have, effect prior
to the date on which the relevant SAU variation application is accepted by the ACCC under section
152CBG of the CCA unless otherwise expressly specified in this Special Access Undertaking.

4 Structure of this Special Access Undertaking

4.1 Overview
This Special Access Undertaking comprises the following documents:
(a) Module 0, which sets out the terms of this Special Access Undertaking and comprises:
(i) this main body;
(ii)  Attachment A (Service Descriptions);
(iii)  Attachment B (Facilities Access Service);
(iv)  Attachment C (Dictionary); and
(v)  Attachment D (Initial Products),
which have effect from the SAU Commencement Date until the end of the SAU Term;

(b)  Module 1, which has effect from the SAU Commencement Date until 30 June 2023 (Initial
Regulatory Period);

(c)  Module 2, which has effect from the end of the Initial Regulatory Period until the-end-efthe SAY

Ferm30 June 2032 (Subsequent Regulatory Period)-irrespective-of-whetheraReplacement
Module A Module Determinationisin-effect; and

(d) Module 3, which has effect from the end of the Subsequent Regulatory Period until the end of the
SAU Term (Post-2032 Regulatory Period); and

{e}(e) Module 4, which has effect from 1 July 2023 to 30 June 2026 (First Regulatory Cycle).

4.2 Description of Module 1

(a) Module 1 sets out the commitments that NBN Co makes in connection with the provision of
access to the NBN Access Service, the Ancillary Services and the Facilities Access Service during
the Initial Regulatory Period.

(b)  Module 1 comprises the following schedules:

(i) Schedule 1A (Implementation of NBN Access Service, Ancillary Services and the Facilities
Access Service);

(i)  Schedule 1B (Term of any SFAA and consultation on changes to any SFAA);
(iii)  Schedule 1C (NBN Offers and Other Charges);
(iv)  Schedule 1D (Regulatory Asset Base);

(v)  Schedule 1E (Long Term Revenue Constraint Methodology);

NBN Co Special Access Undertaking 4
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(vi)  Schedule 1F (Regulatory Information);
(vii) Schedule 1G (Maximum Regulated Price Review Mechanisms);
(viii) Schedule 1H (Non-price terms and conditions); and
(ix) Schedule 11 (Product Development and Withdrawal).
4.3 Description of Module 2

| (a) Module 2 sets out long term arrangements-commitments that apphy-NBN Co makes in connection
with the provision of access to the NBN Access Service, the Ancillary Services and the Facilities
Access Service during the Subsequent Regulatory Period.

(b)  Module 2 comprises the following schedules:
(i) Schedule 2A (Implementation);
(i)  Schedule 2B (Pricing CoemmitmentsFramework);

(iii)  Schedule 2C (Long Reveny 3
BaseAdditional pricing certainty measures);

(iv) Schedule 2D (ProductDevelopmentand WithdrawalWeighted average price control); and
(v)  Schedule 2E (Maximum-Regulated-Price-Review-MechanismsAdditional price controls);

(vi)  Schedule 2F (Compliance and other price control matters);

(vii) Schedule 2G (ABBRR and WAPC Revenue Requirement);

(viii) Schedule 2H (Product Development and Withdrawal); and

fi)(ix)Schedule 21 (Service Standards and other non-price terms and conditions).

4.4 Description of Module 3

(a) Module 3 sets out certain terms that will govern the provision of access to the NBN Access
Service, the Ancillary Services and the Facilities Access Service during the Post-2032 Regulatory
Period.

(b)  Module 3 comprises the following schedules:

(i) Schedule 3A (Introduction and Implementation); and

f4i}(ii)  Schedule 3B (Principles applying in the Post-2032 Regulatory Period).

4.5 Description of Module 4

(a) Module 4 sets out the specific commitments that NBN Co makes in connection with the provision
of access to the NBN Access Service, the Ancillary Services and the Facilities Access Service for the
First Regulatory Cycle.

(b)  Module 4 comprises the following schedules:

(i) Schedule 4A (Overview of Module 4 and key non-price terms); and

(i)  Schedule 4B (Building Block Model parameters for the First Regulatory Cycle).

NBN Co Special Access Undertaking 5
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5 Replacement Module Applications and ACCC Replacement
Module Determinations

5.1 Overview

This clause 5 sets out the terms and conditions on which:

(a) NBN Co must provide Replacement Module Applications to the ACCC; and

(b)  the ACCC may make ACCC Replacement Module Determinations in respect of Regulatory Cycles
which are after the First Regulatory Cycle.

4.55.2 Commitment to submit a Replacement Module Application

(a)  NBN Co will provide ReplacementMedule-Applicationsapplications to the ACCC in accordance
with this clause 5.24-5 (Replacement Module Applications).

(b)  The ACCC will provide NBN Co with no less than 12 months’ written notice requiring NBN Co to
provide a Replacement Module Application.

| (c)  Inawritten notice given by the ACCC under clause 5.2(b)4-5{b}, the ACCC must specify the due
date for NBN Co to provide a Replacement Module Application to the ACCC, which must be no
less than 9 months and no more than 18 months prior to the end of the then-current Regulatory

Cycle.:

NBN Co Special Access Undertaking 6
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(d)

(e)

n |  the lnitial R Period:
i) I ¢ the th ; Cyele,
as-theecasermay-bes

NBN Co must give a Replacement Module Application to the ACCC no later than the due date
specified by the ACCC in accordance with clause 5.2(c)4-5{€}.

A Replacement Module Application given to the ACCC by NBN Co for a proposed Regulatory Cycle
within the Subsequent Regulatory Period must:

(i)

(ii)

(iii)

specify a proposed Regulatory Cycle commencing immediately after the last day of the
Initial RegulateryPeried-orthe-then-currentprevious Regulatory Cycle{asthe-case-may-be),
which must be either 3, 4 or 5 years in duration (unless fewer than 3 years remain in the
SAU-FermSubsequent Regulatory Period, in which case, the proposed Regulatory Cycle will
be for the number of years remaining in the SAU-FermSubsequent Regulatory Period);

include a EFREM-Building Block Model Proposal established in accordance with clause
5.34:6;

include an Entry Level Offers Proposal established in accordance with clause 5.5;

Service Standards Proposal established in accordance with clause 5.6; and

{iv}(v) if the duration of the Regulatory Cycle proposed under clause 5.2(e)(i)4-5{e}# is less than 5

years and the end of the proposed Regulatory Cycle is not the SAU-Expiry-Dateend of the
Subsequent Regulatory Period, include all of the forecasts referred to in clause 5.34-6 for
each Financial Year that is within 5 Financial Years of the commencement of the proposed
Regulatory Cycle but is not within the proposed Regulatory Cycle.;and

A Replacement Module Application given to the ACCC by NBN Co for a proposed Regulatory Cycle

within the Post-2032 Regulatory Period:

(i)

must specify a proposed Regulatory Cycle commencing immediately after the last day of

(i)

the Subsequent Regulatory Period or the then-current Regulatory Cycle (as the case may
be), which must be either 3, 4 or 5 years in duration (unless fewer than 3 years remain in
the SAU Term, in which case, the proposed Regulatory Cycle will be for the number of years
remaining in the SAU Term);

must specify proposed values of the Annual Regulated Revenue Allowance, Forecast

(iii)

Nominal ABBRR, Nominal Annual Drawdown of ICRA, Annual Module 3 ICRA Drawdown
Percentage and Cumulative Inflation Factor for each Financial Year of the proposed
Regulatory Cycle, determined in accordance with clause 3B.3;

must include inputs required for the calculation of the Annual Regulated Revenue

(iv)

Allowance, Forecast Nominal ABBRR and Nominal Annual Drawdown of ICRA for each of the
Financial Years in the proposed Regulatory Cycle, including the rate of return and taxation
parameters;

may include proposals in relation to the matters set out in clause 5.10(b); and

NBN Co Special Access Undertaking 7
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(v) must include such proposals, and be accompanied by such information, as requested in any
applicable ACCC Statement of Approach in accordance with clause 3A.1.3 (except to the
extent the ACCC has, in writing, withdrawn or waived any such requirement).

The ACCC may publish any Replacement Module Application, and information and documents

(a)

provided to the ACCC by NBN Co in support of any Replacement Module Application, subject to
clause 6.3.

4.65.3 LTRCEM-Building Block Model Proposal for a Regulatory Cycle within the Subsequent

Regulatory Period

A Building Block Model EFREM-Proposal for a Regulatory Cycle within the Subsequent Regulatory

Period must include:

(i) Forecast Nominal ABBRR, -aré-Forecast Real ABBRR, Forecast Nominal Core Services ABBRR
and Forecast Real Core Services ABBRR for each of the Financial Years in the proposed
Regulatory Cycle determined in accordance with Schedule 2G (ABBRR and WAPC Revenue

Requirement)-the-principlesset-outin-clause 2621,

{i#)(ii) atnecessary-inputs required for the calculation of the Forecast Nominal ABBRR,-aréd
Forecast Real ABBRR, Forecast Nominal Core Services ABBRR and Forecast Real Core
Services ABBRR for each of the Financial Years in the proposed Regulatory Cycle, including
the rate of return;assetlifetimes- and taxation parameters, determined in accordance with
Schedule 2G (ABBRR and WAPC Revenue Requirement);

(iii) _ if the WAPC Factor Change Year has occurred (or is forecast to have occurred) in a previous
Regulatory Cycle or is forecast to occur in the proposed Regulatory Cycle, the Nominal
Annual Drawdown of ICRA for the forecast WAPC Factor Change Year (if the WAPC Factor
Change Year is forecast to occur in the proposed Regulatory Cycle) and each Financial Year
in the proposed Regulatory Cycle occurring after the WAPC Factor Change Year has
occurred or is forecast to occur;

f#i)(iv)Annual Core Services Forecast Revenue, Annual WAPC Services Forecast Revenue and

Annual Non-WAPC Core Services Forecast Revenue for each of the Financial Years in the
proposed Regulatory Cycle-thatare-inthetnitialCost RecoveryPeriod-and-therelated setof
annualdemandforecasts, where all revenue and demand forecast information on which
the Annual Core Services Forecast Revenue, Annual WAPC Services Forecast Revenue and
Annual Non-WAPC Core Services Forecast Revenue are based will use inputs that are
consistent with the inputs used to fereeast-determine the Forecast Nominal Core Services
ABBRR;-and

(v) the Annual WAPC Revenue Requirement for each of the Financial Years in the proposed
Regulatory Cycle, determined in accordance with clause 2G.4.1;

NBN Co Special Access Undertaking 8
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(vi) astatement as to whether the WAPC Factor Change Year is forecast to occur during the

proposed Regulatory Cycle (and, if so, the Financial Year in the proposed Regulatory Cycle
that is forecast to be the WAPC Factor Change Year); and

(vii) _if the WAPC Factor Change Year has occurred (or is forecast to have occurred) in a previous
Regulatory Cycle or is forecast to occur in the proposed Regulatory Cycle, an X-factor which
will apply in respect of the forecast WAPC Factor Change Year (if the WAPC Factor Change
Year is forecast to occur in the proposed Regulatory Cycle) and those Financial Years in the
proposed Regulatory Cycle occurring after the WAPC Factor Change Year has occurred or is
forecast to occur, determined in accordance with clause 2D.2.4.

5.4 Additional requirements for the Replacement Module Application given in respect of

the Second Regulatory Cycle

In addition to the matters referred to in clause 5.3, the Building Block Model Proposal in the
Replacement Module Application to be given by NBN Co to the ACCC in respect of the Second
Regulatory Cycle must specify a proposed value of the Real Core Services RAB Portion as at 1 July 2023,
calculated in accordance with clause 2G.5.2.

Note: This value will be a key input into calculating the proposed value for the Real Core Services RAB Portion at the
start of the Second Requlatory Cycle in accordance with clause 2G.5.2.

5.5 Entry Level Offers Proposal

An Entry Level Offers Proposal must state the NBN Offers that are proposed to be the Entry Level Offers
for the relevant Regulatory Cycle, in accordance with clause 2B.4.

5.6 Service Standards Proposal

A Service Standards Proposal must set out a proposal for Benchmark Service Standards for the relevant
Regulatory Cycle, and a date by which NBN Co proposes to include in the SFAA published in accordance
with clause 8, an obligation to meet or exceed Service Standards which are no less favourable to Access
Seekers than the proposed Benchmark Service Standards.

NBN Co Special Access Undertaking 9
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5.7 Consultation ahead of submitting a Replacement Module Application

(a)  Before providing a Replacement Module Application to the ACCC in respect of a Regulatory Cycle,
NBN Co will consult with Access Seekers and Consumer Advocacy Groups on the Relevant
Expenditure which NBN Co proposes to undertake in that Regulatory Cycle. In doing so, NBN Co
will give Access Seekers and Consumer Advocacy Groups reasonable notice of, and a reasonable
opportunity to participate in, the consultation.

(b)  When providing a Replacement Module Application to the ACCC in respect of a Regulatory Cycle,
NBN Co will also provide to the ACCC a report that summarises the views that Access Seekers and
Consumer Advocacy Groups put to NBN Co during the consultation referred to in clause 5.7(a) for
that Regulatory Cycle, and states NBN Co’s response to those views. In preparing that report, NBN
Co will take into account the range of feedback received through that consultation.

4.85.8 ACCC Replacement Module Determination

(a) The ACCC must-may issue a determination (an ACCC Replacement Module Determination) in
respect of any Regulatory Cycle which is after the First Regulatory Cycle, and may only do so:

(i) where that Regulatory Cycle is within the Subsequent Regulatory Period:

(A)  after the date by which NBN Co must give the ACCC a Replacement Module
Application in respect of that Regulatory Cycle, as specified by the ACCC in
accordance with clause 5.2(c); and

(B)  atleast 20 Business Days priertebefore the last day of the Regulatory Cycle-tnitiat

Regulatery-Reriod-era immediately before that Regulatory Cycle as-the-case-may-be
(the last day of such perlod being the Cycle Explry Date),, - -ftheACCChasnet

{i}ii) where that Regulatory Cycle is within the Post-2032 Regulatory Period, at any time after
the date by which NBN Co must give the ACCC a Replacement Module Application in
respect of that Regulatory Cycle, as specified by the ACCC in accordance with clause 5.2(c).

(b) In making an ACCC Replacement Module Determination under this clause 5.8, the ACCC must take
into account the matters set out in section 152BCA(1) of the CCA and may take into account any
other matters it thinks are relevant.

(c) If the ACCC issues an ACCC Replacement Module Determination in accordance with clause 5.8(a),
the ACCC must publish that ACCC Replacement Module Determination, together with its reasons,
on its website, subject to clause 6.4.

(d)  Sections 152BCB(1), (3B), (3C) and (4A) of the CCA apply to an ACCC Replacement Module
Determination as if the references to an access determination in those sections were references
to an ACCC Replacement Module Determination.

5.9 ACCC Replacement Module Determinations for the Subsequent Regulatory Period

{b}(a) AnFhe ACCC Replacement Module Determination for a Regulatory Cycle within the Subsequent
Regulatorv Perlod must determine the foIIowmg matters—fepeaeh—FmaﬂeeJ#ea#ef—the-Regwater

(i) a Regulatory Cycle commencing immediately after the relevant Cycle Expiry Date, which
must be either 3, 4 or 5 years in duration (unless fewer than 3 years remain in the

NBN Co Special Access Undertaking 10
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(b)

Subsequent Regulatory PeriodSAU-TFerm, in which case, the Regulatory Cycle will be for the
number of years remaining in the Subsequent Regulatory PeriodSAU-Ferm); and

(i) the matters referred to in, and in accordance with, clauses 5.3 to 5.6-4-6ahd-4-7,

where those matters may be as proposed by NBN Co in its Replacement Module Application in
respect of that Regulatory Cycle or otherwise as determined by the ACCC in accordance with this
Special Access Undertaking.

In addition to the matters referred to in clause 5.9(a), any ACCC Replacement Module

(d)

Determination issued by the ACCC in respect of the Second Regulatory Cycle must specify the
value of the Real Core Services RAB Portion as at 1 July 2023, calculated in accordance with clause
2G.5.2.

Note: This value will be a key input into calculating the Real Core Services RAB Portion at the start of the
Second Requlatory Cycle in accordance with clause 2G.5.2.

(c)  In making an ACCC Replacement Module Determination for a Regulatory Cycle within the

Subsequent Regulatory Periodunderthis-clause-4-8;:

() he ACCC ke I . ion-152BCA(L) of the CC/ I
may-take-into-accountany-othermattersit thinksarerelevantactual Capital Expenditure
and Operating Expenditure forecast to be incurred on a project or program which is the
subject of a Government Policy Project Notice:

(A)  will be the prudent expenditure that an operator in NBN Co’s position would incur for
the purposes of clause 2G.2.5(c)(iii) to the extent that such actual Capital Expenditure
and Operating Expenditure is forecast to be incurred in a manner that implements
the details of the project or program as specified in that Government Policy Project
Notice (and otherwise will be assessed as to whether it is the prudent expenditure
that an operator in NBN Co’s position would incur, including to the extent that no
such details are specified in the relevant notice); and

(B)  will be assessed as to whether it is the efficient expenditure that an operator in NBN
Co’s position would incur on that project or program for the purposes of clause
2G.2.5(c)(iii), having regard to the Expenditure Factors in accordance with clause

2G.2.5(d); and

(i) in respect of a project or program which is the subject of a Government Policy Project
Notice and for which a maximum amount of Operating Expenditure and/or Capital
Expenditure per Financial Year is specified in the relevant Government Policy Project
Notice, the ACCC may cap the amount of forecast Operating Expenditure and/or the
amount of Capital Expenditure associated with that project or program to be used as input
into the calculation of:

(A)  the Forecast Nominal ABBRR and Forecast Nominal Core Services ABBRR; and

(B) inrespect of Capital Expenditure, the roll-forward value of each of the RAB and the
Core Services RAB Portion,

at the relevant maximum amount specified in that Government Policy Project Notice.

If the ACCC has not issued an ACCC Replacement Module Determination under clause 5.8(a) in

respect of a Regulatory Cycle in the Subsequent Regulatory Period within the timeframe referred
to in that clause, then for the purposes of applying this Special Access Undertaking, an ACCC
Replacement Module Determination will be taken to be in effect during that Regulatory Cycle, in

NBN Co Special Access Undertaking 11
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(e)

which the matters for each Financial Year of that Regulatory Cycle which the ACCC would
otherwise have been required to determine under clauses 5.9(a)(i) and 5.9(a)(ii) are as stated in
NBN Co’s Replacement Module Application for that Regulatory Cycle.

An ACCC Replacement Module Determination for a Regulatory Cycle within the Subsequent

(f)

Regulatory Period must determine the matters referred to in clause 5.6 in a manner which
provides NBN Co with a reasonable period of time to:

(i) comply with its obligations under clause 21.2.1(a); and

(ii) implement and give effect to Service Standards which are no less favourable to Access
Seekers than the Benchmark Service Standards.

The ACCC may only issue an ACCC Replacement Module Determination once for each Regulatory

(g)

Cycle within the Subsequent Regulatory Period, except as provided for in clause 5.12.

An ACCC Replacement Module Determination for a Regulatory Cycle within the Subsequent

Regulatory Period will only be in effect for the Regulatory Cycle determined in that ACCC
Replacement Module Determination, subject to clause 5.12.

5.10 ACCC Replacement Module Determinations for the Post-2032 Regulatory Period

Issuing of ACCC Replacement Module Determinations

(a)

An ACCC Replacement Module Determination for a Regulatory Cycle within the Post-2032

(b)

Regulatory Period must determine the following matters:

(i) a Regulatory Cycle commencing immediately after the relevant Cycle Expiry Date, which
must be either 3, 4 or 5 years in duration (unless fewer than 3 years remain in the SAU
Term, in which case, the Regulatory Cycle will be for the number of years remaining in the
SAU Term); and

(i) the values of the Annual Regulated Revenue Allowance, Forecast Nominal ABBRR, Nominal
Annual Drawdown of ICRA, Annual Module 3 ICRA Drawdown Percentage and Cumulative
Inflation Factor, and the values of the inputs into those amounts, for each Financial Year of
the Regulatory Cycle, determined in accordance with clause 3B.3,

where those matters may be as proposed by NBN Co in its Replacement Module Application in
respect of that Regulatory Cycle or otherwise as determined by the ACCC in accordance with this
Special Access Undertaking.

Subject to Schedule 3B, an ACCC Replacement Module Determination for a Regulatory Cycle

within the Post-2032 Regulatory Period may include:

(i) maximum Prices for NBN Offers and Other Charges in respect of that Regulatory Cycle;

(i)  aframework for setting or controlling maximum Prices for NBN Offers and Other Charges in
respect of that Regulatory Cycle, including to account for the temporary application of any
transitional arrangements under clauses 5.10(g) or 5.10(h), or transitional arrangements
included in a prior ACCC Replacement Module Determination of the type referred to in
clause 5.10(b)(vi);

(iii) _ rules applicable to the scope, form and publication by NBN Co of tariff lists and pricing
roadmaps in respect of that Regulatory Cycle;

(iv) benchmark service standards relating to the service quality or service performance of the

NBN Access Service, Ancillary Services and the Facilities Access Service in respect of that
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(c)

Regulatory Cycle, including any service levels and service performance objectives, and
rebates and corrective action for failure to meet such service levels and service
performance objectives, and a date by which NBN Co will include in the SFAA published in
accordance with clause 8, an obligation to meet or exceed service standards which are no
less favourable to Access Seekers than such benchmark service standards;

(v) rules applicable to NBN Co’s development and withdrawal of Products, Product
Components, Product Features, Ancillary Services and types of Facilities Access Service; and

(vi) the matters set out in clauses 5.10(b)(i) to (v) that will apply on a transitional basis from the
start of the next Regulatory Cycle until the ACCC makes an ACCC Replacement Module
Determination for the next Regulatory Cycle if, prior to that next Regulatory Cycle, the
ACCC has not made such an ACCC Replacement Module Determination.

Each ACCC Replacement Module Determination must provide NBN Co with a reasonable period of

(d)

time to implement and give effect to the matters set out in the ACCC Replacement Module
Determination in compliance with NBN Co’s obligations in Module 3.

The ACCC may perform such functions, undertake such activities and make such determinations

(e)

as are reasonably necessary for, or ancillary to, giving effect to an ACCC Replacement Module
Determination for a Regulatory Cycle within the Post-2032 Regulatory Period, and any matters or
requirements specified in such an ACCC Replacement Module Determination.

An ACCC Replacement Module Determination for a Regulatory Cycle within the Post-2032

Regulatory Period will only be in effect for the Regulatory Cycle determined in that ACCC
Replacement Module Determination, subject to:

(i) clauses 5.10(f) and 5.12; and

(i) any transitional arrangements set in that ACCC Replacement Module Determination
pursuant to clause 5.10(b)(vi) continuing to apply until an ACCC Replacement Module
Determination is made for the next Regulatory Cycle.

Revocation of ACCC Replacement Module Determination

(f)

The ACCC may revoke an ACCC Replacement Module Determination (in this clause 5.10(f), the

Revoked Determination) for a Regulatory Cycle within the Post-2032 Regulatory Period and
substitute a new ACCC Replacement Module Determination at any time during the Regulatory
Cycle determined in the Revoked Determination. If the ACCC does so:

(i) the ACCC will specify in the new ACCC Replacement Module Determination a date on which
that determination takes effect, where that date must be on or after the date on which that
determination is issued;

(ii)  the new ACCC Replacement Module Determination will take effect on the date specified by
the ACCC pursuant to clause 5.10(f)(i); and

(iii)  the Regulatory Cycle for the substituted ACCC Replacement Module Determination must
end on the same day as the Regulatory Cycle determined in the Revoked Determination
was to end.

Transitional provisions for the Post-2032 Regulatory Period

(g)

If the ACCC has not issued a first ACCC Replacement Module Determination under clause 5.8(a) in

respect of a regulatory cycle in the Post-2032 Regulatory Period by 31 March 2032:
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(h)

(i) NBN Co will, by no later than 1 May 2032, publish a tariff list in respect of the Financial Year
commencing on 1 July 2032 containing information equivalent to information to be set out
in a Tariff List published in accordance with clause 2B.2.3(a). The Price for the supply of an
NBN Offer and the Price of an Other Charge at any point in time during that Financial Year
must not be higher than the relevant Price in the tariff list;

(ii)  the Prices stated in the tariff list published by NBN Co under clause 5.10(g)(i) must:

(A)  for WAPC Charge Components, comply with the WAPC formula in clause 2D.2.2,
where the X, will be the same as the X, that applied in Financial Year 2031/32;

(B) if subject to Individual Price Controls in clauses 2E.2.2 to 2E.2.4 at the end of the
Subsequent Regulatory Period, comply with those Individual Price Controls; and

(C)  if subject to the TC-4 Price Relativity Restriction at the end of the Subsequent
Regulatory Period, comply with the TC-4 Price Relativity Restriction;

(iii)  NBN Co may only update the tariff list published by NBN Co under clause 5.10(g)(i)
throughout the Financial Year to reflect:

(A)  achange to the Price of a previously Zero-Priced NBN Offer or Other Charge;

(B)  the Price on introduction of any new NBN Offer, Other Charge or other WAPC Charge
Components; or

(C)  any determination by NBN Co to reduce a Price in the tariff list;

(iv)  NBN Co will, by no later than 1 May 2032, publish a pricing roadmap for the next three
Financial Years containing the same information set out in clause 2B.2.4(a), in accordance
with the same conditions as set out in clause 2B.2.4(b);

(v)  NBN Co will continue to include in the SFAA published in accordance with clause 8, an
obligation to meet or exceed Service Standards which are no less favourable to Access
Seekers than the Benchmark Service Standards as they apply at the end of the last
Regulatory Cycle in the Subsequent Regulatory Period; and

(vi)  NBN Co will comply with Schedule 2H (Product Development and Withdrawal),
notwithstanding clause 2H.1.1.

Any defined term used in this clause 5.10(g) which is defined in Module 2 will have the same
meaning when used in this clause 5.10(g), except that references in such definitions to the
Subsequent Regulatory Period will be references to the Post-2032 Regulatory Period, unless
expressly provided otherwise.

If by 31 March 2033 or by 31 March of any subsequent year, the ACCC has not issued a first ACCC

(i)

Replacement Module Determination under clause 5.8(a) in respect of a regulatory cycle in the
Post-2032 Regulatory Period, then clause 5.10(g) will apply as though each reference to 2032 in
clause 5.10(g)(i) and clause 5.10(g)(iv) is a reference to 2033 or the relevant subsequent year,
where the relevant Pricing Roadmap for the purposes of the TC-4 Price Relativity Restriction will
be the pricing roadmap published by NBN Co pursuant to clause 5.10(g)(iv).

Clauses 5.10(g) and 5.10(h) will have no further effect on and from the date on which the ACCC

issues the first ACCC Replacement Module Determination made in respect of a regulatory cycle in
the Post-2032 Regulatory Period.
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5.11 Draft Replacement Module Determination Decision

By 31 March of the last Financial Year of each Regulatory Cycle, except for the last Regulatory Cycle of
the SAU Term, the ACCC may publish on its website the ACCC’s preliminary view regarding:

(a)  the matters to be determined pursuant to clauses 5.9(a) and 5.9(b) as part of any such ACCC
Replacement Module Determination (for a Regulatory Cycle within the Subsequent Regulatory

Period); or

(b)  the matters to be determined pursuant to clause 5.10(a) and clause 5.10(b) (for a Regulatory
Cycle within the Post-2032 Regulatory Period),

(Draft Replacement Module Determination Decision), subject to clause 6.4.

5.12 Revocation of ACCC Replacement Module Determination for error

(a)  The ACCC may (but is not required to) revoke an ACCC Replacement Module Determination if the
ACCC considers that there is a material error or deficiency in the ACCC Replacement Module
Determination of one or more of the following kinds:

(i) a clerical error or an accidental omission;

(ii)  a miscalculation or a misdescription;

(iii) a defectin form; or

(iv) a deficiency resulting from the provision of false or materially misleading information to the
ACCC.

(b) A condition of the ACCC revoking an ACCC Replacement Module Determination under this clause
5.12 is that the ACCC must, on the same day as the revocation, issue a new ACCC Replacement
Module Determination in substitution for the revoked ACCC Replacement Module Determination
to apply for the Regulatory Cycle in respect of which the revoked ACCC Replacement Module
Determination was to apply.
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(c)

If the ACCC revokes and substitutes an ACCC Replacement Module Determination under clauses

(d)

5.12(a) and 5.12(b), the substituted ACCC Replacement Module Determination:

(i) must only vary from the revoked ACCC Replacement Module Determination to the extent
necessary to correct the relevant error or deficiency; and

(i)  takes effect on the day on which it was made.

The ACCC may only revoke and substitute an ACCC Replacement Module Determination under

(e)

this clause 5.12 if the ACCC has first consulted with NBN Co and such other persons as the ACCC
considers appropriate.

If the ACCC revokes and substitutes an ACCC Replacement Module Determination under this

clause 5.12, the ACCC must publish the substituted ACCC Replacement Module Determination,
together with its reasons, on its website, subject to clause 6.4.

Other matters

6.1

ACCC consultation in connection with this SAU

(a)

The ACCC may invite such persons as it considers appropriate to make submissions on matters

(b)

arising in connection with this Special Access Undertaking, including on matters arising in
connection with the performance or exercise of the functions and powers conferred on the ACCC
by this Special Access Undertaking pursuant to section 152CBA(10A) of the CCA (ACCC

Consultation).

The ACCC may publish those submissions, subject to clause 6.4.

(c)

The ACCC may conduct the ACCC Consultation in such manner as it considers appropriate

6.2

provided that it gives NBN Co reasonable notice of, and a reasonable opportunity to participate
in, the ACCC Consultation.

Manner in which functions and powers are performed or exercised

In the course of performing or exercising the following functions and powers conferred on the ACCC by

this Special Access Undertaking pursuant to section 152CBA(10A) of the CCA:

(a)

issuing an ACCC Replacement Module Determination under clauses 5.8, 5.10(f) or 5.12, or a Draft

(b)

Replacement Module Determination under clause 5.11;

accepting or rejecting a Price Rectification Plan under clause 2C.4.2(c)(iii), or making an alternate

(c)

price rectification plan under clause 2C.4.2(f);

issuing a determination in relation to a Cost Pass-Through Event under clause 2D.5.4;

(d)

accepting or rejecting a Service Standard Response under clause 21.2.2(c) or issuing an ACCC

(e)

Service Standard Determination under clause 21.2.2(e);

accepting or rejecting a Benchmark Service Standards Change Proposal under clause 21.2.3(f); or

(f)

issuing an ACCC Statement of Approach under clause 3A.1.3,

the ACCC will give NBN Co a reasonable opportunity to make submissions in respect of material issues

relevant to the relevant determination, decision or statement before it is issued or made.

6.3

ACCC information and document request
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(a) At any time, the ACCC may request information and documents from NBN Co that the ACCC
considers reasonably necessary for it to:

(i) administer, and assess NBN Co’s compliance with, this Special Access Undertaking; or

(ii) perform or exercise the functions and powers conferred on the ACCC by this Special Access
Undertaking pursuant to section 152CBA(10A) of the CCA.

(b)  NBN Co must comply with a request made by the ACCC under this clause 6.3 within any
reasonable timeframe specified by the ACCC.

6.4 Confidentiality

(a) _ Inthe course of performing or exercising the functions and powers conferred on the ACCC by this
Special Access Undertaking pursuant to section 152CBA(10A) of the CCA, the ACCC must only
disclose the confidential information of NBN Co in accordance with the ACCC’s confidentiality
procedures, or as otherwise required or permitted by law, or with NBN Co’s prior written consent.
For clarity, for the purposes of this clause 6.4, confidential information does not include
information which is in the public domain.

(b)  Where the ACCC proposes to disclose to a third party, in the course of performing or exercising
the functions and powers conferred on the ACCC by this Special Access Undertaking pursuant to
section 152CBA(10A) of the CCA, any information or document of NBN Co which NBN Co has
identified to the ACCC as confidential, the ACCC will give as much notice to NBN Co as is
reasonably practicable, so that NBN Co has an opportunity to protect the confidentiality of the
information or document.

6.5 Government Policy Project Notices

During the Subsequent Regulatory Period, NBN Co will:

(a) provide to the ACCC a copy of any Government Policy Project Notice promptly upon receipt from
the Communications Minister; and

{a}(b) promptly notify the ACCC of any update or withdrawal of a Government Policy Project Notice.

57 Fixed principles terms and conditions

5:17.1 Overview

| This clause 75 sets out the fixed principles terms and conditions of this Special Access Undertaking for
the purposes of section 152CBAA(1) of the CCA.

5.27.2 Notional fixed period

The notional fixed period for the fixed principles terms and conditions identified in this Special Access
Undertaking:

(a) commences on the SAU Commencement Date; and
(b)  continues in effect until the end of the SAU Term.

5-37.3 Fixed principles terms and conditions

| Clauses 2G.2.1(a)2624Ha}, 26:54{a)-2G.5.12672 and 2G.5.3(a)26-73{a} are fixed principles terms and

conditions of this Special Access Undertaking.
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5:47.4 Qualifying circumstances

| (a)  This clause 7.45-4 sets out the qualifying circumstances that, for the purposes of section
152CBAA(2) of the CCA, apply to the fixed principles terms and conditions in this Special Access
Undertaking.

(b) A qualifying circumstance exists if the ACCC is satisfied that:
(i) there is a manifest and material error in the fixed principles terms and conditions; or

(i)  any information on which the fixed principles terms and conditions was based was false or
misleading in a material respect.

68 Obligation for NBN Co to produce and maintain SFAA

NBN Co will publish and maintain an SFAA for the duration of the SAU Term in relation to the supply of
the NBN Access Service, the Ancillary Services and the Facilities Access Service.

79 Variation, withdrawal and extension of this Special Access
Undertaking
7-19.1 Variation

(a)  Pursuant to section 152CBG of the CCA, NBN Co may, at any time, request the ACCC to consider a
variation to this Special Access Undertaking by providing the ACCC with such a variation.

(b)  Any variation to this Special Access Undertaking comes into operation on the date that the ACCC
provides NBN Co with written notice of acceptance of that variation in accordance with section
152CBG(5) of the CCA.

7-29.2 Withdrawal

Pursuant to section 152CBI(2)(b) of the CCA, NBN Co may withdraw this Special Access Undertaking at
any time by giving the ACCC no less than 12 months’ prior written notice.

7-39.3 Extension of the SAU Term

(a)  NBN Co may, at any time within the 12-month period ending at the end of the SAU Term, apply to
the ACCC under section 152CBE of the CCA to extend the SAU Term. If the ACCC approves the
extension of the SAU Term pursuant to section 152CBE of the CCA, the SAU Term will be extended
in accordance with that approval.

(b)  The ACCC must approve an extension of the SAU Term (or further extension) if, subject to the
same matters referred to in sections 152CBD(5A) and 152CBD(5C) of the CCA:

(i) the ACCC is satisfied of the same matters referred to in sections 152CBD(2)(b),
152CBD(2)(c), 152CBD(2)(ca) and 152CBD(2)(cb) of the CCA; and

(i)  the ACCC does not consider that any one or more of the conditions specified in section
152CBD(4) of the CCA exist,

as if all of the matters referred to in clauses 9.3(b)(i)734}#H and 9.3(b)(ii)Z3{b}i} applied to the

extension (or further extension).

9.4 NBN Co to submit variations to this Special Access Undertaking for error
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(a)

If NBN Co reasonably considers that this Special Access Undertaking is affected by a material error

(b)

or deficiency of one or more of the following kinds:

(i) a clerical error or an accidental omission;

(ii)  a miscalculation or misdescription;

(iii) a defectin form; or

(iv) adeficiency resulting from the provision of false or materially misleading information to the
ACCC,

then NBN Co will give the ACCC, as soon as reasonably practicable but subject to clause 9.4(b), a
variation to this Special Access Undertaking pursuant to section 152CBG of the CCA, which seeks
to correct that error or deficiency.

If NBN Co has already given the ACCC a variation to this Special Access Undertaking pursuant to

(c)

section 152CBG of the CCA (Existing Variation) at the time that clause 9.4(a) is first satisfied in
respect of a material error or deficiency, and the Existing Variation has not been withdrawn by
NBN Co, then the obligation under clause 9.4(a) to give the ACCC a variation to this Special Access
Undertaking in respect of that error or deficiency will only arise after:

(i) the ACCC has decided to accept or reject the Existing Variation pursuant to section 152CBG
of the CCA; or

(ii)  the Existing Variation is withdrawn by NBN Co.

NBN Co must prepare and give such variations to this Special Access Undertaking in good faith,

having regard to the matters in sections 152AB and 152AH of the CCA.

10

Service declared by the ACCC

(a)

NBN Co acknowledges that this Special Access Undertaking does not affect the ACCC’s ability to

{e}(b)

declare a service under section 152AL(8A) of the CCA (in this clause 10, ACCC-Declared Service),
even if the service falls, to any extent, within the scope of the services that are declared services
under section 152AL(8E) of the CCA as a consequence of the operation of this Special Access

Undertaking.

For the avoidance of doubt, this Special Access Undertaking does not affect NBN Co’s obligations

under section 152AXB of the CCA in respect of any ACCC-Declared Service, including the
obligation to supply that ACCC-Declared Service in accordance with the CCA.
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Attachment A Service Descriptions

1

General

NBN Co gives this Special Access Undertaking in respect of the NBN Access Service and the Ancillary
Services.

2
| (a)

(b)

(c)

(d)

NBN Access Service

The NBN Access Service is a Layer 2 service* supplied on the NBN Co Network between and
including:

(i) a UNI en-an-NFBused to serve a Premises; and

(i)  the NNI asseciated-with-therelevant-NFBused to serve that Premises,

for the purpose of enabling an Access Seeker (or another Service Provider that is a customer of an
Access Seeker) to supply Carriage Services or Content Services.

In addition to Layer 2 of the OSI Model at which NBN Co makes the NBN Access Service available
to an Access Seeker, the NBN Access Service also comprises components from lower levels of the
OSI Model, such as Layer 0 and Layer 1 components and some Layer 3 awareness referred to in
clause 1A.3.5.

The network boundary point in respect of eachthe NBN Co Fibre Network, NBN Co FTTB Network,
NBN Co FTTN Network, NBN Co HFC Network, NBN Co Wireless Network and NBN Co Satellite
Network:

(i) at the Premises, is the End User side of the UNI; and
(ii)  atthe PO, is located on the Access Seeker side of the NNI.

The network boundary point in respect of the NBN Co FTTC Network:

(i) at the Premises:

(A)  for Premises at an MDU Site, is the Customer Side MDF; and

(B)  for Premises not at an MDU Site, is the first Telecommunications Outlet or Passive
NTD; and

(ii) at the POI, is located on the Access Seeker side of the NNI.

* Where an active or powered network termination device is not supplied by NBN Co as part of the NBN Access

Service, an NBN Co compliant device will need to be connected to the NBN Access Service in respect of the relevant

Premises.

3

Ancillary Services

The Ancillary Services are the services supplied by NBN Co that facilitate the supply of the NBN Access
Service, including:

(a)

a service supplied by NBN Co that supports an Access Seeker to perform activation and assurance
related transactions; and
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(b) atestand verification service supplied by NBN Co that enables an Access Seeker to prepare for,
and perform, certain network and operational interoperability testing in relation to the NBN
Access Service and development and implementation by that Access Seeker of Carriage Services,
Content Services and operational platforms that utilise components and functionality of the NBN
Access Service,

but excludes the Facilities Access Service.
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Attachment B Facilities Access Service

1 General

The terms and conditions relating to the Facilities Access Service are set out in this Special Access
Undertaking in connection with the satisfaction of NBN Co’s interconnection obligations under section
152AXB(4) of the CCA in relation to the NBN Access Service and the Ancillary Services.

2 Facilities Access Service

The Facilities Access Service is a service that provides:
(a)  cross-connection;

(b)  co-location for a Carrier or Carriage Service Provider to install, operate and maintain its
telecommunications equipment at or near a POI for the purpose of supporting interconnection
with the NBN Co Network in connection with the NBN Access Service and the Ancillary Services;

(c)  NBN Co ODF termination point; and

(d)  other Facilities supplied by NBN Co that are necessary to facilitate entry to buildings, such as cable
trays or building duct access.
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Attachment C Dictionary

1 Definitions

| ABS LabourWage Price Index for Private Sector Construction means the Labeur\Wage Price Index
published by the Australian Bureau of Statistics (or successor organisation) on a quarterly basis to

| measure changes in the price of labour services in the private construction industry. The Labeur\Wage
Price Index is compiled from hourly wage and salary costs for a representative sample of employee jobs
within a sample of employing organisations.

ACCC means the Australian Competition & Consumer Commission.

ACCC Statement of Approach has the meaning given to that term in clause 3A.1.3.

ACCC-Declared Service has the meaning given to that term_ in clause 10(a).:

ACCC Replacement Module Determination has the meaning given to that term in clause 5.84-8.

ACCC Service Standard Determination has the meaning given to that term in clause 21.2.2(e).

ACCC Service Standards Change Event means:

(a)  the ACCC accepting a Service Standard Response under clause 21.2.2(c); or

(b)  the ACCC issuing an ACCC Service Standard Determination under clause 21.2.2(e).

Access Agreement means an “access agreement” within the meaning of section 152BE of the CCA
between NBN Co and an Access Seeker in relation to the supply of the NBN Access Service, the Ancillary
Services or the Facilities Access Service.

Access Component means the UNI and/or the AVC, as the context requires.
Access Component Modification means, in respect of a Premises, the modification of:
(a) anAVCto:
(i) change the bandwidth profile or UNI allocation;
(ii)  change Customer — Virtual Local Area Network used to identify the AVC at the NNI;
(iii)  associate the AVC with a different CVC supplied to the Access Seeker in the same CSA; or

(b)  an Access Component to:

(i) enable or remove a UNI-V and associated AVC; or
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{i##}(ii) enable or disable an Enhanced-12 Fault Service Level.

Access Component Reactivation means the second or later activation of the-Access Components by
NBN Co (for an Access Seeker) in respect of:

(a) a Premises for which NBN Co determines that the activation requires no works in respect of any
Connecting Equipment, except for any one or more of the following:

(i) the replacement of a missing or damaged NTD or FTTC-NCD (as applicable); or

(ii) the reinstatement of an existing Copper Connecting Cable or the replacement of a missing
or damaged Copper Connecting Cable; or

(b) a Premises connected to the NBN Co Satellite Network, where Access Components were
previously being provided by NBN Co on the same NTD.

Access Determination means an access determination made by the ACCC pursuant to section 152BC of
the CCA and includes an Interim Access Determination.

Access Seeker has the meaning given to that term in section 152AG of the CCA.
Access Seeker Active Equipment means active equipment that is:
(a) owned, controlled or operated by an Access Seeker;

(b)  used, or to be used, by the Access Seeker in relation to the transmission of traffic in connection
with the NBN Co Network; and

(c) ofatype approved by NBN Co,

and any other equipment as advised by NBN Co from time to time, excluding hosting servers, content
distribution network infrastructure; and any other equipment that is used by the Access Seeker other
than inrelatienequipment to support the transmission of traffic on the NBN Access Service,and—any

otheregquipmentasadvised-by-NBN-Cofromtimetotime

Access Seeker Daily Combined Charge has the meaning given to that term in clause 2F.4.1(a).

Access Seeker Equipment means any equipment that is:

(a) used by an Access Seeker in connection with the NBN Co Network, the NBN Co Platform, the
National Test Facility or any Ordered Product; or

(b)  provided by or on behalf of an Access Seeker to any Downstream Customer to whom it supplies
Access Seeker Products for use in connection with the NBN Co Network or any Access Seeker
Product,

but excludes all NBN Co Equipment and Common MDU Site Equipment.

Access Seeker Installed NBN Co Equipment means any NBN Co Equipment supplied by NBN Co in
respect of the NBN Co HFC Access Service or NBN Co FTTC Access Service:
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(a) under terms of use, supply or installation issued by NBN Co to an Access Seeker from time to
time; and

(b)  whichis installed (or is supplied for the purpose of installation) by that Access Seeker or a
Downstream Customer,

following an election by the Access Seeker in accordance with the WBA Operations Manual for the
Access Seeker to perform the installation.

Access Seeker Product means a retail or wholesale product or service supplied by an Access Seeker to a
third party that relies on an Ordered Product as in input.

Access Virtual Circuit or AVC has the meaning given to that term in clause 1A.3.2.

Accounting Separation Establishment Date has the meaning given to that term in clause 21.6.3(a).

ACT Utilities Tax means the tax imposed under the Utilities (Network Facilities Tax) Act 2006 (ACT).
Actual Financial Information has the meaning given to that term in clause 1F.1.3(a).
Additional Asymmetric AVC Offer means each of the offers described in clause 1C.2.3.

Additional / Replacement Access Card means where NBN Co provides an additional or replacement
access card to an Access Seeker in respect of a Type 1 Facility or Type 2 Facility.

After Hours Installation Appointment means an appointment identified by NBN Co as an “After Hours
Installation Appointment” and is set for a period between:

(a)  5:00pm to 9:00pm on a Business Day;

(b) 8:00am to 12:00pm on a Saturday or Sunday; or

(c) 1:00pm to 5:00pm on a Saturday or Sunday.

Aggregation Node Site means, collectively, those parts of a building that are within the Site Boundary in
respect of an Established POI, at which:

(a)  NBN Co presents the NNI;

(b)  NBN Co supplies NBN Co Co-location; or

(c)  NBN Co supplies Cross-Connects.

Ancillary Services has the meaning given to that term in clause 3 of Attachment A (Service Descriptions)
and includes:

(a) theInitial Products described in clause 2 of Attachment D (Initial Products);

(b)  any new or varied Ancillary Service introduced by NBN Co pursuant to Schedule 1I (Product
Development and Withdrawal) or Schedule 2HSehedule2B (Product Development and
Withdrawal); and

(c)  any new or varied Ancillary Service introduced by NBN Co that is a Licence Condition Product.
Annual Building Block Revenue Requirement or ABBRR is calculated in accordance with:

(a)  during the Initial Regulatory Period, clause 1E.4; and

NBN Co Special Access Undertaking 25



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Attachment C (Dictionary)

(b)  during the Subsequent Regulatory Period, clause 2G.22€2.

Annual Construction in Progress Allowance or ACIPA has the meaning given to that term in clause
1E.93E10 or 2G.2.3(a) (as relevant).

Annual Core Services Forecast Revenue means, in respect of a Financial Year, the Core Services
Revenue that is forecast to be earned in that Financial Year-is-caleulated-inaccordancewith-clause

Annual Module 2 ICRA Drawdown Percentage is calculated in accordance with clause 2G.4.2.

Annual Module 3 ICRA Drawdown Percentage is calculated in accordance with clause 3B.3.6.

Annual Non-WAPC Core Services Forecast Revenue means, in respect of a Financial Year, the Core
Services Revenue that is forecast to be earned in that Financial Year in connection with Non-WAPC Core
Service Charges.

Annual Regulated Revenue Allowance is calculated in accordance with clause 3B.3.1(b).

Annual WAPC Revenue Requirement has the meaning given to that term in clause 2G.4.1.

Annual WAPC Services Forecast Revenue means, in respect of a Financial Year, the Annual Core Services
Forecast Revenue minus the Annual Non-WAPC Core Services Forecast Revenue.

Annual WAPC Services Revenue means, in respect of a Financial Year, the Core Services Revenue
earned by NBN Co or any Related Body Corporate of NBN Co in that Financial Year, but excluding all
Core Services Revenue earned by NBN Co or any Related Body Corporate of NBN Co in connection with
Non-WAPC Core Service Charges.

Approved Accounting Procedures has the meaning given to that term in clause 21.6.2(b).

Asset Class means, in respect of the Relevant Assets, a distinct class of asset, with the condition that all
assets within that class have a similar function or a similar standard asset lifetime.

Asset Type means each distinct type of asset in connection with the Relevant Assets, with the condition
that all assets classified in a single Asset Type have the same asset lifetime.

Asymmetric AVC Offer means each of the offers described in clause 1C.2.2.

Average Combined Charge has the meaning given to that term in clause 2F.4.1(c).

B2B means business to business.
B2B Access has the meaning given to that term in clause 1A.6.1(b)(i).

Backward-looking Price Controls means the price controls in clause 2E.3.

Benchmark Service Standards means the Service Standards set out in an SAU Service Standards
Instrument as may be changed from time to time in accordance with clauses 21.2.2 to 21.2.3.

Benchmark Service Standards Change Proposal has the meaning given to that term in clause 21.2.3(c).

Binding Rule of Conduct means a binding rule of conduct made by the ACCC pursuant to section 152BD
of the CCA.
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Building Block Model Proposal comprises the matters set out in clause 5.3.

Bundled TC-2 Offer means an NBN Offer comprising a bundle of only an AVC TC-2, CVC TC-2 inclusion
and Enhanced-12 (24/7) Fault Service Level, to which additional charges apply for CVC TC-2 provisioned
in conjunction with that NBN Offer in excess of the CVC TC-2 inclusion, including those NBN Offers set
out in clauses 2B.3.2 or 2B.3.3(b)(iii).

Bundled TC-4 Offer means an NBN Offer (other than an Asymmetric AVC Offer and any Expiring NBN
Offers) comprising a bundle of only:

(a) an AVCTC-4, CVCTC-4 inclusion, AVC TC-1 and one or more UNI(s); or

(b)  an AVC TC-4 with a bandwidth profile of 12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4)
uplink, AVC TC-1 and one or more UNI(s),

to which additional charges apply for CVC TC-4 utilised in conjunction with that NBN Offer in excess of
any CVC TC-4 inclusion, including those NBN Offers set out in clause 2B.3.1(b) and 2B.3.3(b)(ii), subject
to any change in accordance with clause 2B.3.1(d) or 2B.3.3(f).

Bundled TC-4 Offer Group means, subject to any exceptions or variations approved in writing by the
ACCC:

(a)  the Voice-Only Bundled Offer;

(b)  the group comprising all Bundled TC-4 Offers with an AVC Data Transfer Rate less than 50 Mbps
downlink (other than the Voice-Only Bundled Offer and any Bundled TC-4 Offer with a range that
extends to 50 Mbps or above); and

(c) the group comprising all Bundled TC-4 Offers with an AVC Data Transfer Rate of 50 Mbps
downlink or above (or with a range that extends to 50 Mbps or above),

where, for clarity, each of paragraphs (a), (b) and (c) sets out a separate Bundled TC-4 Offer Group.

Business Day means any day other than a Saturday, Sunday or public holiday in New-Seuth-Walesthe
States or Territories where the relevant works or tasks are being carried out.

Business Hours means between 9.00am and 5.00pm on a Business Day in the place where the relevant
works or tasks with respect to the relevant POI Site or Aggregation Node Site istecatedare being carried
out.

Capital Expenditure means capital expenditure incurred by NBN Co or any Related Body Corporate of
NBN Co in connection with the Relevant Assets, but excluding GST.

Carriage Service has the meaning given to that term in section 7 of the Telecommunications Act.

Carriage Service Provider has the meaning given to that term in section 87 of the Telecommunications
Act.

Carrier has the meaning given to that term in section 7 of the Telecommunications Act.
c £ IR Adi I I S I :
(a) inc the tnitial Regul Period._inel 1E 5.3 and

Cell Site Access Service means the “Cell Site Access Service” Product introduced by NBN Co in
accordance with Schedule 11 (Product Development and Withdrawal) and subsequently varied.
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Central Splitter means a central splitter installed in connection with the supply of a Product, Access
Seeker Product or Downstream Product, located at a Premises, whether or not located between the UNI
and NNI.

Central Splitter Fault means a fault or a failure in a Central Splitter installed as a Professional Wiring
Service in connection with an NBN Co FTTB Access Service or an NBN Co FTTN Access Service that:

(a) occurs within 2 years following the first date of installation by NBN Co; and

(b)  arises as a result of the Central Splitter having a defect, not being fit for purpose or as a result of a
failure by NBN Co Personnel to exercise due care and skill in the installation of the Central Splitter.

CIR means committed information rate.

CIR Objective means, for an Ordered Product supplied by means of the NBN Co FTTB Network or NBN
Co FTTN Network, that the Line rate at the NBN Co Downstream Network Boundary used to serve the
relevant Premises is capable of achieving a TC-2 CIR of at least:

(a) _inthe case of an Ordered Product supplied using a Transitioning Special Service Line in respect of
which the Designated Special Service is:

(i) Telstra’s Frame Relay “Direct Special Service”, as defined in the Telstra Migration Plan;

(i) Telstra’s ISDN10/20/30 “Direct Special Service”, as defined in the Telstra Migration Plan;

(iii)  Telstra’s ISDN2 “Direct Special Service”, as defined in the Telstra Migration Plan; or

(iv)  aservice that is certified as a “Special Service Input” in accordance with the Telstra
Migration Plan as a service equivalent to a “Direct Special Service” listed in paragraphs (i) to
(iii) above, supplied by means of a ULLS supplied by Telstra,

5 Mbps (CIR) for all TC-2 bandwidth profiles ordered;

(b)  in the case of any other Ordered Product supplied using a Transitioning Special Service Line:

(i) 5 Mbps (CIR) if that TC-2 bandwidth profile is ordered; or

(ii) 10 Mbps (CIR) if that TC-2 bandwidth profile, or the 20 Mbps (CIR) TC-2 bandwidth profile,
is ordered; and

(c) otherwise, for an Ordered Product to which such an objective applies:

(i) 5 Mbps (CIR) if that TC-2 bandwidth profile is ordered; or

(ii) 10 Mbps (CIR) if that TC-2 bandwidth profile, or the 20 Mbps (CIR) TC-2 bandwidth profile,
is ordered.

Co-existence Period means, in respect of an NBN Co Node, the period during which the NBN Co FTTB
Access Service, the NBN Co FTTN Access Service, or NBN Co FTTC Access Service, as applicable, co-exists
with any Co-existing Services and will cease on the date notified by NBN Co to Access Seekers.

Co-existing Services means the following services:

(a)  ADSL (asymmetric digital subscriber line);
(b) ADSL2;
(c) ADSL2+;
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(d)  SHDSL (single pair high-speed digital subscriber line);

(e) ISDN (integrated services digital network); and

(f) any other service (other than VDSL (very high-speed digital subscriber line)) covered by the
Communications Alliance Industry Code C559:2012 “Unconditioned Local Loop Service (ULLS)
Network Deployment”, as registered by the Australian Communications and Media Authority on

16 May 2012.

Combiner means a facility installed at an NBN Co Node where, and for so long as, it is required for the
purposes of Voiceband Continuity, which is owned, operated or controlled by NBN Co (or any Related
Body Corporate of NBN Co) and used by NBN Co to combine the NBN Co FTTB Access Service or the NBN
Co FTTN Access Service (as applicable) with a Voiceband Service supplied by a party other than NBN Co.

Common MDU Site Equipment means any equipment (including in-building cabling) at an MDU Site that

(a) part of any Common Property or otherwise common to, accessible or used by, or shared between,
two or more separately owned or occupied Premises;

(b)  not owned by, or operated or controlled by or in accordance with the directions of, an Access
Seeker or any of its Related Bodies Corporate; and

(c) not NBN Co Equipment.

Common Property means any real property or part thereof which is owned or managed by a third party
strata body, managing corporation or other similar entity, or which is otherwise common to, accessible
by, or shared between, two or more separately owned or occupied Premises to which NBN Co may

| require access, including to perform an installation and/or activation of Connecting Equipment at a
Premises in connection with the supply of a Product Component or Product Feature.

Communications Minister has the meaning given to that term in the NBN Companies Act.
Competition and Consumer Act or CCA means the Competition and Consumer Act 2010 (Cth).

Competitive Services means:

(a) unless and until re-categorised as a Core Regulated Service in an ACCC Replacement Module
Determination in accordance with clause 2G.6.4, each of the following:

(i) NBN Co Enterprise Ethernet;

(ii) NBN Co Satellite Mobility for Large Commercial Passenger Aircrafts; and

(iii)  NBN Co Business Satellite Service; and

(b)  any other product or service categorised as a “Competitive Service” in accordance with clause
2G.6.4.

Conforming Contract has the meaning given to that term:
(a) inclause 1D.4.1(b) in relation to Capital Expenditure; and
(b)  inclause 1E.7.3(b)3E-8-3{6} in relation to Operating Expenditure.

Connecting Equipment has the meaning given to that term:
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(a) inclause 4 of Annexure 1 (Standard NFAS Installation) to Schedule 1C (NBN Offers and Other
Charges) in relation to Installations related to NFAS connections;-ané

(b)  inclause 4 of Annexure 2 (Standard NWAS Installation) to Schedule 1C (NBN Offers and Other
Charges) in relation to Installations related to NWAS connections:;

(c) in clause 4 of Annexure 3 (Standard NBN Co FTTB Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) in relation to Installations related to NBN Co FTTB Access Service
connections;

(d) inclause 4 of Annexure 4 (Standard NBN Co FTTN Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) in relation to Installations related to NBN Co FTTN Access Service
connections;

(e) inclause 4 of Annexure 5 (Standard NBN Co HFC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) in relation to Installations related to NBN Co HFC Access Service
connections;

(f) in clause 4 of Annexure 6 (Standard NBN Co FTTC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) in relation to Installations related to NBN Co FTTC Access Service
connections; and

(g) in clause 4 of Annexure 7 (Standard NSAS Installation) to Schedule 1C (NBN Offers and Other
Charges) in relation to Installations related to NBN Co Satellite Access Service connections.

Connecting Fibre means the fibre optic Line which connects from a PCD to an NTD.

Connectivity Serving Area or CSA means a geographical region that is addressable using a single CVC.
Connectivity Virtual Circuit or CVC has the meaning given to that term in clause 1A.3.3.

Connectivity Virtual Circuit Offer has the meaning given to that term in clause 1C.2.63€:2-6.

Construction in Progress or CIP has the meaning given to that term in clause 1D.2.4(a), during the Initial
Regulatory Period.

Consultation Period has the meaning given to that term in clause 1D.9.2(a).

Consumer Advocacy Group means a body or association whose functions include representing the
interests of consumers of telecommunications services in Australia.

Content Service has the meaning given to that term in section 15 of the Telecommunications Act.

Content Service Provider has the meaning given to that term in section 97 of the Telecommunications
Act.

Coordinated Appointment (Day) means an appointment identified as a “Co-ordinated Appointment” by
NBN Co with an appointment time on the hour between 8:00am and 8:00pm.

Coordinated Appointment (Night) means an appointment identified as a “Co-ordinated Appointment”
by NBN Co with an appointment time on the hour between 9:00pm and 7:00am.

Copper Connecting Cable means, where the NBN Co FTTN Access Service or NBN Co FTTC Access Service
is supplied to a Premises which is not at an MDU Site, the copper or aluminium based Line which
connects from a PCD or building entry point to the Telecommunications Outlet.

Core Regulated Services means all products and services supplied by NBN Co other than the
Competitive Services.
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Core Services RAB Portion is calculated in accordance with clause 2G.5.

Core Services Revenue means all Revenue earned by NBN Co or any Related Body Corporate of NBN Co,
excluding:

(a) Revenue earned from the supply of Competitive Services; and

(b)  any amounts which NBN Co receives or is entitled to receive by way of grant or distribution under
the Regional Broadband Scheme.

Corporate Tax Rate will be 30% as at the Cost Commencement Date unless otherwise determined in

accordance with clause 1E.8.5(b)3E:9:-5{b}.

Corporations Act means the Corporations Act 2001 (Cth).

Cost Allocation Manual has the meaning given to that term in clause 2G.6.3(b).

Cost Allocation Principles has the meaning given to that term in clause 2G.6.2.

Cost Commencement Date means the date that NBN Co and any Related Body Corporate of NBN Co
first incurred costs in connection with the Relevant Assets, which is on or around 9 April 2009.

Cost Pass-Through Event is any one of the following:

(a) a Tax Change Event;

(b)  a Regulatory Change Event;

(c) a Government Policy Project Notice Event;

(d)  a Natural Disaster Event;

(e) aTerrorism Event;

(f) an ACCC Service Standards Change Event; or

(g) NBN Service Standards Change Event.

Cost Pass-Through Application has the meaning given to that term in clause 2D.5.1.

Cross-Connect has the meaning given to that term in clause 1A.7(a).

Cumulative Inflation Factor or CIF means the cumulative inflation factor determined in accordance with
the methodology specified in:

(a)  during the Initial Regulatory Period, clause 1E.8.4(b)1E:9-4{b}; and

(b)  during the Subsequent Regulatory Period, clause 2G.1.4264-4; and

{b}(c) during the Post-2032 Regulatory Period, clause 3B.3.6.

Customer means a Carrier or Carriage Service Provider that has entered into, or is otherwise subject to,
an Access Agreement.

Customer Side MDF means a distributor at an MDU Site that terminates the Internal Copper Pairs
and/or NBN Co Copper Pairs at a common point.
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CVC Class means the optional Product Features supplied by means of the NBN Co Satellite Network

which enable Access Seekers to associate different minimum numbers of AVCs with a CVC TC-4 before
the bandwidth profile of that CVC TC-4 can be increased.

CVC Class 0 means a CVC Class of that name set out in clause 1C.2.6(c)(iii).

CVC Class 1 means a CVC Class of that name set out in clause 1C.2.6(c)(iii).

CVC Class 2 means a CVC Class of that name set out in clause 1C.2.6(c)(iii).

CVC Class Offer means each of the offers described in clause 1C.2.6(c).

CVC Modification means the modification of the bandwidth of a CVC supplied by NBN Co to an Access
Seeker in a CSA.

Cycle Expiry Date has the meaning given to that term in clause 5.8(a)4-8{a}.

Data Transfer Rate means the average number of bits per second transferred from a data source to a
data destination.

Daily CSA Peak Utilisation means, in Mbps, on a given day for a given Bundled TC-4 Offer Group and a
given Access Seeker in a CSA, the sum of download usage (in megabits) observed by NBN Co during the
relevant Daily Peak Hour across all AVC TC-4 Product Components in that Bundled TC-4 Offer Group
supplied on that day to that Access Seeker in that CSA, divided by 3600 (seconds).

Daily Peak Hour means, on a given day for a given Access Seeker in a CSA, the 60-minute period during
which NBN Co observes the highest aggregate download usage (in megabits) across all AVC TC-4 Product
Components supplied on that day to that Access Seeker in that CSA.

December Quarter CPl means the annual percentage change in the Consumer Price Index value
published for the December quarter. The Consumer Price Index used is the All Groups - Weighted
Average of Eight Capital Cities value published by the Australian Bureau of Statistics (or successor
organisation), showing the percentage change from one December quarter to the next.

Designated End User means an End User acquiring an Access Seeker Product or Downstream Product
under a contract with an Access Seeker or a Downstream Customer (as the case may be).

Designated Special Service means:

(a)  Telstra’s Ethernet Lite BDSL “Direct Special Service”, as defined in the Telstra Migration Plan;

(b)  Telstra’s Wholesale Business DSL (W-BDSL) “Direct Special Service”, as defined in the Telstra
Migration Plan;

(c)  Telstra’s DDS Fastway “Direct Special Service”, as defined in the Telstra Migration Plan;

(d)  Telstra’s Data Access Radial “Direct Special Service”, as defined in the Telstra Migration Plan;

(e)  Telstra’s Megalink “Direct Special Service”, as defined in the Telstra Migration Plan;

() Telstra’s Wholesale Transmission — CRA163 — Telstra domestic tail transmission capacity service
“Direct Special Service”, as defined in the Telstra Migration Plan;

(g) Telstra’s Frame Relay “Direct Special Service”, as defined in the Telstra Migration Plan;

(h)  Telstra’s ISDN10/20/30 “Direct Special Service”, as defined in the Telstra Migration Plan;

(i) Telstra’s ISDN2 “Direct Special Service”, as defined in the Telstra Migration Plan; or
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(i) a service, that is certified as a “Special Service Input” in accordance with the Telstra Migration
Plan as a service equivalent to a “Direct Special Service” listed in paragraph (a) to (i) above,
supplied by means of a ULLS supplied by Telstra.

Discount means any discount, allowance, rebate, waiver or credit.

Discount Adjusted Price means, in respect of a TC-4 Offer Group in a given Financial Year, the average

effective charge for the supply of AVC TC-4s that were supplied under NBN Offers within that TC-4 Offer

Group over that Financial Year, after accounting for Discounts applicable in respect of an AVC TC-4,

having regard to each AVC TC-4 to which the Discount applied and each day on which the Discount
pplied.

Disposal means the remaining value in the Regulatory Asset Base (i.e. the value which has not been
depreciated) of Relevant Assets which have been divested by eensiderationreceived-by-NBN Co or any
Related Body Corporate of NBN Co-as-a+result-of-the-divestiture-of Relevant-Assets.

Downstream Customer means any person acquiring an Access Seeker Product or a Downstream
Product, including:

(a)  any Carrier, Carriage Service Provider or Content Service Provider acquiring a wholesale Access
Seeker Product;

(b)  any Carrier, Carriage Service Provider or Content Service Provider acquiring a wholesale
Downstream Product; and

(c)  any Designated End User.

Downstream Customer Equipment means any equipment that is used by a Downstream Customer in
connection with the NBN Co Network or any Downstream Product.

Downstream Product means a retail or wholesale product or service supplied by a Downstream
Customer to a third party that relies on an Access Seeker Product as an input.

Draft Replacement Module Determination Decision has the meaning given to that term in clause 5.11.

Drop Fibre means the fibre optic Line which connects from a NAP to a PCD in relation to the NBN Co
Fibre Network.

DSLAM means a digital subscriber line access multiplexer that is owned, operated or controlled by NBN
Co (or any Related Body Corporate of NBN Co).

Emergency means an imminent actual or potential risk to the safety of persons or property or the
integrity of a telecommunications network requiring immediate action to avoid or mitigate any loss,
damage or personal injury.

Endorsed Network Change has the meaning given to that term in clause 1D.11.1(a).

End User means a person who is the ultimate recipient or user of an Access Seeker Product or
Downstream Product.

End User Equipment means any equipment used by an End User in connection with the NBN Co
Network, any Access Seeker Product or any Downstream Product, including Central Splitters, residential
gateways, routers and personal computers.

End User FTTC-NCD Installation (NBN Co Dispatched) means the installation by an End User of the
FTTC-NCD Connecting Equipment that involves NBN Co sending the FTTC-NCD Connecting Equipment
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directly to the Designated End User for installation at no charge to the Access Seeker, where all of the
following conditions are met in respect of the Premises at which such installation is to occur:

(a)  the Premises is in the footprint of the NBN Co FTTC Network;

(b)  the Premises is NBN Serviceable for the purposes of supplying the NBN Co FTTC Access Service;

(c) an NBN Co DPU has been installed and at least one NBN Co Copper Pair is available and has been
cut-in to the NBN Co DPU;

(d)  alead-In Cable has been installed;

(e)  where the Premises is a MDU Site, Jumpering has been completed;

(f) where the Premises is not an MDU Site, a PCD, Copper Connecting Cable and Telecommunications
Outlet or Passive NTD have been installed; and

(g) either:

(i) no FTTC-NCD has been installed; or

(ii)  where an FTTC-NCD has been installed, the FTTC-NCD is missing or no UNI-D port is
available on the existing FTTC-NCD.

End User HFC-NTD Installation (NBN Co Dispatched) means an installation method for an HFC Fly Lead,
HFC RF Splitter (as required) and NTD that involves NBN Co sending the HFC Fly Lead, HFC RF Splitter (as
required) and NTD directly to the Designated End User for installation at no charge to the Access Seeker,
where all of the following conditions are met in respect of the Premises at which such installation is to
occur:

(a)  the Premises is in the footprint of the NBN Co HFC Network;

(b)  the Premises is NBN Serviceable for the purposes of supplying the NBN Co HFC Access Service;

(c) a physical connection is in place between the HFC Tap and the PCD and no augmentation or
patching between the PCD and the HFC Tap is required for the supply of the NBN Co HFC Access
Service;

(d) an HFC Connecting Cable has been installed to at least one HFC Wall QOutlet which is able to be
used for the supply of the NBN Co HFC Access Service (including through installation of an HFC RF

Splitter); and

(e) no NTD has been installed or an NTD has been installed but no UNI ports are available.

End User Installed NBN Co Equipment means any NBN Co Equipment supplied by NBN Co in respect of
the NBN Co HFC Access Service or NBN Co FTTC Access Service:

(a) under terms of use, supply or installation notified by NBN Co to Access Seekers from time to time;
and

(b)  which s installed (or is supplied for the purpose of installation) by an End User.

Enhanced-12 Fault Service Levels means the optional Product Features supplied by means of the
relevant NBN Co-Fibre Network which provides Access Seekers with enhanced service levels for
rectification of End User faults which affect the NBN €e-Fibre-Access Service.

Enhanced Fault Service Levels Offer has the meaning given to that term in clause 1C.2.13.
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Entry Level Offer means:

(a)  for the First Regulatory Cycle, the NBN Offers set out in 4A.4; and

(b) in each later Regulatory Cycle in the Subsequent Regulatory Period, the NBN Offers determined to
be “Entry Level Offers” in the ACCC Replacement Module Determination for that Regulatory Cycle
in accordance with clause 2B.4.

Entry Level Offers Proposal comprises the matters set out in clause 5.5.

Equipment Modification means the rearrangement or modification of any NBN Co Equipment that is
installed or located at a Premises where an Access Seeker has validly requested that NBN Co rearrange
or modify that NBN Co Equipment.

Equipment Removal means the removal of any NBN Co Equipment that is installed or located at a
Premises for which an Access Seeker has validly requested that NBN Co remove that NBN Co Equipment.

Equipment Repair means the repair or replacement of any NBN Co Equipment that is installed or
located at a Premises where an act or omission of an Access Seeker (or any Downstream Customer or
End User) has caused or contributed to the need to perform the repair or replacement.

Established POl means a POl listed in the POI List but excluding any Temporary POI.

Expected Successor Charge Component has the meaning given to that term in clause 2D.3.1(d)(i).

Expenditure Factors means the factors described in clause 2G.2.5(d).

Expenditure Objectives means the objectives described in clause 2G.2.5(c).

Expiring NBN Offer means each of the following NBN Offers:

(a) Asymmetric AVC Offers, except in respect of the NBN Co Satellite Network;

(b)  Additional Asymmetric AVC Offers;

(c) the Standard Business Offer;

(d) NBN Offers relating to Fixed Wireless Home Fast and Fixed Wireless Superfast that are not Flat-
Rate Offers; and

(e)  Symmetric Access Capacity Offers (TC-2).

Facility has the meaning given to that term in section 7 of the Telecommunications Act.

Facilities Access Service has the meaning given to that term in clause 2 of Attachment B (Facilities
Access Service) and includes:

(a) theInitial Products described in clause 3 of Attachment D (Initial Products);

(b)  any new or varied type of facilities access service introduced by NBN Co pursuant to Schedule 1l
| (Product Development and Withdrawal) or Schedule 2HSehedwle2D (Product Development and
Withdrawal); and

(c) any new or varied type of facilities access service introduced by NBN Co that is a Licence
Condition Product.

Facilities Access Service Offer has the meaning given to that term in clause 3:2-3441C.2.11.

Fibre Upgrade Installation means an Installation:
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(a) in respect of a Premises that is in the footprint of the NBN Co FTTC Network or NBN Co FTTN
Network and is NBN Serviceable for the purposes of supplying the NBN Co FTTC Access Service or
NBN Co FTTN Access Service;

(b)  following which Installation, the Premises is NBN Serviceable for the purposes of supplying NFAS;
and

(c) which would otherwise be an Initial Non Standard Installation or Subsequent Installation.

Finance Minister has the meaning given to that term in section 7 of the Telecommunications Act.
Financial Year means the period from 1 July to 30 June inclusive.

First Access Card means the first access card that NBN Co provides to Customers in respect of a Type 1
Facility or Type 2 Facility.

First Battery means the first battery installed by or on behalf of NBN Co in respect of the NTD at a
Premises.

First Financial Year means the Financial Year in which the SAU Commencement Date occurs.
First Release Trial Sites means those parts of:

(a)  Brunswick in Victoria;

(b)  Townsville in Queensland;

(c)  Armidale in New South Wales;

(d)  Minnamurra and Kiama Downs in New South Wales; and

(e)  Willunga in South Australia,

identified as “NBN First Release Sites” on NBN Co’s Website.

First Regulatory Cycle has the meaning given to that term in clause 4.1(e).

Fixed Wireless Home Fast means the “Home Fast” bandwidth profile in respect of the NBN Co Wireless
Network introduced by NBN Co in accordance with Schedule 11 (Product Development and Withdrawal)
or Schedule 2H (Product Development and Withdrawal) as subsequently varied.

Fixed Wireless Superfast means the “Superfast” bandwidth profile in respect of the NBN Co Wireless
Network introduced by NBN Co in accordance with Schedule 11 (Product Development and Withdrawal)
or Schedule 2H (Product Development and Withdrawal) as subsequently varied.

Flat-Rate Offer means an NBN Offer comprising a bundle of only an AVC TC-4, CVC TC-4, AVC TC-1 and
one or more UNI(s), to which no additional charges apply for CVC TC-4 utilised in conjunction with that
NBN Offer, including those NBN Offers set out in clauses 2B.3.1(a) and 2B.3.3(b)(i).

Force Majeure Event means any event or circumstance that:

(a) is not within the reasonable control of NBN Co or any of its Related Bodies Corporate or any of
NBN Co’s Personnel;

(b)  NBN Co or any of its Related Bodies Corporate or any of their Personnel are not reasonably able
to prevent or overcome by the exercise of reasonable care; and
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(c) causes NBN Co to fail to perform any relevant obligations under the agreement to which the
obligations relate,

but does not include:

(d)  any event or circumstance that arises as a result of any lack of funds for any reason or any other
inability to pay; or

(e) anyevent or circumstance that arises as a result of any negligent act or omission of NBN Co.

Forecast Annual RBS Amount means the forecast net amount that NBN Co will be entitled to receive by
way of grant or distribution under the Regional Broadband Scheme (taking into account the forecast
amount that NBN Co will be liable to pay under that scheme, excluding any administrative cost
amounts) in relation to a Financial Year, reasonably adjusted to account for the forecast amount that
NBN Co will be liable to pay under that scheme in relation to that Financial Year in respect of premises
at which NBN Co is forecast to provide a Competitive Service.

Forecast Average Combined Charge has the meaning given to that term in clause 2F.4.2(a).

Forecast Core Services Tax Allowance has the meaning given to that term in clause 2G.2.4(e)(ii).

Forecast Financial Information has the meaning given to that term in clause 1F.1.2.

Forecast Nominal ABBRR is calculated in accordance with:

(@) inrespect of the Subsequent Regulatory Period, clauses 2G.2.1(a)262-Ha}, 2G.2.3 and 2G.2.4(a)
10 2G.2.4(f) 262- ;and

{a}(b) in respect of the Post-2032 Regulatory Period, clause 3B.3.2.

Forecast Nominal Core Services ABBRR is calculated in accordance with clauses 2G.2.2(a), 2G.2.3 and
clauses 2G.2.4(a) to 2G.2.4(f).

Forecast Real ABBRR is calculated in accordance with clause 2G.2.4(g)262-H#.

Forecast Real Core Services ABBRR is calculated in accordance with clause 2G.2.4(g).

Forecast Real Core Services Depreciation is calculated in accordance with clause 2G.5.7(b).

Forecast Real Depreciation is calculated in accordance with clause 2G.5.6(a)(ii).

Forecast Tax Allowance has the meaning given to that term in clause 2G.2.4(e)(i).

FTTB/FTTN Subsequent Installation means an Installation in respect of a Premises that is in the
footprint of the NBN Co FTTB Network or NBN Co FTTN Network and is NBN Serviceable for the
purposes of supplying the NBN Co FTTB Access Service or NBN Co FTTN Access Service, where an Access
Seeker requests NBN Co, or NBN Co considers it is necessary, to:

(a) install a new NBN Co Copper Pair; or

(b) connect or reactivate an inactive NBN Co Copper Pair,

at a Premises where:

(c) an Ordered Product is currently being, or has previously been, supplied; or
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(d)  an alternative NBN Co Copper Pair exists that is being used to supply a Voiceband Service or a
Non-Voiceband Service that does not use an Ordered Product as an input.

FTTC-Network Connection Device or FTTC-NCD means an active or powered network connection device
that is owned, operated or controlled by NBN Co (or any Related Body Corporate) that must be used to
access the NBN Co FTTC Access Service and to provide the Reverse Power Feed.

FTTC-NCD Connecting Equipment means one FTTC-NCD with power lead and FTTC Patch Lead.

FTTC Patch Lead means the Line which connects from a Telecommunications Outlet to the FTTC-NCD.

FTTC Subsequent Installation means an Installation in respect of a Premises that is in the footprint of
the NBN Co FTTC Network and is NBN Serviceable for the purposes of supplying the NBN Co FTTC Access
Service, where an Access Seeker requests NBN Co, or NBN Co considers it is necessary, to:

(a) install a new NBN Co Copper Pair; or

(b)  connect or reactivate an inactive NBN Co Copper Pair,

at a Premises where:

(c) an Ordered Product is currently being, or has previously been, supplied; or

(d)  an alternative NBN Co Copper Pair exists that is being used to supply a Voiceband Service or a
Non-Voiceband Service that does not use an Ordered Product as an input.

Gaining Customer means a Customer that has placed, or commenced the process to place, an order for
a Service Transfer.

Government Agency means any court or tribunal of competent jurisdiction or any agency, authority,
board, department, government, instrumentality, ministry, official or public or statutory person of the
Commonwealth or of any State or Territory of Australia, and any local or municipal government or
governmental bodies.

Government Business Enterprise has the meaning given to that term in the Public Governance,
Performance and Accountability Act 2013 (Cth).

Government Policy Project Notice is a formal notice made by the Communications Minister to NBN Co
and published on the website of the Department of Infrastructure, Transport, Regional Development
and Communications and the Arts (or any successor department):

(a)  which notice:

(i) states that the notice is a Government Policy Project Notice for the purposes of NBN Co’s
Special Access Undertaking;

(i)  states that the Communications Minister has determined that NBN Co undertaking a
particular project or program is reasonably required to achieve Commonwealth
Government policy, taking into account the public interest served by the project or

program,;

(i) describes the scope of the relevant project or program, including:

(A)  the specific project or program that is the subject of the notice;

(B)  the key elements of the project or program, and the outcomes it is expected to
deliver;
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(C) __any restrictions or requirements the Commonwealth Government has placed on the
delivery of the project or program (for example, the technology to be used or the

methodology);

(D) the expected timeframe for delivery of the elements and outcomes of the project or
program;

(E)  the forecast expenditure associated with the project or program, in total and per
Financial Year; and

(F)  adescription of how the project or program will be funded;

(iv) includes a statement regarding NBN Co’s reporting requirements under the notice in
respect of the project or program that is the subject of the notice (which, for clarity, may
include a requirement for NBN Co to publish public versions of any such reports, with
commercial-in-confidence material removed or redacted);

(v)  may, at the Communication Minister’s sole discretion, state the maximum amount of
Operating Expenditure and/or Capital Expenditure associated with the project or program
per Financial Year, where the aggregate of those maximum amounts is no greater than the
total forecast expenditure associated with the project or program; and

(vi)  describes, in respect of any maximum amounts specified in the notice pursuant to
paragraph (v) above, the elements of the funding of the project or program that are
associated with those maximum amounts; and

{a}(b) a draft of which notice has been provided to the ACCC at |least 14 calendar days before the day on
which the notice is issued to NBN Co.

Government Policy Project Notice Event means the issuing of a new Government Policy Project Notice
by the Communications Minister, or a change to, or withdrawal of, a Government Policy Project Notice
by the Communications Minister.

GPON means gigabit passive optical network.
GST means a goods and services tax or similar value added tax levied or imposed under the GST Law.

GST Law has the meaning given to that term in the A New Tax System (Goods and Services Tax) Act 1999
(Cth).

HFC Connecting Cable means the coaxial Line which connects from a PCD to the HFC Wall Outlet.

HFC Fly Lead means the coaxial Line which connects from an HFC Wall Outlet or the HFC RF Splitter
(where required) to the NTD.

HFC Lead-In Cable means the coaxial Line which connects from an HFC Tap to a PCD.

HFC Premises Amplifier means an active element installed inside, or within close proximity to, the PCD
which boosts the RF signal strength to active elements connected to the NBN Co HFC Network inside the
Premises.

HFC Premises Amplifier Power Supply means an active element consisting of power cord, transformer,
connecting cable and ‘F Connector’ power injector (supplied as a single unit with the HFC Premises
Amplifier), which is used to supply power to the HFC Premises Amplifier.
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HFC RF Splitter means a 2-way or 3-way low-loss radio frequency cable splitter approved by NBN Co and

installed in connection with the supply of a Product, Access Seeker Product or Downstream Product
supplied by means of the NBN Co HFC Network, located at a Premises.

HFC Tap means an access point on a coaxial cable in the NBN Co HFC Network to which another coaxial
cable (that connects or is capable of connecting to a PCD) connects or is capable of connecting.

HFC Wall Outlet means a hybrid fibre coaxial wall connection point consisting of an ‘F Connector’ socket
mounted on a wall plate that terminates the connecting coaxial cable from the PCD.

Hourly Labour Rate means, at the SAU Commencement Date, $75 per hour, rounded up to the next full
hour required to perform the relevant activity, as may be amended from time to time in accordance
with clauses 1C.4.3(b) or 2E.2.4.

Identified Need means the reason why NBN Co has proposed a Network Change (e.g. to deliver higher
bandwidth services in response to an Access Seeker demand, to enable the delivery of new Product
Features, etc.).

Incorrect Callout means the attendance of NBN Co Personnel at a Premises for the purposes of
performing an Installation activity where the pre-requisites for Installation are incomplete.

Individual Price Controls means the price controls in clause 2E.2.

Individual Price Increase Limit means, in respect of a NBN Offer or Other Charge in a given Financial
Year, the amount determined in accordance with the-fellewingclause 1C.4.2.+

Industry Code means an industry code developed and registered with the Australian Communications
and Media Authority under Part 6 of the Telecommunications Act.

Initial Cost Recovery Account or ICRA has the meaning given to that term:
(a)  during the Initial Regulatory Period, in clause 1E.5.2; and
| (b)  during the Subsequent Regulatory Period, in clause 2G.3.126.5-4.

Initial Cost Recovery Period means the period from the Cost Commencement Date until the end of the

| Initial Regulatory PeriodFinaneial-Yearin-which-the-Methodelogy-Change-Eventoceurs.

Initial Product means any Product, Product Component, Product Feature, Ancillary Service or type of
Facilities Access Service set out in Attachment D (Initial Products).

Initial Regulatory Period has the meaning given to that term in clause 4.1(b).

Initial Non Standard Installation means a Non Standard Installation that is the first Installation
performed by NBN Co (or an Installer) in respect of a Premises but does not include any FTTB/FTTN
Subsequent Installation, FTTC Subsequent Installation or Fibre Upgrade Installation.

Initial Standard Installation means a Standard Installation that is-:
(a)  the first Installation performed by NBN Co (or an Installer) in respect of a Premises; or

(b)  performed by NBN Co (or an Installer) in respect of an existing active NBN Co Copper Pair that is
being used to supply a Voiceband Service or Non-Voiceband Service to a Premises that:
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(i) is in the footprint of the NBN Co FTTB Network, NBN Co FTTN Network or NBN Co FTTC
Network and is NBN Serviceable for the purposes of supplying the NBN Co FTTB Access
Service, NBN Co FTTN Access Service or NBN Co FTTC Access Service; and

(ii)  will be transitioned to an Ordered Product,

but does not include any FTTB/FTTN Subsequent Installation, FTTC Subsequent Installation or Fibre
Upgrade Installation.

Installation means the installation and make ready for service of Connecting Equipment by NBN Co (or
an Installer) at a Premises and may include the activation of that Connecting Equipment by NBN Co.

Installer means a person authorised by, or on behalf of, NBN Co to install and make the Connecting
| Equipment at a Premises ready for service.

Intellectual Property Rights means any patent, copyright (including future copyright), design right, trade
name, trade mark, service mark, domain name right, semiconductor or circuit layout right or any other
form of protection of a similar nature to any of these, anywhere in the world (whether registered or not
and including applications for any such right).

| Interest Expense means, in the Initial Regulatory Period, the actual interest expense recorded in NBN
Co’s statutory accounts.

Interference Event means, in relation to an Ordered Product supplied by means of the NBN Co FTTB
Network, NBN Co FTTN Network or NBN Co FTTC Network, an adverse impact on:

(a) another Carriage Service caused by the supply of the Ordered Product; or

(b)  the Ordered Product caused by the equipment or network of a third party.

Interference Mitigation means, in relation to an Ordered Product supplied by means of the NBN Co
FTTB Network, NBN Co FTTN Network or NBN Co FTTC Network, such action (if any) as NBN Co
determines is reasonably practicable in the circumstances to reduce or avoid an Interference Event.

Interim Access Determination means an interim access determination made by the ACCC pursuant to
section 152BCG of the CCA.

Interim Transit Arrangements means any interim or short term arrangements undertaken by NBN Co to
enable it to supply the Product Components and Product Features on an interim basis, including:

(a) Temporary POls;
(b)  modularised fibre access nodes; and

(c)  any associated backhaul transmission, whether supplied by NBN Co or a Third Party.
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Internal Copper Pair means, in respect of a Premises at an MDU Site, a copper Line or aluminium Line

which connects from the Customer Side MDF to the Telecommunications Outlet, but does not include
the Jumper Cable.

Isolated Area means any area within the footprint of the NBN Co Network which is defined as a ‘Very
Remote’ or ‘Remote’ geographical area in the most recent ‘Accessibility Remoteness Index of Australia
plus (ARIA+)’ published by the Australian Population and Migration Research Centre of the University of
Adelaide as at 26 April 2016.

Jumper Cable means a Line that is used, or capable of being used, to supply a Carriage Service from the
NBN Co Side MDF to the Customer Side MDF.

Jumpering means:

(a) installing a Jumper Cable; and/or

(b)  otherwise, in respect of a Premises, the physical completion of an electrical circuit between the
UNI and the NBN Co Node.

June Quarter CPI means the annual percentage change in the Consumer Price Index value published for
the June quarter. The Consumer Price Index used is the All Groups — Weighted Average of Eight Capital
Cities value published by the Australian Bureau of Statistics (or successor organisation), showing the
percentage change from one June quarter to the next.

Key Business Transaction has the meaning given to that term in clause 1A.6.1(a).

Late Cancellation (After Hours Installation Appointment) means the cancellation of an After Hours
Installation Appointment where NBN Co receives the request to cancel the activity with less than the
required period of notice.

Late Cancellation (Site Visit Required) means the cancellation of a request by an Access Seeker for the
performance of an activity that requires NBN Co to attend the Premises where that cancellation occurs
after NBN Co has dispatched NBN Co Personnel for the purposes of fulfilling that request.

Layer 0 means a Facility, but excludes any Lines.

Layer 1 means the ‘physical link’ layer of the OSI Model.
Layer 2 means the ‘data link’ layer of the OSI Model.
Layer 3 means the network ‘IP’ layer of the OSI Model.

Lead-In Cable means a Line that connects, or is intended to connect, a network connection point to the
PCD or a building entry point (as applicable) in respect of a Premises.

Licence Condition Product means a Product, Product Component, Product Feature, Ancillary Service or

type of Facilities Access Service referred to in clauses 11.1.3(b)(ii) or 2H.1.3(b)(ii).

Limited Access Area means any area within the footprint of the NBN Co Network that cannot reasonably
be accessed by road and would require some element of air or water transportation, including where
the area would otherwise be an Urban Area, Major Rural Area, Minor Rural Area, Remote Area or
Isolated Area.

Line means:

NBN Co Special Access Undertaking 42



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Attachment C (Dictionary)

(a) awire, cable, optical fibre, tube, conduit, waveguide or other physical medium used, or for use, as
a continuous artificial guide for or in connection with carrying communications by means of
guided electromagnetic energy;

(b) a“line” as defined in the Telecommunications Act if that definition differs from paragraph (a); or

(c)  any other media of a similar nature to any one or more of the media under paragraphs (a) or (b).

Long-term Discount means a Discount with an initial duration, at the time it is first made available, of
greater than 6 months.

Long Term Revenue Constraint Methodology or LTRCM means the methodology specified in Schedule
1E (Long Term Revenue Constraint Methodology). +

Losing Customer means a Customer where an other Gaining Customer has placed, or commenced the

process to place, a Service Transfer order under that Gaining Customer’s Access Agreement, which will
result in NBN Co ceasing to supply an Ordered Product to that losing Customer under its Access

Agreement.

Low-Income Forum has the meaning given to that term in clause 2B.7(a).

LTRCM Determination has the meaning given to that term in clause 1E.1.2(a).

M Pair Frame means a distributor at an NBN Co Pillar that terminates, at a common point, cabling from
an exchange on an Other Copper Network.

Major Rural Area means an urban centre or other recognised community grouping with a population
greater than 2,500 but less than 10,000 people.

Managed Service Provider Network means any satellite network that is owned or controlled by, or
operated on behalf of, a Third Party supplier in respect of which NBN Co or any Related Body Corporate
of NBN Co acquires satellite services and related services which NBN Co uses and relies on as an input
into the supply of Product Components or Product Features to an Access Seeker.

March Quarter CPlI means the annual percentage change in the Consumer Price Index value published
for the March quarter. The Consumer Price Index used is the All Groups - Weighted Average of Eight
Capital Cities value published by the Australian Bureau of Statistics (or successor organisation), showing
the percentage change from one March quarter to the next.

Market Benefit has the meaning given to that term in clause 1D.12.1(b)(i).
Material Change in Circumstances has the meaning given to that term:
(a) inclause 1D.4.1(c), in relation to Capital Expenditure; and

(b)  inclause 1E.7.3(c)3E-8-3{€}, in relation to Operating Expenditure.
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Materially, for the purposes of clauses 2D.4 to 2D.6 and the definitions of Positive Change Event,

Negative Change Event and NBN Service Standards Change Event, has the meaning given to that term in
clause 2D.4.2.

Maximum Data Transfer Rate means the maximum Data Transfer Rates that can be supplied to an NTD,
or to a UNI where no NTD is used to serve the Premises, as determined by NBN Co, at a given point in
time, by reference to:

| (a) the NBN Co Network to which that NTD, or UNI where no NTD is used to serve the Premises, is
connected;

(b)  the architecture of the relevant portion of the NBN Co Network to which that NTD, or UNI where
no NTD is used to serve the Premises, is connected (e.g. GPON; or point-to-point.in the case of the
NBN Co Fibre Network);

(c)  the specific configuration of that architecture (e.g. applicable splitter ratios for GPON in the case
of the NBN Co Fibre Network);

(d)  the availability of Product Features at a given point in time-tr+respectefthat NTD;

{d}(e) the simultaneous supply of the NBN Access Service and exchange-fed services, Special Services or
other services to the Premises using the public switched telecommunications network; and

{e}(f) any other factors that may impact the maximum Data Transfer Rate that can be supplied to an
NTD, or to a UNI where no NTD is used to serve the Premises, at a given point in time.

Maximum Regulated Price means the Price ceiling applicable to each NBN Offer and Other Charge,
determined: in accordance with clause 1C.4 and Schedule 1G (Maximum Regulated Price Review

Mechanisms).

MDF means the NBN Co Side MDF and the Customer Side MIDF at an MDU Site, but does not include a
10 pair termination/connection box.

MDU Site means a site with an MDF which comprises one or more Premises in a single location,
whether those Premises are used for business, residential or other purposes.
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Minor Expenditure Limit means:
(a)  as at the SAU Commencement Date, an amount of $50 million; and
(b)  thereafter, such amount calculated under clause 1D.7.3(b).

Minor Rural Area means an urban centre, locality or recognised community grouping with a population
greater than 200 but not more than 2,500 people.

Missed Appointment means -when NBN Co Personnel has visited a Premises and the End User was not
present for the work to occur such as installation, on-site survey or maintenance call out.

Missed Appointment (After Hours Installation Appointment) means when NBN Co Personnel has
visited a Premises in respect of an After Hours Installation Appointment and the End User was not
present for the installation to occur.

Missed Appointment (During Business Hours) means where NBN Co and an Access Seeker have agreed
to meet onsite at the building in which a POI Site or Aggregation Node Site is located during Business
Hours and the Access Seeker is more than 1 hour late to that appointment.

Missed Appointment (Outside Business Hours) means where NBN Co and an Access Seeker have agreed
to meet onsite at the building in which a POI Site or Aggregation Node Site is located at any time other
than during Business Hours and the Access Seeker is more than 1 hour late to that appointment.

Module means a document forming part of this Special Access Undertaking as described in clause 4.1.
Module 0 comprises the documents referred to in clause 4.1(a).
Module 1 comprises the documents referred to in clause 4.2(b).
Module 2 comprises the documents referred to in clause 4.3(b).

Module 3 comprises the documents referred to in clause 4.4(b).

Module 4 comprises the documents referred to in clause 4.5(b).

Moody’s means each of Moody’s Investors Service, Inc., Moody’s Analytics, Inc., and their Related
Bodies Corporate.

Multilateral SFAA Forum has the meaning given to that term in clause 1B.3.1(a).
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Natural Disaster Event means any fire, flood, earthquake or other natural disaster, provided the fire,
flood or other event was not a consequence of the acts or omissions of NBN Co.

NAP, in respect of a Premises, means the network access point for the Premises for the purposes of the
NBN Co Fibre Network.

National Daily Combined Charge has the meaning given to that term in clause 2F.4.1(b).

National Test Facility means NBN Co’s test environment at a location notified by NBN Co to an Access
Seeker from time to time, including all NBN Co Equipment located at that site.

NBN Access Service has the meaning given to that term in clause 2 of Attachment A (Service
Descriptions).

NBN Co means NBN Co Limited.

NBN Co BSS Network means the NBN Co Permanent Satellite Network and other network infrastructure
owned, controlled or operated by or on behalf of NBN Co between an NBN Co BSS POl and a handover
point determined by NBN Co, but excluding any VSAT NTD.

NBN Co BSS POl means a POI designated by NBN Co for the purposes of the NBN Co BSS Network.

NBN Co Building Entry Service has the meaning given to that term in clause 1A.7(d).

NBN Co Business Satellite Service means an Ethernet-based, Layer 3 virtual connection on the NBN Co
BSS Network that carries traffic between a UNI and an NNI or other handover point determined by NBN
Co, for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage
Service or Content Service.

NBN Co Co-Llocation has the meaning given to that term in clause 1A.7(b).
NBN Co Co-location Offer has the meaning given to that term in clause 1C.2.101€:243.

NBN Co Copper Network means the network in Australia comprising copper and aluminium wire lines
(as augmented or modified from time to time) that is owned, controlled or operated by, or on behalf of,
NBN Co or any Related Body Corporate of NBN Co.

NBN Co Copper Pair means, in respect of a Premises served by means of the NBN Co FTTN Network, the
NBN Co FTTB Network or the NBN Co FTTC Network, a copper or aluminium Line which, once all
necessary Jumpering has been completed, connects the relevant NBN Co Node to:

(a)  where the Premises is not at an MDU Site:

(i) the Passive NTD if present; or

(i)  the Telecommunications Outlet if no Passive NTD is present, and includes the Copper
Connecting Cable; or

(b)  where the Premises is at an MDU Site, the Customer Side MDF, and includes the Jumper Cable.

NBN Co Downstream Network Boundary means for:

(@) the NBN Co FTTB Network and NBN Co FTTN Network, the UNI used to serve a Premises; and

(b)  the NBN Co FTTC Network:

(i) for Premises at an MDU Site, the Customer Side MDF; and
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(ii) for Premises not at an MDU Site, the first Telecommunications Qutlet or Passive NTD.

NBN Co DPU means a piece of network equipment used by NBN Co for the purposes of supplying the
NBN Co FTTC Access Service that:

(a) utilises the NBN Co Copper Network to supply that service; and

(b) is dependent on power supplied from the Reverse Power Feed.

NBN Co Enterprise Ethernet means the “nbn™ Enterprise Ethernet” Product introduced by NBN Co in
accordance with Schedule 11 (Product Development and Withdrawal) and subsequently varied.

NBN Co Equipment means any equipment that is owned, operated or controlled by NBN Co (or any
Related Body Corporate of NBN Co):

(a) thatis provided by NBN Co (or any Related Body Corporate of NBN Co) to an Access Seeker for
use as part of, or in connection with, the NBN Access Service, an Ancillary Service or the Facilities
Access Service; or

(b)  to which NBN Co (or any Related Body Corporate of NBN Co) permits an Access Seeker to access
(or on-grant such access to any Downstream Customers or any End Users) as part of, or in
connection with, the NBN Access Service, an Ancillary Service or the Facilities Access Service,
including FTTC-NCDs, NTDs- and Passive NTDs,

but does not include any Central Splitter, Pre-existing Carrier Side MDF, Customer Side MDF or Common
MDU Site Equipment.

NBN Co Fibre Network means the fibre network, comprising fibre lines between the UNI and the NNI,
that is owned or controlled by, or operated by or on behalf of, NBN Co or any Related Body Corporate of
NBN Co, excluding the NBN Co FTTB Network, NBN Co FTTN Network, NBN Co FTTC Network and NBN
Co HFC Network.

NBN Co Fibre Access Service or NFAS means an Ethernet-based, Layer 2 virtual connection on the NBN
Co Fibre Network that carries traffic between:

(@) aUNIlonthe NTD located at or near a Premises; and
(b)  the NNI associated with the CSA in which that Premises is located,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service, but excludes NBN Co Enterprise Ethernet and NBN Co Smart Places.

NBN Co Frame means a distributor at an NBN Co FTTN Node that terminates at a common point NBN
Co’s cabling for cross connection by means of a Pillar Jumper Cable to the O Pair Frame.

NBN Co FTTB Access Service means an Ethernet-based, Layer 2 virtual connection on the NBN Co FTTB
Network that carries traffic between:

(a)  a UNI used to serve a Premises; and

(b)  the NNI used to serve that Premises,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co FTTB Network means the fibre to the building network, comprising:

(a)  fibre lines between the NNI and an NBN Co FTTB Node; and
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(b)  copper or aluminium lines (excluding coaxial cable) from an NBN Co FTTB Node to the UN],

that is owned or controlled by, or operated by or on behalf of NBN Co (or any Related Body Corporate of
NBN Co) including the NBN Co FTTB Node, NBN Co Side MDF and any Jumper Cables but not including
any Common MDU Site Equipment, Pre-existing Carrier Side MDFs, Customer Side MDFs, Voiceband
Continuity Cables or Central Splitters.

NBN Co FTTB Node means a DSLAM (or equipment having similar functionality) used by NBN Co for the
purposes of supplying the NBN Co FTTB Access Service that:

(a)  utilises the NBN Co Copper Network to supply that service;

(b) isinstalled in, or in proximity to, an MDU Site and associated with at least one MDF;

(c) is dedicated in the supply of that service to the Premises served by that MDF or the relevant MDFs
(as applicable); and

(d) is not dependent on power supplied from the Premises and then through the NBN Co Copper
Network.

NBN Co FTTC Access Service means an Ethernet-based, Layer 2 virtual connection on the NBN Co FTTC
Network that carries traffic between:

(a)  a UNI used to serve a Premises; and

(b)  the NNI used to serve that Premises,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co FTTC Network means the fibre to the curb network, comprising:

(a)  fibre lines between the NNI and the NBN Co DPU; and

(b)  copper or aluminium lines (excluding coaxial cable) from the NBN Co DPU to the NBN Co
Downstream Network Boundary, including the NBN Co Copper Pairs,

that is owned or controlled by, or operated by or on behalf of NBN Co (or any Related Body Corporate of
NBN Co) including the NBN Co DPU, but not including any Common MDU Site Equipment, in-building
cabling, Pre-existing Carrier Side MDFs or Customer Side MDFs.

NBN Co FTTN Access Service means an Ethernet-based, Layer 2 virtual connection on the NBN Co FTTN
Network that carries traffic between:

(a)  a UNI used to serve a Premises; and

(b)  the NNI used to serve that Premises,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co FTTN Network means the fibre to the node network, comprising:

(a)  fibre lines between the NNI and an NBN Co FTTN Node; and

(b)  copper or aluminium lines (excluding coaxial cable) from an NBN Co FTTN Node to the UN|,
including the NBN Co Copper Pairs,
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that is owned or controlled by, or operated by or on behalf of NBN Co (or any Related Body Corporate of

NBN Co) including the NBN Co FTTN Node but not including any Common MDU Site Equipment, Pre-
existing Carrier Side MDFs, Customer Side MDFs, Voiceband Continuity Cables or Central Splitters.

NBN Co FTTN Node means a DSLAM (or equipment having similar functionality) used by NBN Co for the
purposes of supplying the NBN Co FTTN Access Service that:

(a) utilises the NBN Co Copper Network to supply that service; and

(b) is not dependent on power supplied from the Premises and then through the NBN Co Copper
Network.

NBN Co HFC Access Service means an Ethernet-based, Layer 2 virtual connection on the NBN Co HFC
Network that carries traffic between:

(a)  aUNIonthe NTD located at or near a Premises; and

(b)  the NNI associated with the CSA in which that Premises is located,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co HFC Network means the hybrid fibre coaxial cable network that is owned or controlled by, or
operated by or on behalf of, or under contract to, NBN Co (or any Related Body Corporate of NBN Co).

NBN Co Interim Satellite Network means a satellite network in respect of which NBN Co or any Related
Body Corporate of NBN Co leases or utilises capacity, as part of an interim solution for the delivery of
Carriage Services or Content Services over satellite technology, and which includes the Managed Service
Provider Network.

NBN Co Network means:

(a) the NBN Co FTTB Network;

(b)  the NBN Co FTTN Network;

(c) the NBN Co FTTC Network;

{a}(d) the NBN Co Fibre Network;

(e)  the NBN Co HFC Network;

{b}(f) the NBN Co Wireless Network; and
{e}(g) the NBN Co Satellite Network,

and includes the NBN Co Equipment. A reference in this Special Access Undertaking to the phrase ‘NBN
| Co Network’ in the singular refers collectively to all three-of these networks, and the phrase ‘each NBN
Co Network’ refers to each of these networks, and any NBN Co Equipment in respect of those networks.

‘ NBN Co Node means an NBN Co FTTB Node, NBN Co FTTN Node or NBN Co DPU (as applicable).

NBN Co ODF means an optical distribution frame that is owned or operated by NBN Co or any Related
Body Corporate of NBN Co at a POI Site or an Aggregation Node Site.

| NBN Co ODF Termination Point has the meaning given to that term in clause 1A.7(c)3A-7{€}.
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NBN Co Permanent Satellite Network means a satellite network that is owned or controlled by, or
operated on behalf of, NBN Co or any Related Body Corporate of NBN Co.

NBN Co Pillar means a distribution frame installed in, or in proximity to, an NBN Co FTTN Node and used
by NBN Co for the purposes of supplying an Ordered Product.

NBN Co Platform means NBN Co’s operational support systems and billing support systems for the
purpose of ordering and tracking of Products, billing, payment and fault reporting and detection and
restoration, where NBN Co provides access to those systems and any functionality of those systems in
accordance with an Access Agreement, (and for the purposes of communications, includes NBN Co’s
Website), but excludes access to NBN Co’s core systems or any functionality of those core systems.

NBN Co Satellite Access Service or NSAS means an Ethernet-based, Layer 2 virtual connection on the
NBN Co Satellite Network that carries traffic between:

(@) aUNIlonthe NTD located at or near a Premises; and
(b)  the NNI associated with the CSA in which that Premises is located,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co Satellite Mobility for Large Commercial Passenger Aircrafts means a service comprising a
network connection on the NBN Co Satellite Network between an NNI and another handover point for
the purposes of enabling an Access Seeker or Downstream Customer to supply a network connection to
a mobile terminal installed on a large commercial passenger aircraft.

NBN Co Satellite Network means:
(a) the NBN Co Interim Satellite Network; and

(b)  the NBN Co Permanent Satellite Network.

NBN Co Side MDF means a distributor at an MDU Site that terminates at a common point NBN Co’s

cabling for cross-connection by means of Jumper Cables to the Customer Side MDF. Note that in respect
of the NBN Co FTTN Network or NBN Co FTTC Network, a Pre-existing Carrier Side MDF may become an
NBN Co Side MDF on and from the date that the lead-in cabling which is terminated at that MDF
becomes part of the NBN Co Copper Network.

NBN Co Sky Muster Plus Satellite Service means a Layer 3 and above service on the NBN Co Permanent
Satellite Network and other network infrastructure owned, controlled or operated by or on behalf of
NBN Co, that carries traffic between a physical interface serving a premises and the first point of
interconnection with a peering link to the Internet, for the purposes of enabling an Access Seeker or a
Downstream Customer to supply a Carriage Service or Content Service.

NBN Co Smart Places means the “nbn™ Smart Places” Product introduced by NBN Co in accordance
with Schedule 11 (Product Development and Withdrawal) or Schedule 2H (Product Development and
Withdrawal) as subsequently varied.
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NBN Co Wireless Access Service or NWAS means an Ethernet-based, Layer 2 virtual connection on the
NBN Co Wireless Network that carries traffic between:

(a) a UNIonthe NTD located at or near a Premises; and
(b)  the NNI associated with the CSA in which that Premises is located,

for the purposes of enabling an Access Seeker or a Downstream Customer to supply a Carriage Service
or Content Service.

NBN Co Wireless Network means the wireless network that is owned or controlled by, or operated on
behalf of, NBN Co or any Related Body Corporate of NBN Co.

NBN Co’s Website means NBN Co’s website, with the URL https://www.nbnco.com.au or such other
URL as NBN Co may notify Access Seekers from time to time.

NBN Companies Act means the National Broadband Network Companies Act 2011 (Cth).
NBN Offer means:

(a)  an offerin respect of a Product, Product Component, Product Feature, Ancillary Service or type of
Facilities Access Service:

(i) each-oftheoffers-described in clauses 1C.2 and 2B.3;

(ii)  amyeffersiintroduced by NBN Co in accordance with Schedule 1I (Product Development and
Withdrawal) or Schedule 2HSehedule2B (Product Development and Withdrawal), except
offers in relation to a Competitive Service;

£ (iii) introduced through the re-categorisation of a product or service to be a Core Regulated
Service in accordance with clause 2G.6.4; and

(iv) anyeffersintroduced by NBN Co thatare-in respect of any Initial Products or Licence
Condition Products, including any Initial Products introduced prior to the Second SAU
Variation Date; and

(b)  an offer in respect of a product or service within the scope of the NBN Access Service, Ancillary
Services and the Facilities Access Service, introduced by NBN Co during the Post-2032 Regulatory
Period,

where, for clarity:

(c) each offer in respect of a bandwidth profile, Enhanced Fault Service Level or other Product
Feature (or bundle) supplied by means of any specified NBN Co Network is a separate NBN Offer
from the offer supplied by means of any other specified NBN Co Network; and

{e}(d) NBN Offers but-does not include Other Charges.

NBN Prudency Implementation Paper means a written report prepared by NBN Co that sets out certain
information regarding a Network Change in accordance with clause 1D.8.4.

any Other NBN Co Networks and any other network, systems, equipment and facilities used by NBN Co
in connection with the supply of Product Components, Product Features, Ancillary Services or the
‘ Facilities Access Service, excluding any Central Splitter.

‘ NBN-Related Networks means the NBN Co Network, the NBN Co Platform, the National Test Facility,

NBN Serviceable, in respect of each Product, Product Component and Product Feature, means a
| Premises or Smart Location that NBN Co has determined is serviceable by the NBN Co Network;as
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NBN Service Standards Change Event means the notification by NBN Co to the ACCC of a Benchmark

Service Standards Change Proposal which, if clause 21.2.3(g) were to apply in respect of that Benchmark
Service Standards Change Proposal, is likely to result in NBN Co incurring Materially higher or lower
costs of supplying WAPC Charge Components than it would have incurred but for that event.

Negative Change Event is a Cost Pass-Through Event that results, or is likely to result, in NBN Co
incurring Materially lower costs of supplying WAPC Charge Components than it would have incurred but
for that event.

Negative Tax Change Event occurs if:

(a) any of the following occurs-duringthetnitial RegulatoryPeriodfor NBN-Co:

(i) a change in a Relevant Tax, in the application or official interpretation of a Relevant Tax, in
the rate of a Relevant Tax, or in the way a Relevant Tax is calculated; or

(i)  the removal of a Relevant Tax; and

(b)  in consequence, the costs to NBN Co of supplying products and servicesNBN-Offers-orperforming
activities-associated-with-OtherCharges are decreased.

Net Economic Benefit means, in respect of a Network Change Option:

(a) the Market Benefits associated with that option, determined by reference to the criteria in clause
1D.12.1(b)(i); less

(b)  the Network Change Costs associated with that option, determined by reference to the criteria in
clause 1D.12.1(b)(iii).

Net Nominal Capital Expenditure means, in respect of an Asset Class, the nhominal value of prudent and
efficient Capital Expenditure less the nominal value of Disposals.

Net Tax Allowance is calculated in accordance with clause 1E.8.33E-9-3.

Network Activity means, in relation to an Ordered Product, any action determined by NBN Co as
reasonable to ameliorate the Line rate at the NBN Co Downstream Network Boundary used to serve the
Premises so that it is capable of achieving the PIR Objective or CIR Objective (as relevant).

Network Change means any variation, change, augmentation or enhancement to the design,
engineering or construction of the Relevant Assets that is not:

(a)  materially consistent with or within the scope of the Network Design Rules as described in clauses
1D.7.1 and 1D.7.4; or

(b)  materially consistent with or within the scope of a Permitted Variation as described in clause
1D.7.2.

Network Change Costs has the meaning given to that term in clause 1D.12.1(b)(iii).
Network Change Dispute means a dispute that may be initiated by NBN Co under clause 1D.10.2(b)(i).
Network Change Dispute Condition has the meaning given to that term in clause 1D.10.1(b).

Network Change Dispute Participants has the meaning given to that term in clause 1D.10.3(c).

NBN Co Special Access Undertaking 52



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Attachment C (Dictionary)

Network Change Option has the meaning given to that term in clause 1D.8.2(a).

Network Design Rules means the documents that set out the design of the Relevant Assets that NBN Co
provides to the ACCC for the purposes of the ACCC’s consideration of this Special Access Undertaking
and as updated from time to time by NBN Co in accordance with this Special Access Undertaking.

Network to Network Interface or NNI has the meaning given to that term in clause 1A.3.4.
Network to Network Interface Offer has the meaning given to that term in clause 1C.2.7.

Network Termination Device or NTD means an active or powered network termination device that is
owned, operated or controlled by NBN Co (or any Related Body Corporate of NBN Co) but does not
include a Passive NTD or FTTC-NCD.

New Proposed Accounting Procedures has the meaning given to that term in clause 2I.6.5.

NNI Link means a logical connection between:

(a) aV-NNI; and

(b)  an NNI (that is not a V-NNI).

NNI Modification means the modification of the configuration of an NNI which NBN Co supplies to an
Access Seeker in respect of a POl where the Access Seeker has validly requested that modification be
performed.

No Fault Found (No Truck Roll Required) means the investigation of a fault that is reported by an Access
Seeker to NBN Co which NBN Co determines, acting reasonably, is a Non-NBN Fault where NBN Co
Personnel have not attended the suspected location of the suspected cause of that alleged Service Fault
for the purposes of investigating and/or rectifying that alleged Service Fault.

No Fault Found (Truck Roll Required) means the investigation of a fault that is reported by an Access
Seeker to NBN Co which NBN Co determines, acting reasonably, is a Non-NBN Fault where NBN Co
Personnel have attended the suspected location of the suspected cause of that alleged Service Fault for
the purposes of investigating and/or rectifying that alleged Service Fault.

Nominal Core Services RAB Portion is calculated in accordance with clause 2G.5.9(a).

Nominal Annual Drawdown of ICRA is calculated in accordance with:

(a)  during the Subsequent Regulatory Period, clause 2G.4.2; and

(b)  during the Post-2032 Regulatory Period, clause 3B.3.6.

Nominal RAB is calculated in accordance with:

(@)  during the Initial Regulatory Period, clause 1D.2.2; and

(b)  during the Subsequent Regulatory Period, clause 2G.5.82678.

Nominal Regulatory Depreciation is calculated in accordance with clause 1E.8.1(c)3E-9-3{€}.
Nominal Straight Line Depreciation has the meaning given to that term in clause 1E.8.1(b)3E:9-3H{b)}.

Nominal Tax Depreciation is calculated in accordance with clauses 1E.8.24E.9-2 and 2G.7.1, as the case
may be.
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Non-Discrimination Obligations means the obligations that apply to an NBN corporation (as that term is
defined in section 5 of the NBN Companies Act) under section 152AXC and section 152AXD of the CCA.

Non-Infrastructure Transfers (per Service Transfer) means an activity in respect of which a charge is
imposed on the Gaining Customer for a bulk order of more than 100 Service Transfers within a single
transaction that:

(a) relates to the transfer of services from an other Losing Customer to that Gaining Customer as a
result of a commercial arrangement (including an acquisition or similar transaction); and

(b) is approved as a “Non-infrastructure Type Transfer” by NBN Co.

Non-NBN Fault means any event or circumstance which is suspected by either party, or reported by an
Access Seeker, as being:

(a)  aService Fault;

(b)  afault with an NBN-Related Network; or

(c)  afault for which NBN Co is otherwise responsible,
but which is not a Service Fault.

Non-Recurring Successor Charge Component has the meaning given to that term in clause

2D.3.4(a)(i)(A).

Non-Recurring WAPC Charge Component means a WAPC Charge Component with a Price charged on a
non-recurring basis.

Non Standard Installation means a Non Standard NFAS Installation-e¥, a Non Standard NWAS
Installation, a Non Standard NBN Co FTTB Access Service Installation, a Non Standard NBN Co FTTN

Access Service Installation, a Non Standard NBN Co FTTC Access Service Installation, a Non Standard
NBN Co HFC Access Service Installation or a Non Standard NSAS Installation (as applicable).

Non Standard NBN Co FTTB Access Service Installation means an Installation where:

(a)  the conditions set out in clause 1 of Annexure 3 (Standard NBN Co FTTB Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are not satisfied; or

(b)  the installation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 3 (Standard NBN Co FTTB Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NBN Co FTTC Access Service Installation means an Installation where:

(a)  the conditions set out in clause 1 of Annexure 6 (Standard NBN Co FTTC Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are not satisfied; or
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(b)  theinstallation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 6 (Standard NBN Co FTTC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NBN Co FTTN Access Service Installation means an Installation where:

(a)  the conditions set out in clause 1 of Annexure 4 (Standard NBN Co FTTN Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are not satisfied; or

(b)  theinstallation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 4 (Standard NBN Co FTTN Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NBN Co HFC Access Service Installation means an Installation where:

(a)  the conditions set out in clause 1 of Annexure 5 (Standard NBN Co HFC Access Service Installation)
to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable)
are not satisfied; or

(b)  the installation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 5 (Standard NBN Co HFC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NFAS Installation means an Installation where:

(a) the conditions set out in clause 1 of Annexure 1 (Standard NFAS Installation) to Schedule 1C (NBN
Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable) are not satisfied; or

(b)  theinstallation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 1 (Standard NFAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NSAS Installation means an Installation where:

(a)  the conditions set out in clause 1 of Annexure 7 (Standard NSAS Installation) to Schedule 1C (NBN
Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable) are not satisfied; or

(b)  theinstallation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 7 (Standard NSAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Non Standard NWAS Installation means an Installation where:

(a) the conditions set out in clause 1 of Annexure 2 (Standard NWAS Installation) to Schedule 1C
| (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable) are not satisfied;
or

(b)  theinstallation is otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 2 (Standard NWAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Non-Voiceband Service means a Carriage Service that is supplied by means of the Other Copper
Network or NBN Co Copper Network and is not a Voiceband Service or an Ordered Product.

Non-WAPC Core Service Charges means:
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(a) Other Charges consisting of an hourly labour rate (or such other labour-based charge) and/or cost
of materials;

(b)  charges in relation to any construction, configuration, extension and upgrade activities that are
ancillary or incidental to the supply of an NBN Access Service or other product or service supplied

by NBN Co;

(c) charges in relation to deployment of network infrastructure at a new development;

(d)  charges in relation to a product or service supplied by NBN Co under Part 3 or Part 5 of Schedule 1
to the Telecommunications Act 1997 (Cth) or the Facilities Access Code;

(e) charges in relation to services that support the continuity of services previously supplied by a
customer over a network previously owned by that customer, where ownership of that network
has been transferred to NBN Co; and

(f) charges in relation to a Core Regulated Service that the ACCC has approved in writing to be
excluded from the application of the WAPC formula in clause 2D.2.2, provided that such approval
has not been withdrawn by the ACCC in writing.

Not-for-Profit Group means a body or association whose functions include representing the interests of
charities and other not-for-profit organisations in Australia in connection with telecommunications
services in Australia.

ODF means optical distribution frame.

On Site Maintenance Call Out means the performance of works by NBN Co Personnel to rectify a
Service Fault that requires NBN Co Personnel to attend the location of the cause of that Service Fault for
the purposes of rectifying that Service Fault.

O Pair Frame means a distributor at an NBN Co Pillar that terminates the NBN Co Copper Pairs at a
common point.

Operating Expenditure means operating expenditure incurred by NBN Co or any Related Body
Corporate of NBN Co:;

(a) __including labour, marketing, general administration and overheads, materials, licence fees,
government charges, universal service obligation levies, insurance premiums, and-applicable
Taxes and, from 1 July 2023, amounts paid in connection with service standards commitments;;
but

{a}(b) excluding GST, ard-any taxes that relate to income, profit or capital gains and, from 1 July 2023,
any amounts which NBN Co is liable to pay under the Regional Broadband Scheme.

Optus Arrangements means the contracts entered into between SingTel Optus Pty Limited (ABN 90 052
833 208) and NBN Co Limited on or around 23 June 2011.

Ordered Product means a Product that:
(a)  has been validly ordered by an Access Seeker and for which NBN Co has accepted the order; or

| (b)  inthe case of the NBN-Ce-Platform Interfacing Service and the Sandpit, is supplied by NBN Co to
an Access Seeker.

OSI Model means the open system interconnection model, which is the framework developed by the
International Standards Organisation to provide worldwide standards for computer communications.
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Other Charge means an ancillary charge associated with the supply of a Product Component, Product
Feature, Ancillary Service,-e¢ type of Facility Access Service, or a product or service within the scope of
the NBN Access Service, Ancillary Services and the Facilities Access Service introduced during the Post-
2032 Regulatory Period, including:

(a) the other charges described in clause 83&:4-2 of Attachment E, clause 3 of Attachment F and
clause 3 of Attachment H; and

(b)  anancillary charge associated with the supply of a new Product Component, Product Feature,
Ancillary Service or type of Facilities Access Service introduced during the SAU Term, expressed as
being an “other charge”,

butwhere, for clarity:

(a)  Other Charges do not include exeluding-the Price (or any increase to the Price) of any NBN Offer;

(b)  Other Charges do not include the Price of any ancillary charge applied in relation to an Access
Seeker’s acquisition of a Competitive Service; and

(c) each “Other Charge” for any specified NBN Co Network is separate to an Other Charge for any
other specified NBN Co Network.

Other Copper Network means a network in Australia comprising copper and aluminium wire lines (as
augmented or modified from time to time) that is owned, controlled or operated by, or on behalf of, a
Carrier (or any Related Body Corporate of that Carrier) other than NBN Co.

Other NBN Co Network means any network that is owned or controlled by, or operated by or on behalf
of, NBN Co (or any Related Body Corporate of NBN Co), other than a network comprising the NBN Co
Network.

Other NBN Co Network Works means any upgrade, enhancement, modernisation, reconfiguration,

enablement or augmentation of any Other NBN Co Network, including the removal, rearrangement,
replacement or decommissioning of the network elements and associated electronics comprising an
Other NBN Co Network.

Outage means a failure of an Ordered Product to perform substantially in accordance with the relevant
product description or product technical specification instigated by NBN Co in accordance with an
Access Agreement in order to perform:

(a) any Upgrade;

(b)  any Other NBN Co Network Works;

{b}(c) any maintenance, repair, rationalisation or remediation of:
(i) any NBN-Related Network;

(ii)  any other matter or thing for which NBN Co is responsible and which affects, or can affect,
the supply of products by NBN Co to an Access Seeker; or

(iii)  any facilities, at, on or under which the NBN Co Network is attached, located or installed;

{e}(d) the relocation, closure or replacement of any POI, of which NBN Co has given prior notice in
accordance with clauses 1H.4 or 21.4; or

{d}(e) any other matter or thing specified in the NBN-Ce\WBA Operations Manual.

Passive NTD means a passive or non-powered device:
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(a) provided by a Carrier to establish a demarcation point between the Carrier’s network and
customer cabling / equipment; and

(b)  permanently marked at manufacture with the words ‘Network Termination Device’ or the letters
‘NTD’.

PCD means the Premises connection device which is owned or controlled by, or operated by or on
behalf of, NBN Co or any Related Body Corporate of NBN Co for the purposes of the NBN Co Fibre
Network-, NBN Co FTTN Network, NBN Co FTTC Network or NBN Co HFC Network.

PDF Processes means the provisions of Annexure 1 (PDF Processes) to Schedule 11 (Product
Development and Withdrawal).

Permitted Variations has the meaning given to that term in clause 1D.7.2(a).

Personnel means officers, employees, agents, contractors, subcontractors and consultants. References
in this Special Access Undertaking to Personnel of NBN Co do not include Access Seeker, its Related
Bodies Corporate or their respective officers, employees, agents, contractors, subcontractors or
consultants when performing any activities as a contractor of NBN Co in connection with the supply of a
Product.

Pillar Jumper Cable means a Line that is used, or capable of being used, to supply a Carriage Service
from the NBN Co Frame to the O Pair Frame.

PIR means peak information rate.

PIR Objective means, in respect of an Ordered Product, the Line rate at the NBN Co Downstream
Network Boundary used to serve the relevant Premises is capable of achieving the provision of an AVC
TC-4 bandwidth profile of at least:

(a) inthe case of the NBN Co FTTB Network:

(i) 12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4) uplink for that bandwidth profile; or

(ii) 25 Mbps PIR (TC-4) downlink and 5 Mbps PIR (TC-4) uplink for all other bandwidth profiles;

(b) inthe case of the NBN Co FTTN Network:

(i) during the Co-existence Period, 12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4) uplink;
and

(i)  otherwise:

(A) 12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4) uplink for that bandwidth profile;
or

(B) 25 Mbps PIR (TC-4) downlink and 5 Mbps PIR (TC-4) uplink for all other bandwidth
profiles; and

(c) in the case of the NBN Co FTTC Network:

(i) 12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4) uplink for that bandwidth profile;

(ii) 25 Mbps PIR (TC-4) downlink and 5 Mbps PIR (TC-4) uplink for that bandwidth profile;

(iii) 25 Mbps PIR (TC-4) downlink and 10 Mbps PIR (TC-4) uplink for that bandwidth profile; or

(iv) 50 Mbps PIR (TC-4) downlink and 20 Mbps PIR (TC-4) uplink for all other bandwidth profiles.
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Placed in Service means the date on which:
(a) the Relevant Asset has reached practical completion;
(b)  the Relevant Asset is ready for commercial operation; and

| (c)  the Capital Expenditure incurred in connection with the ¥Relevant aAsset is recognised in NBN
Co’s accounts.

Platform Interfacing Offer means the offer described in clause 1C.2.8.
Platform Interfacing Service has the meaning given to that term in clause 1A.6.1.

POI List means the list of locations made by the ACCC for the purposes of section 151DB of the CCA, as
may be varied from time to time pursuant to section 151DB of the CCA.

POI Site means a location within a Type 1 Facility or a Type 2 Facility:
(a) inrespect of which a POl is established;

(b)  at which NBN Co supplies NBN Co ODF Termination Point;

(c) atorinrespect of which NBN Co supplies Cross-Connects; and

(d) if that POl is established at a POI Site located within a Type 1 Facility, in respect of which NBN Co
supplies the NBN Co Building Entry Service.

Point of Interconnect or POl means a point of interconnection between the NBN Co Network and the
Access Seeker’s network, and includes Established POls and Temporary POls.

Points of Interconnect Plan has the meaning given to that term in clause 1H.3.1(a).

Positive Change Event is a Cost Pass-Through Event that results, or is likely to result, in NBN Co incurring
Materially higher costs of supplying WAPC Charge Components than it would have incurred but for that
event.

Positive Tax Change Event occurs if:

(a)  any of the following occurs-during-the-tnitial-Regulatery-Period-for-NBN-Co:

(i) a change in a Relevant Tax, in the application or official interpretation of a Relevant Tax, in
the rate of a Relevant Tax, or in the way a Relevant Tax is calculated; or

(ii)  the imposition of a Relevant Tax; and

(b)  in consequence, the costs to NBN Co of supplying products and servicesNBN-Offers-erperforming
activities-associated-with-OtherCharges are increased.

Post-2032 Regulatory Period has the meaning given to that term in clause 4.1(d).

Pre-existing Carrier Side MDF means a distributor at an MDU Site that terminates at a common point
the lead-in cabling of a Carrier (other than NBN Co or its Related Bodies Corporate) for cross-connection
by means of jumpers to the Customer Side MDF. Note that in respect of the NBN Co FTTN Network and
NBN Co FTTC Network, a Pre-existing Carrier Side MDF may become an NBN Co Side MDF on and from
the date that the lead-in cabling which is terminated at that MDF becomes part of the NBN Co Copper
Network.

Preferred Network Change Option has the meaning given to that term in clause 1D.8.3.
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Premises means each of the following where NBN Serviceable:

(a) anaddressable location currently used on an on-going basis for residential, business (whether for
profit or not), government, health or educational purposes;

(b)  aschool as defined by the Department of Education, Employment and Workplace Relations;

(c)  alocation within a new development at an addressable location for which NBN Co is the
wholesale provider of last resort;

(d)  an addressable location for a standard telephone service which is activated in compliance with
the USO;

(e) apayphone which is activated in compliance with the USO or which is otherwise specified by NBN
Co as a premises from time to time;

() a location which NBN Co is directed by the Shareholder Ministers to connect to, or to be
connected by, the NBN Co Network; and

(g) anon-addressable location that is capable of connection of a type agreed by NBN Co with the
Shareholder Ministers:;

(h)  an MDU common area; and

(i) any other location to which NBN Co supplies a Product that has been introduced by NBN Co
pursuant to Schedule 11 (Product Development and Withdrawal) or Schedule 2H (Product
Development and Withdrawal).

Previous Year’s Price has the meaning given to that term in clause 1C.4.2(a).x
(3} inrelati I tial Reaul Period.i 1C.5.21a): and
b} inrelati he Sul Reaul Period.| 282 3(a).

Price means a charge excluding GST, but including all other applicable Taxes, and excluding any interest,
late payment fees, Discounts or any other additions or deductions that may be applicable.

Price Revi : N I :

a) i relat he lnitial | iod_incl 3.1(a): and
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@) inrelati he lnitial Reaul Period in 16.3.1(a): and

Pricing Roadmap has the meaning given to that term in clause 2B.2.4.

Procurement Rules means NBN Co’s procurement rules that apply from time to time and which are
required to contain a competitive tendering and procurement process in accordance with clause 1D.5.1.

Product means the following products that are offered for supply by NBN Co to Access Seekers:
(@) the NBN Co Fibre Access Service;
(b)  the NBN Co Wireless Access Service;

(c) the NBN Co FTTB Access Service;

(d)  the NBN Co FTTN Access Service;

(e)  the NBN Co FTTC Access Service;

(f) the NBN Co HFC Access Service;
(e) hel irry Satellite Service:

{eé}(g) the NBN Co Satellite Access Service;

{e}(h) the Platform Interfacing Service;
(i) the Sandpit;
{g}(i) _the Facilities Access Service;

{h}(k) any new or varied products introduced by NBN Co pursuant to Schedule 11 (Product Development
and Withdrawal) or Schedule 2HSehedule2D (Product Development and Withdrawal); and

{}(1) any new or varied products introduced by NBN Co that are Initial Products or Licence Condition
Products.

Product Component means:
(a) the UNI;
(b)  the AVC;
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(c) theCVC;
(d)  the NNI;

(e)  any new or varied product components introduced by NBN Co pursuant to Schedule 11 (Product
| Development and Withdrawal) or Schedule 2HSehedule-2D (Product Development and
Withdrawal); or

() any new or varied product components introduced by NBN Co that are Initial Products or Licence
Condition Products,

including any associated Product Features, but excluding the Ancillary Services and the Facilities Access
Service.

Product Development Forum or PDF has the meaning given to that term in:
(a)  during the Initial Regulatory Period, clause 11.3.1(a); and
(b)  during the Subsequent Regulatory Period, clause 2H.4.1(a)2B4-4{a}.

Product Feature means a feature of a Product Component that is made available by NBN Co and which
is selectable by the Access Seeker in connection with that Product Component (e.g. Data Transfer Rate
of an AVC), including:

(a)  the product features described in clause 1 of Attachment D (Initial Products);

(b)  any new or varied product feature introduced by NBN Co pursuant to Schedule 11 (Product
| Development and Withdrawal) or Schedule 2H Seheduwle-2B(Product Development and
Withdrawal); and

(c)  anynew or varied product feature introduced by NBN Co as part of a Licence Condition Product.

Product Idea means a proposal for the development of a new Product, Product Component, Product
Feature, Ancillary Service or type of Facilities Access Service or a variation or enhancement to an existing
Product, Product Component, Product Feature, Ancillary Service or type of Facilities Access Service,
including proposals made by Access Seekers, Consumer Advocacy Groups and/or NBN Co.

Professional FTTC-NCD Installation means the initial installation by NBN Co of the FTTC-NCD Connecting
Equipment, by attending the Premises, where all of the following conditions are met in respect of the
Premises at which such installation is to occur:

(a) the Premises is in the footprint of the NBN Co FTTC Network;

(b)  the Premises is NBN Serviceable for the purposes of supplying the NBN Co FTTC Access Service;

(c) an NBN Co DPU has been installed and at least one NBN Co Copper Pair is available and has been
cut-in to the NBN Co DPU;

(d) alead-In Cable has been installed;

(e)  where the Premises is a MDU Site, Jumpering has been completed;

() where the Premises is not an MDU Site, a PCD, Copper Connecting Cable and Telecommunications
QOutlet or Passive NTD have been installed; and

(g) either:

(i) no FTTC-NCD has been installed; or
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(ii) where an FTTC-NCD has been installed, the FTTC-NCD is missing or no UNI-D port is
available on the existing FTTC-NCD.

Professional HFC-NTD Installation means the initial installation by NBN Co of an HFC Fly Lead, HFC RF
Splitter (as required) and NTD, by attending the Premises, where all of the following conditions are met
in respect of the Premises at which such installation is to occur:

(a)  the Premises is in the footprint of the NBN Co HFC Network;

(b)  the Premises is NBN Serviceable for the purposes of supplying the NBN Co HFC Access Service;

(c) a physical connection is in place between the HFC Tap and the PCD and no augmentation or
patching between the PCD and the HFC Tap is required for the supply of the NBN Co HFC Access
Service;

(d)  an HFC Connecting Cable has been installed to at least one HFC Wall Outlet which is able to be
used for the supply of the NBN Co HFC Access Service (including through installation of an HFC RF

Splitter); and

(e)  no NTD has been installed or an NTD has been installed but no UNI ports are available.

Professional Wiring Service means any of the following optional activities:

(a)  theinstallation or removal by NBN Co Personnel of a Central Splitter at a Premises;

(b)  the isolation by NBN Co Personnel of the Lead-In Cable from other internal copper wiring within a
Premises by disconnecting second or subsequent telecommunications outlet(s) from the NBN Co
Copper Pair at the Telecommunications Outlet;

(c)  the enabling by NBN Co Personnel of the re-use of secondary cabling including by terminating that
secondary cabling to second or subsequent telecommunications outlet(s);

(d)  the installation by NBN Co Personnel of new internal copper wiring; and

(e) theinstallation, relocation or replacement by NBN Co Personnel of telecommunications outlet(s).

Proposed Accounting Procedures has the meaning given to that term in clause 21.6.1.

Proposed Financial Information has the meaning given to that term in clause 1F.1.4.

Proposed CAM has the meaning given to that term in clause 2G.6.3(a).

Proposed Change Effective Date has the meaning given to that term in clause 1G.2.2(a)(iv).

Proposed Withdrawn Product means:

(a) a Product, Product Component, Product Feature, Ancillary Service or type of Facilities Access
Service in respect of which NBN Co has issued a notice of withdrawal under clause 2H.6.2(a);

(b)  aProduct, Product Component, Product Feature, Ancillary Service or type of Facilities Access
Service in respect of which NBN Co becomes aware of a requirement to withdraw on the grounds
referred to in clause 2H.6.4(a); or

{a}(c) a product or service that is outside the scope of the NBN Access Service, the Ancillary Services and
the Facilities Access Service and that has been withdrawn by NBN Co.

Prudent Cost Condition has the meaning given to that term in clause 1D.4.
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Prudent Design Condition has the meaning given to that term in clause 1D.6.

Rack Space means rack space made available by NBN Co to an Access Seeker for the purposes of NBN Co
Co-location.

Real Core Services RAB Portion is calculated in accordance with clauses 2G.5.2(a) and 2G.5.4.

Real Module 2 Core Services ICRA has the meaning given to that term in clause 2G.3.1(c).

Real Module 2 ICRA has the meaning given to that term in clause 2G.3.1(b).

Real Module 3 ICRA has the meaning given to that term in clause 3B.3.5(b).

Real RAB is calculated in accordance with:
(a)  during the Initial Regulatory Period, clause 1D.2.1;-and
(b)  during the Subsequent Regulatory Period, clause 2G.52&%; and

{b}(c) during the Post-2032 Regulatory Period, clause 3B.4.

Real Straight Line Depreciation has the meaning given to that term in clause 1E.8.1(a)3E-9-Ha}.

Recurring WAPC Charge Component means a WAPC Charge Component with a Price charged on a
recurring basis.

Regional Broadband Scheme means the scheme of that name established under the
Telecommunications (Consumer Protection and Service Standards) Act 1999 (Cth) and the
Telecommunications (Regional Broadband Scheme) Charge Act 2020 (Cth).

Regulatory Asset Base or RAB is calculated in accordance with:
(a)  during the Initial Regulatory Period, clause 1D.2; ard

(b)  during the Subsequent Regulatory Period, clause 2G.52€%; and

{b}(c) during the Post-2032 Regulatory Period, clause 3B.4.

Regulatory Change Event means any change to a Regulatory Requirement (including the imposition of a
new Regulatory Requirement or the removal of an existing Regulatory Requirement) that does not fall
within another category of Cost Pass-Through Event.

Regulatory Cycle means:

(a)  the First Regulatory Cycle; or
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{e}(b) -a period within either the Subsequent Regulatory Period, or the Post-2032 Regulatory Period, in
which an ACCC Replacement Module Determination is in effect or will be in effect, or is taken to

be in effect for the purposes of applying this Special Access Undertaking pursuant to clause
5.9(d).either:

{d)}——aReplocementModuleror
o) ACCC Ren Module D ination,
ic i off M be ineffoct.

Regulatory Determination means an Access Determination or a Binding Rule of Conduct.

Regulatory Requirement means any legal or regulatory obligation or requirement (including those
arising from an administrative act or decision) to the extent that it materially affects, or is reasonably
anticipated to materially affect, the supply of products or services by NBN Co.

Related Body Corporate has the meaning given to that term in section 50 of the Corporations Act.
Relevant Assets means the assets that comprise:
(a) the NBN Co Networks;

(b)  any other telecommunications network owned or controlled by, or operated by or on behalf of,
NBN Co or any Related Body Corporate of NBN Co;

(c) all other network elements, platforms (including the NBN Co Platform), systems and functions
owned or controlled by, or operated by or on behalf of, NBN Co or any Related Body Corporate of
NBN Co; and

(d)  any other assets owned or controlled by, or operated by or on behalf of, NBN Co or any Related
Body Corporate of NBN Co.

Relevant Expenditure means:

(a)  Capital Expenditure; and

(b)  Operating Expenditure.

Relevant Financial Year has the meaning given to that term:
(a) inrelation to the Initial Regulatory Period, in clause 1C.44€.5-%; and

(b) inrelation to the Subsequent Regulatory Period, in clause 2F.5.12B-2:2.

Relevant Tax means any of the following:

(a) any Tax other than GST that becomes law and is effective after the SAU Commencement Date,
assessed, levied or imposed on NBN Co, the NBN Co Network or any facilities or land used,
occupied or accessed in connection with the NBN Co Network, or the supply of Product
Components, Product Features, Ancillary Services or types of Facilities Access Service, or anything
used, occupied or accessed in connection with the supply of Product Components, Product
Features, Ancillary Services or types of Facilities Access Service; or

(b) any Tax (or any amount payable in respect of any Tax) other than GST already assessed, levied or
imposed on NBN Co, the NBN Co Network or any facilities or any land used, occupied, accessed in
connection with the NBN Co Network, or the supply of Product Components, Product Features,
Ancillary Services or types of Facilities Access Service, or anything used, occupied or accessed in
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connection with the supply of Product Components, Product Features, Ancillary Services or types
of Facilities Access Service.

Remote Area means an area in which the relevant Premises is located which is not an Urban Area,
Major Rural Area or Minor Rural Area and, if the Premises is located within the footprint of the NBN Co
Satellite Network, an area which is also not an Isolated Area or Limited Access Area.

Replacement Module Application is an application given by NBN Co to the ACCC in respect of a
proposed Regulatorv Cycle which is after the First Regulatorv Cyclete—va%y—t—hksépeeraJ—Aeeess

Aeeess—undeﬁaleﬂg—submﬁed in accordance W|th clause 5.2 24%

Resetting Regulatory Determination means:

(a) inrespect of an NBN Offer or Other Charge that was previously Zero-Priced and has ceased to be
Zero-Priced in accordance with clauses 1C.4.44€.5:4 or 2C.5-2B-3:

(i) the first Regulatory Determination; or

(ii)  if the first Regulatory Determination is a Binding Rule of Conduct or an Interim Access
Determination, the second or subsequent Regulatory Determination,

that in all cases:

(iii)  was made within 24 months of the date on which the NBN Offer or Other Charge ceased to
be Zero-Priced;

(iv)  specifies a maximum price for the NBN Offer or Other Charge; and

(v)  comes into force on the date on which that Regulatory Determination is made; or
(b) inrespect of a new NBN Offer or a new Other Charge:

(i) the first Regulatory Determination; or

(ii)  if the first Regulatory Determination is a Binding Rule of Conduct or an Interim Access
Determination, the second or subsequent Regulatory Determination,

that in all cases:

(iii)  was made within 24 months of the NBN Offer or Other Charnge being introduced;
(iv)  specifies a maximum price for the NBN Offer or Other Charge; and

(v)  comes into force on the date on which that Regulatory Determination is made; and-

(vi)  was made by the ACCC after taking into account (except where the Regulatory
Determination is a Binding Rule of Conduct and the ACCC considered, having regard to the
urgent need to make the Binding Rule of Conduct, that it was not practicable to do so):

(A)  the characteristics of other NBN Offers and activities associated with other Other
Charges;
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(B)  the costs associated with other NBN Offers and Other Charges;

(C)  the impact of the Regulatory Determination on the Revenue associated with other
NBN Offers and Other Charges; and

(D) the impact of the Regulatory Determination on the demand for other NBN Offers and
activities associated with other Other Charges.

Restoration means the restoration of the supply of an Ordered Product after the cessation of an

ordering freeze, service reduction or suspension where the matter giving rise to the ordering freeze,

service reduction or suspension was contributed to by any act or omission of the Access Seeker.

Retail Service Standard Regulation means any legal or regulatory obligation or requirement (including

those arising from an administrative act or decision) that:

(a)

imposes or changes a mandatory service standard on one or more Access Seekers in relation to

(b)

the standard or standards of one or more Access Seeker Products they provide; and

necessitates a change to one or more of the then applicable Benchmark Service Standards if those

Access Seekers are to be capable of complying with that mandatory service standard.

Revenue means:

{e}(a) during the Initial Regulatory Period, all revenue earned by NBN Co, or any Related Body Corporate

(b)

of NBN Co, in connection with the Relevant Assets (net of all rebates, credits and allowances),
including all revenue earned in connection with:

(i) the Product Components and Product Features;
(ii)  the Ancillary Services; and
(iii)  the Facilities Access Service,

and including any applicable Taxes, interest, late payment fees or any other similar additional
amount earned by NBN Co, or any Related Body Corporate of NBN Co, or any monies paid by one
or more persons (other than NBN Co or any Related Body Corporate of NBN Co) in connection
with a Third Party Funded Network Change, but excluding:

(iv) -GST; and

(v) any consideration received by NBN Co or any Related Body Corporate of NBN Co as a result
of the divestiture of Relevant Assets;

during the Subsequent Regulatory Period, all revenue earned by NBN Co, or any Related Body

Corporate of NBN Co, in connection with the Relevant Assets (net of all rebates, credits and
allowances, except amounts paid in connection with service standards commitments), including
all revenue earned in connection with:

(i) the Product Components and Product Features;

(ii)  the Ancillary Services; and

(iii)  the Facilities Access Service,

and including any applicable Taxes, interest, late payment fees or any other similar additional
amount earned by NBN Co, or any Related Body Corporate of NBN Co, or any monies paid by one
or more persons (other than NBN Co or any Related Body Corporate of NBN Co) in connection
with a Third Party Funded Network Change, but excluding:
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iv) GST;

(v) any consideration received by NBN Co or any Related Body Corporate of NBN Co as a result
of the divestiture of Relevant Assets; and

(vi) any amounts which NBN Co receives or is entitled to receive by way of grant or distribution
under the Regional Broadband Scheme; and

during the Post-2032 Regulatory Period, all revenue earned by NBN Co, or any Related Body

Corporate of NBN Co, in connection with the Relevant Assets (net of all rebates, credits and
allowances, except amounts paid in connection with service standards commitments), including
all revenue earned in connection with:

(i) the Product Components and Product Features;

(ii) _ the Ancillary Services; and

(iii) _ the Facilities Access Service,

and including:

(iv) any applicable Taxes, interest, late payment fees or any other similar additional amount
earned by NBN Co, or any Related Body Corporate of NBN Co, or any monies paid by one or
more persons (other than NBN Co or any Related Body Corporate of NBN Co) in connection
with a Third Party Funded Network Change; and

(v)  the forecast net amount that NBN Co will be entitled to receive by way of grant or
distribution under the Regional Broadband Scheme (taking into account the forecast
amount that NBN Co will be liable to pay under that scheme, excluding any administrative
cost amounts) in relation to a Financial Year,

but excluding:
(vi) GST; and

(vii) _any consideration received by NBN Co or any Related Body Corporate of NBN Co as a result
of the divestiture of Relevant Assets.

Reverse Power Feed means the power feed provided by the FTTC-NCD to power the NBN Co DPU via

the NBN Co Copper Network.

Revised NDR Date has the meaning given to that term in clause 1D.7.4(c).

Rollout Built Date means the date on which a declaration is made by the Communications Minister that
the NBN should be treated as built and fully operational, under section 48 of the NBN Companies Act.

Sandpit has the meaning given to that term in clause 1A.6.2.
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Sandpit Offer means the offer described in clause 1C.2.91€:2.9.

Satellite Labour Rate means, at the SAU Commencement Date, $98 per hour, rounded up to the next
full hour required to perform the relevant activity, as may be amended from time to time in accordance
with clause 1C.4.3(b) or 2E.2.4.

SAU Commencement Date has the meaning given to that term in clause 3.1.
SAU Expiry Date has the meaning given to that term in clause 3.2(a)3-2.

SAU Service Standards Instrument means, in respect of a Regulatory Cycle:

(a)  Attachment | (Benchmark Service Standards for First Regulatory Cycle), if the Regulatory Cycle is
the First Regulatory Cycle; or

(b)  an ACCC Replacement Module Determination,

as the case may be.

SAU Term means the period from the SAU Commencement Date until the SAU Expiry Date, as may be
extended pursuant to clause 9.373.

Second Regulatory Cycle means the Regulatory Cycle commencing immediately after the end of the
First Regulatory Cycle.

Second SAU Variation Date means the date on which the ACCC provides NBN Co with written notice, in
accordance with section 152CBG(5) of the CCA, of acceptance of the variation to this Special Access
Undertaking which first introduced this defined term ‘Second SAU Variation Date’.

Second UNI-V and AVC Offer means the offer described in clause 1C.2.5.
Service Fault means:

(a)  afailure of an Ordered Product to perform substantially in accordance with the relevant product
description or product technical specification where the failure is contributed to by:

(i) a fault in or failure of an NBN-Related Network; or
(ii)  any other matter or thing for which NBN Co is responsible,
except where the failure:

(iii)  is an Outage (other than a failure contributed to by an Qutage-emergency Outage
performed in response to an existing Service Fault where an End User has reported the
failure to an Access Seeker and the Access Seeker has raised a trouble ticket in respect of

that failure);

(iv) _ relates to any other matter or thing for which NBN Co is excluded from responsibility for
the failure in accordance with an Access Agreement; or

(v)  relates to an Ordered Product supplied by means of the NBN Co HFC Network or NBN Co
FTTC Network and arises as a result of faulty or defective Installation of any Access Seeker
Installed NBN Co Equipment or End User Installed NBN Co Equipment by Customer, a
Downstream Customer, an End User or any of their respective Personnel; or

(b)  a Central Splitter Fault.
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(a)

(b)

(c)

Service in Operation or SIO means a service in operation, which comprises the following:

#onlywhere a UNI-D on an NTD is being supplied eranr-NBN-Co-to a Premises connected to the
NBN Co Fibre Network, NBN Co Wireless Network, NBN Co Satellite Network or NBN Co HFC
Network, the supply of a single AVC for use in conjunction with a-singlethat UNI-D; e+

#where a UNI-D and UNI-V on an NTD a+eis being supplied ento a Premises connected to the NBN
Co Fibre Network:

(i) the supply of a single fibre-AVC for use in conjunction with a single UNI-D; and
(ii)  the supply of a single fibre-AVC for use in conjunction with a single UNI-V;

where a UNI-DSL is being supplied to a Premises connected to the NBN Co FTTB Network or NBN

(d)

Co FTTN Network, the supply of a single AVC for use in conjunction with that UNI-DSL; or

where a UNI-D on an FTTC-NCD is being supplied to a Premises connected to the NBN Co FTTC

Network, the supply of a single AVC for use in conjunction with that UNI-D.

Service Portal has the meaning given to that term in clause 1A.6.1(b)(ii).

Service Provider has the meaning given to that term in section 86 of the Telecommunications Act.

Service Qualification Enquiry means an enquiry that is made through the Platform Interfacing Service as

to whether a Product Component is available in respect of a Premises.

Service Standard means a standard relating to the service quality or service performance of a Service

Standards Product provided by NBN Co that specifies service levels or service performance objectives

(a)

and any:

rebates payable by NBN Co in respect of any failure by NBN Co to meet such service levels or

(b)

service performance objectives; and

corrective action required by NBN Co to remedy any such failure.

Service Standard Response has the meaning given to that term in clause 21.2.2(b).

Service Standards Product means the following Products:

(a)

the NBN Co Fibre Access Service;

(b)

the NBN Co FTTB Access Service;

(c)

the NBN Co FTTN Access Service;

(d)

the NBN Co FTTC Access Service;

(e)

the NBN Co HFC Access Service;

(f)

the NBN Co Wireless Access Service; and
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(g)  the NBN Co Satellite Access Service,

other than:

(h)  Test Products;

(i) any Product supplied in response to a natural disaster, emergency, or other similar circumstance;

(i) the Cell Site Access Service;

(k) any Product supplied to a non-addressable location; and

() any other Product approved by the ACCC in writing.

Service Standards Proposal comprises the matters set out in clause 5.6.

Service Transfer means an activity in respect of which a charge is imposed on a Gaining Customer for
the transfer of an existing Ordered Product in respect of a Premises from an other Losing Customer to
the Gaining Customer using the nominated UNI port where the Gaining Customer places a transfer order
for a service transfer in accordance with the WBA Operations Manual.

Set-up & Activation means the setup of, and the completion of an activation order for, any Product,
Product Component or Product Feature.

Set-up Cross-Connect means the performance of works by NBN Co Personnel to complete the
installation of a Cross-Connect.

Set-up NBN Co Co-location (Lockable Full Equipment Rack) means the performance of works by NBN Co
Personnel to allocate and set-up one full equipment rack for the purposes of supplying NBN Co Co-
location to an Access Seeker.

Set-up NBN Co Co-location (Lockable Half Equipment Rack) means the performance of works by NBN
Co Personnel to allocate and set-up one half equipment rack for the purposes of supplying NBN Co Co-
location to an Access Seeker.

Set-up NBN Co ODF Termination Point means the performance of works by NBN Co Personnel to
complete the installation of NBN Co ODF Termination Point.

Shareholder Ministers means the Communications Minister and the Finance Minister.

Short-term Discount means a Discount with an initial duration, at the time it is first made available, of 6
months or less.

Site Boundary means, in respect of an Established POI, the boundary (as determined by NBN Co,
including as agreed between NBN Co and the Underlying Facility Provider) which defines those areas of
a building within which the relevant POI Site or Aggregation Node Site is located.

Small form factor pluggable NTD or SFP-NTD means an NTD that is used or to be used in respect of the
supply of NBN Co Smart Places.

Smart Location means a location that is NBN Serviceable by means of NBN Co Smart Places.

Special Service means any existing service used to support priority assistance, medical alert, alarm, a
“Special Service” or “Special Service Input” as defined in the Telstra Migration Plan, or any similar
service.

Special Access Undertaking or SAU means this special access undertaking.
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Standard Asset Lifetime means, in respect of an Asset Class, the asset lifetime that applies in respect of
the Relevant Assets comprising that Asset Class and that is determined:

(a)  for the purposes of clause 2G.5.5, in a manner consistent with NBN Co’s audited accounts; and

(b)  for the purposes of clause 2G.7.1, having regard to the requirements of the Australian Taxation
Office in respect of taxation asset lifetimes,

in each case to the extent the ACCC is satisfied this is reasonable.

Standard Business Offer has the meaning given to that term in clause 1C.2.121€.2.45.

Standard Form of Access Agreement or SFAA means a standard form of access agreement published on
NBN Co’s Website for the purposes of section 152CJA of the CCA.

Standard Installation means a Standard NFAS Installation-e¥, a Standard NWAS Installation, a Standard
NBN Co FTTB Access Service Installation, a Standard NBN Co FTTN Access Service Installation, a Standard
NBN Co FTTC Service Installation, a Standard NBN Co HFC Access Service Installation or a Standard NSAS
Installation (as applicable).

Standard NBN Co FTTB Access Service Installation means an Installation in relation to an NBN Co FTTB
Access Service connection where:

(a)  the conditions set out in clause 1 of Annexure 3 (Standard NBN Co FTTB Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are satisfied; and

(b)  the installation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 3 (Standard NBN Co FTTB Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Standard NBN Co FTTC Access Service Installation means an Installation in relation to an NBN Co FTTC
Access Service connection where:

(a)  the conditions set out in clause 1 of Annexure 6 (Standard NBN Co FTTC Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are satisfied;

(b)  theinstallation is not in respect of a second or subsequent FTTC-NCD;

(c)  theinstallation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 6 (Standard NBN Co FTTC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Standard NBN Co FTTN Access Service Installation means an Installation in relation to an NBN Co FTTN
Access Service connection where:

(a)  the conditions set out in clause 1 of Annexure 4 (Standard NBN Co FTTN Access Service
Installation) to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as
applicable) are satisfied; and

(b)  theinstallation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 4 (Standard NBN Co FTTN Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Standard NBN Co HFC Access Service Installation means an Installation in relation to an NBN Co HFC
Access Service connection where:
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(a)  the conditions set out in clause 1 of Annexure 5 (Standard NBN Co HFC Access Service Installation)

to Schedule 1C (NBN Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable)
are satisfied;

(b)  theinstallation is not in respect of a second or subsequent NTD; and

(c) the installation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 5 (Standard NBN Co HFC Access Service Installation) to Schedule 1C (NBN
Offers and Other Charges) or clause 2B.1.3(c) (as applicable).

Standard NFAS Installation means an Installation in relation to an NFAS connection where:

(a) the conditions set out in clause 1 of Annexure 1 (Standard NFAS Installation) to Schedule 1C (NBN
Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable) are satisfied;

(b)  theinstallation is not in respect of a second or subsequent NTD; and

(c) theinstallation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 1 (Standard NFAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Standard NSAS Installation means an Installation in relation to an NSAS connection where:

(a)  the conditions set out in clause 1 of Annexure 7 (Standard NSAS Installation) to Schedule 1C (NBN
Offers and Other Charges) or referred to in clause 2B.1.3(c) (as applicable) are satisfied;

(b) the installation is not in respect of a second or subsequent NTD; and

(c) the installation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 7 (Standard NSAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Standard NWAS Installation means an Installation in relation to an NWAS connection where:

(a) the conditions set out in clause 1 of Annexure 2 (Standard NWAS Installation) to Schedule 1C
(NBN Offers and Other Charges) aresatisfiedor referred to in clause 2B.1.3(c) (as applicable) are
satisfied;

(b)  theinstallation is not in respect of a second or subsequent NTD; and

(c) theinstallation is not otherwise considered to be a “non standard installation” in accordance with
clause 2 of Annexure 2 (Standard NWAS Installation) to Schedule 1C (NBN Offers and Other
Charges) or clause 2B.1.3(c) (as applicable).

Statement of Expectations means the letter dated 17 December 2010 to NBN Co from the Shareholder
Ministers and any subsequent variations.

Statement of Pricing Intent has the meaning given to that term in clause 2B.2.2.

Subsequent Installation means any Installation by NBN Co (or an Installer) which is not an Initial
Standard Installation, an Initial Non Standard Installation, a Fibre Upgrade Installation, a Professional
Wiring Service in connection with an NBN Co FTTB Access Service or an NBN Co FTTN Access Service or
an Access Component Reactivation, and includes an FTTB/FTTN Subsequent Installation and an FTTC
Subsequent Installation.:
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Symmetric Access Capacity Offer means each of the offers described in clause 1C.2.414€.2.4.

Systemic Service Standard Event means a new event or circumstance:

(a) arising during a Regulatory Cycle that results in a recurring material adverse impact on Access
Seekers’ access to a Service Standards Product due to a matter for which NBN Co is responsible;
and

(b) in respect of which the ACCC considers, acting reasonably, that NBN Co has not taken reasonable
steps to address the recurring material adverse impact on Access Seekers.

Tariff List has the meaning given to that term in clause 2B.2.3(a).

Tasmania Tri-Area Service Arrangements means the arrangements entered into by NBN Co to construct
the NBN Co Network and deliver services in Smithton, Scottsdale and Midway Point in Tasmania.

Tax means any tax, levy, charge, franchise, impost, duty, fee, rate, deduction, compulsory loan or
withholding, which is assessed, levied, imposed or collected by any Government Agency, including the
ACT Utilities Tax, but excluding any tax (howsoever described) that relates to income, profit or capital
gains.

Tax Change Event means:

(a)  during the Initial Regulatory Period, a Positive Tax Change Event or a Negative Tax Change Event;
and

(b)  during the Subsequent Regulatory Period, the occurrence of:

(i) a change in a Relevant Tax, in the application or official interpretation of a Relevant Tax, in
the rate of a Relevant Tax, or in the way a Relevant Tax is calculated; or

(ii)  the imposition or removal of a Relevant Tax,

that increases or decreases the costs to NBN Co of supplying WAPC Charge Components.

Tax Change Events Proposal has the meaning given to that term in clause 1G.2.2.

TC-4 Offer Group means a group of Bundled TC-4 Offers or Flat-Rate Offers that are for AVC TC-4s with
the same maximum downlink and maximum uplink Data Transfer Rates.

TC-4 Price Relativity Restriction means the restriction in clause 2C.2.

Telecommunications Act means the Telecommunications Act 1997 (Cth).
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Telecommunications Outlet means the first point in a Premises at which Access Seeker Equipment,
Downstream Customer Equipment and End User Equipment can be terminated and connected to:

(a)  anInternal Copper Pair; or

(b)  an NBN Co Copper Pair or a copper or aluminium Line connected to the Passive NTD (as the case

may be),

for the transmission of Carriage Services.

Telstra Arrangements means the contracts entered into between Telstra Corporation Limited (ABN 33
051 775 556) and NBN Co Limited on 23 June 2011.

Telstra Migration Plan means the Migration Plan given by Telstra Corporation Limited to the ACCC
under section 577BDA of the Telecommunications Act in the form as at the Second SAU Variation Date.

Telstra Special Service means any existing service used to support a “Special Service” or “Special Service
Input” as defined in the Telstra Migration Plan, or any similar service.

Temporary POl means a POl that is established temporarily until an Established POI serving the relevant
CSA is established and includes POIs temporarily established to serve First Release Trial Sites and new
developments.

Terrorism Event means an act (including, but not limited to, the use of force or violence or the threat of
force or violence) of any person or group of persons (whether acting alone or on behalf of orin
connection with any organisation or government), which from its nature or context is done for, or in
connection with, political, religious, ideological, ethnic or similar purposes or reasons (including the
intention to influence or intimidate any government and/or put the public, or any section of the public,

in fear).

Test Product means a product or service supplied by NBN Co under a pilot project or for the express
purpose of testing a:

(@) Product;

(b) component or feature of a Product;

(c) process related to a Product; or

(d)  other term and condition related to the supply of a Product.

Third Party means a person other than NBN Co or any Related Body Corporate of NBN Co.

Third Party Funded Network Change means a Network Change, or variation, change, augmentation or
enhancement to the design, engineering or construction of the Relevant Assets:

(a)  tothe extent that one or more persons (other than NBN Co or any Related Body Corporate of
NBN Co) have agreed to fund or underwrite (in whole or in part) the Capital Expenditure and, if
relevant, the Operating Expenditure, in accordance with a contract, arrangement or
understanding between NBN Co or any Related Body Corporate of NBN Co and that person; and

(b) inrespect of which, at the time of entering into such a contract, arrangement or understanding,
NBN Co is satisfied that there was a zero or positive expected net present value of incremental
Operating Expenditure, Capital Expenditure, tax and Revenue over the term of the contract,
arrangement or understanding.

NBN Co Special Access Undertaking 75



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Attachment C (Dictionary)

Total Cost of Ownership means all costs incurred or likely to be incurred over the economic life of the
Relevant Assets calculated on a net present value basis, including Capital Expenditure, Operating
Expenditure and costs that arise in connection with any variations, changes, augmentations or
enhancements to the Relevant Assets (including expansions of the capacity, functionality and
geographic reach of the Relevant Assets).

Total Event Pass-Through Amount means, in respect of a Positive Change Event or Negative Change
Event, the change (whether an increase or decrease) in building block model costs (as distinct from total
costs) of supplying WAPC Charge Components that, as a result of that Cost Pass-Through Event, NBN Co
has incurred and is likely to incur until:

(a) unless paragraph (b) applies — the end of the Regulatory Cycle in which the Cost Pass-Through
Event occurs; or

(b)  if the ACCC Replacement Module Determination for the Regulatory Cycle following that in which
the Cost Pass-Through Event occurred does not make any allowance for such change in costs — the
end of the Regulatory Cycle immediately following that in which the Cost Pass-Through Event
occurred.

Transfer Reversal means an activity in respect of which a charge is imposed on a Losing Customer for
the transfer of an existing Ordered Product in respect of a Premises from an other Gaining Customer to
that Losing Customer using the nominated UNI port in circumstances where:

(a)  aService Transfer order placed by the other Gaining Customer under that Gaining Customer’s
Access Agreement is unauthorised, was placed in error or is a result of an irregularity; and

(b)  the Losing Customer places a transfer order flagged as a “Transfer Reversal” in accordance with
the WBA Operations Manual.

Transition Order means a connect order for the NBN Co FTTB Access Service, NBN Co FTTN Access
Service or NBN Co FTTC Access Service that involves transitioning an existing Voiceband Service or Non-
Voiceband Service that does not use an Ordered Product as an input.

Transition Reversal means a disconnection of the NBN Co FTTB Access Service, NBN Co FTTN Access
Service or NBN Co FTTC Access Service and reversal of any installation works undertaken as part of the
original Transition Order.

Transitioning Special Service Line means a single NBN Co Copper Pair in respect of which all of the
following conditions apply:

(a) an Access Seeker has placed an order for the NBN Co FTTB Access Service or NBN Co FTTN Access
Service in respect of that NBN Co Copper Pair;

(b)  when processing the Access Seeker’s order for the NBN Co FTTB Access Service or NBN Co FTTN
Access Service (as relevant) in respect of that NBN Co Copper Pair, NBN Co had identified that the
relevant Ordered Product would be supplied for the purpose of transitioning a Designated Special
Service;

(c) that NBN Co Copper Pair is the first NBN Co Copper Pair being used to supply an Ordered Product
supplied for the purpose of transitioning that Designated Special Service; and

(d)  NBN Co has completed the Access Seeker’s order, has started supplying a relevant Ordered
Product, and that Ordered Product has not been disconnected.
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Type 1 Facility means a building that is owned, operated or controlled by NBN Co or any Related Body
Corporate of NBN Co, and at which a POl is established.

Type 2 Facility means a building, other than a Type 1 Facility, at which a POl is established.

ULLS means unconditioned local loop service.

Underlying Facility Provider means the entity that occupies, owns, operates or controls a Type 2
Facility.

Unrecovered Cost is calculated in accordance with, :during the Initial Regulatory Period, clause 1E.5.1;

Upgrade means any upgrade, enhancement, modernisation, reconfiguration, enablement or
augmentation of the NBN Co Network, including the removal, rearrangement, replacement or
decommissioning of the network elements and associated electronics comprising the NBN Co Network,
which will have, or is likely to have, an impact on an Access Seeker, but does not include any:

(a) relocation, closure or replacement of a POI or the establishment of a new POI (which are
addressed in clauses 1H.4 or 21.4);

(b)  routine maintenance or Service Fault rectification activities in relation to:
(i) any NBN-Related Network;

(ii)  any other matter or thing for which NBN Co is responsible and which affects, or can affect,
the supply of products by NBN Co to an Access Seeker; or

(iii)  any facilities, at, on or under which the NBN Co Network is attached, located or installed; or
(c)  rollout or expansion of the NBN Co Network.

Urban Area means an urban centre with a population equal to or greater than 10,000 people.

User Network Interface or UNI has the meaning given to that term in clause 1A.3.1.

User Network Interface-Data or UNI-D means a data port on an NTD or an FTTC-NCD (as applicable).

User Network Interface-DSL or UNI-DSL means a xDSL port on the Customer Side MDF,
Telecommunications Outlet or Passive NTD (as applicable).

User Network Interface-small form factor pluggable or UNI-SFP means a data port on an SFP-NTD.

User Network Interface-Voice or UNI-V means a port on an NTD that incorporates an analogue
telephone adaptor.

USO means universal service obligation which has the meaning given in section 9 of the
Telecommunications (Consumer Protection and Service Standards) Act 1999 (Cth).

Virtual Network to Network Interface or V-NNI has the meaning given to that term in clause 1A.3.4(b).

Voiceband Continuity means a physical connection that facilitates the supply of a Voiceband Service by
a third party and comprises:

(a) in the case of the NBN Co FTTB Network, a Voiceband Continuity Cable, a Line between a
Combiner and the NBN Co Side MDF and a Jumper Cable; and
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(b) inthe case of the NBN Co FTTN Network, a Voiceband Continuity Cable, a Line between the
Combiner and the NBN Co Frame, a Pillar Jumper Cable and an NBN Co Copper Pair.

Voiceband Continuity Cable means a Line that is used, or capable of being used, to supply a Carriage
Service:

(a) in the case of the NBN Co FTTB Network, from the Pre-existing Carrier Side MDF to the Combiner
(via the NBN Co Side MDF); or

(b) inthe case of the NBN Co FTTN Network, from the M Pair Frame to the Combiner (via the NBN Co
Frame).

Voiceband Reinstatement means the installation of Voiceband Continuity following the completion of
an AVC order.

Voiceband Service means a Carriage Service (including a public switched telecommunications network
service) that is supplied by means of the Other Copper Network or NBN Co Copper Network and uses
the voiceband spectrum (100Hz to 4kHz) and is not an Ordered Product.

Voice-Only Bundled Offer has the meaning given to that term in clause 2B.3.1(b).

VSAT NTD means an NTD that is used or to be used in respect of the NBN Co BSS Network, including any
mounting equipment in respect of that NTD.

WACC means weighted average cost of capital.

WAPC means weighted average price control.

WAPC Charge Component has the meaning given to that term in clause 2D.2.1.

WAPC Factor Change Year means the Financial Year immediately following the Financial Year in which
the sum of:

(a)  NBN Co’s Annual Core Services Forecast Revenue; and

(b)  the Forecast Annual RBS Amount,

first exceeds or equals the Forecast Nominal Core Services ABBRR for that Financial Year, as forecast in
an ACCC Replacement Module Determination, except that:

(c) if the sum of NBN Co’s Core Services Revenue and the Forecast Annual RBS Amount for a Financial
Year in the First Regulatory Cycle exceeds or equals (or is forecast in the ACCC Replacement
Module Determination for the Second Regulatory Cycle to exceed or equal) the Forecast Nominal
Core Services ABBRR for that Financial Year, then the WAPC Factor Change Year will be the first
Financial Year of the Second Regulatory Cycle; or

d if:

(i) the sum of NBN Co’s Core Services Revenue and the Forecast Annual RBS Amount for a
Financial Year in a Regulatory Cycle (for the purposes of this definition, the Given
Regulatory Cycle) exceeds or equals (or is forecast in the ACCC Replacement Module
Determination for the next Regulatory Cycle to exceed or equal) the Forecast Nominal Core
Services ABBRR for that Financial Year; and

(i) the ACCC Replacement Module Determination for the Given Regulatory Cycle does not
identify a Financial Year in which the sum of NBN Co’s Annual Core Services Forecast
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Revenue and the Forecast Annual RBS Amount first exceeds or equals the Nominal Core
Services ABBRR in the applicable Financial Year,

then the WAPC Factor Change Year will be the first Financial Year of the next Regulatory Cycle
after the Given Regulatory Cycle.

WAPC Treatment Notice has the meaning given to that term in clause 2D.3.2(a).

WAPC Treatment Proposal has the meaning given to that term in clause 2D.3.1(d).

WBA Operations Manual means the document entitled “WBA Operations Manual” (as amended from
time to time in accordance with an Access Agreement) that forms part of an Access Agreement.

Weighted Average Remaining Lifetime means, in respect of an Asset Class, the weighted average
remaining lifetime for the Relevant Assets in that Asset Class.

Weighted Average Remaining Taxation Asset Lifetime means, in respect of an Asset Class, the weighted
average remaining taxation asset lifetime for the Relevant Assets in that Asset Class.

Withdrawal Objection Notice has the meaning given to that term in clause 2H.6.3(b).

Zero-Priced means circumstances in which a Price of $0.00 applies to, or no charge is otherwise payable
for, an NBN Offer or Other Charge.

Glossary

ABBRR Annual Building Block Revenue Requirement
ACIPA Annual Construction in Progress Allowance
AVC Access Virtual Circuit

CCA Competition and Consumer Act

CSA Connectivity Serving Area

CcvC Connectivity Virtual Circuit

CIF Cumulative Inflation Factor

CIP Construction in Progress

DHCP Option 82
DPU

Dynamic Host Configuration Protocol Option 82
Distribution Point Unit

DSCP Differentiated Services Code Point
Forecast ClE Forecast Cumulative-nflationFactor
ICRA Initial Cost Recovery Account

LTRCM Long Term Revenue Constraint Methodology
MAMENVIDFE Multicast-AMEMain Distribution Frame
MDU Multi-dwelling Unit

N/A Not applicable

NFAS NBN Co Fibre Access Service

NNI Network to Network Interface

NSAS NBN Co Satellite Access Service

NCD Network Connection Device

NTD Network Termination Device

NWAS NBN Co Wireless Access Service
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Product Development Forum

POI Point of Interconnect

| PPeEPPPOE Point-to-Point Protocol over Ethernet
RAB Regulatory Asset Base
RAB-ReH-Forward RegulatoryAsset Base Reol-Forward
RR Regulated-Revenue
SAU Special Access Undertaking
SIO Service in Operation
SFAA Standard Form of Access Agreement
SFP-NTD Small form factor pluggable NTD
TC-1 Traffic Class 1
TC-2 Traffic Class 2
TC-4 Traffic Class 4
UNI User Network Interface
UNI-D User Network Interface-Data
UNI-DSL User Network Interface-DSL
UNI-SFP User Network Interface-small form factor pluggable
UNI-V User Network Interface-Voice
V-NNI Virtual NNI

3 Interpretation

In this Special Access Undertaking:

(@)  headings are for convenience only and do not affect interpretation;
(b)  the singular includes the plural and vice versa;

(c)  where aword or phrase is given a particular meaning, other parts of speech and grammatical
forms of that word or phrase have corresponding meanings;

(d)  the words ‘including’, ‘particularly’, ‘such as’ and similar expressions are not to be used as words
of limitation;

(e) areference to:

(i) a person includes a natural person, partnership, joint venture, governmental agency or
authority, regulator, association, corporation or other body corporate;

(i)  apersonincludes its agents, successors and permitted assigns;
(iii)  athing (including a chose in action or other right) includes a part of that thing;

(iv) adocumentincludes all amendments, supplements, updates and replacements to that
document;

(v)  aclause, term, party, schedule or annexure is a reference to a clause or term of, or party,
schedule or annexure to this Special Access Undertaking;

(vi)  unless specified otherwise, a reference to a clause in the main body or a schedule is a
reference to a clause in the main body or that schedule (as applicable);
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(vii)  this Special Access Undertaking includes all schedules and annexures to it;

(viii) alaw includes a constitutional provision, treaty, decree, convention, statute, regulation,

ordinance, by-law, judgment, rule of common law or equity, or rule of any stock exchange

and is a reference to that law as amended, consolidated or replaced and includes any
regulations and other subordinate instruments made under or in accordance with those
laws;

(ix)  amonetary amount is in Australian dollars; and
(x)  ataxincludes any additional or replacement tax of a similar nature;

(f)  when the day on which something must be done is not a Business Day, that thing must be done
on the following Business Day; and

(g) indetermining the time of day, where relevant to this Special Access Undertaking, the relevant
time of day is:

(i) for the purposes of giving or receiving notices, the time of day where a person receiving a
notice is located; or

(i)  for any other purpose under this Special Access Undertaking, the time of day in the place
where the person required to perform an obligation is located.
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Attachment D Initial Products

1 |Initial Product Components and Product Features

The Initial Products comprise the following Product Components and Product Features on each of the
NBN Co Fibre Network, NBN Co FTTB Network, NBN Co FTTN Network, NBN Co FTTC Network NBN Co
HFC Network, NBN Co Wireless Network and NBN Co Permanent Satellite Network shown in the table
below:

Product Product Feature
Component Wireless Permanent
Network Network Satellite
Network

Network- 1000BaselX
Network 10GBaselR
Interface 100GBaseLR4
1000BaseEX
10GBaseER
100GBaseER4
Multi-bearer Link
Aggregation Groups
for load sharing
Chassis diversity
V-NNI
NNI Link
Connectivity FE-4:up-to-50Mbps
Virtual forvrelesser
Circuit sotellitesnbs
TC-4: 100, 150, 200,
250, 300, 400, 500,
600, 700, 800, 900,
1,000,-1,1606,1,200; v

KNSR RS
NS
NS
NS
ANINIANENINN
(IR NIR NI ANIE NIRN

\
<
<
<
<

AN

AN

NS
ENIENIEN
NS
N
N
ANIANIEN

ﬁ\
ﬁ\

<
<
<
<
AN
AN

1,9606,-2;000 Mbps

TC-4:1,100, 1,200,

1,300, 1,400, 1,500,
1,600, 1,700, 1,800,
1,900, 2,000, 2,100,
2,200, 2,300, 2,400,
2,500, 2,600, 2,700,
2,800, 2,900, 3,000,
3,100, 3,200, 3,300,
3,400, 3,500, 3,600,
3,700, 3,800, 3,900,
4,000, 4,100, 4,200,
4,300, 4,400, 4,500,

<
<
<
<
<
<
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Product Product Feature NBN Co NBN Co
Component Wireless Permanent

Network Satellite

Network

4,600, 4,700, 4,800,
4,900, 5,000, 5,100,

5,200, 5,300, 5,400,

5,500, 5,600, 5,700,

5,800, 5,900, 6,000,

6,100, 6,200, 6,300,

6,400, 6,500, 6,600,

6,700, 6,800, 6,900,

7,000, 7,100, 7,200,

7,300, 7,400, 7,500,

7,600, 7,700, 7,800,

7,900, 8,000, 8,100,

8,200, 8,300, 8,400,

8,500, 8,600, 8,700,

8,800, 8,900, 9,000,

9,100, 9,200, 9,300,

9,400, 9,500, 9,600,

9,700, 9,800, 9,900,

10,000 Mbps

TC-4: 125, 175, 225,

275, 325, 350, 375,

425, 450, 475, 525,

550, 575, 625, 650,

675, 725, 750, 775,

825, 850, 875, 925,

950, 975 Mbps

TC-1: 5, 10,20,50;
100,150,200,250; v
300,400,500 Mbps

TC-1: 20, 25, 30, 40,

50, 60, 80, 100 L,
120, 150, 200, 250, -
300, 400, 500 Mbps

AN

<
<
<
<
<
<

<
<
<
<
<

TC-2: 5,10, 20, 25
30, 40, 50, 60, 80,
100, 120, 150, 200,
250, 300, 400, 500,
600, 700, 800, 900,
1,000 Mbps

Access TC-4:12/1, 25/5
Virtual Mbps
Circuit TC-4: 25/10, 50/20;
100/40,250/400;
’ ’ J
500/200-and
1,000/400-Mbps

AN
AN
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Product Product Feature NBN Co NBN Co
Component i Wireless | Permanent

Network Satellite
Network

TC-4: Up to 75/10
Mbps

TC-4: 25/5-10, 25-
50/5-20, 25-100/5-
20,

25-100/5-40 Mbps
TC-4: 50-100/20
50-100/20-40 Mbps
TC-4: 100/20
100/40, 250/25,
500-1000%/50 Mbps
TC-4: 250/100,
500/200,
1,000%/400 Mbps
FC-1:60kbps +
TC-1: 0.15Mbps
TC-1: 0.3 Mbps
TC-1:6-3-0.5, 1, 2,
5 Mbps
FC-2:5Mbps
FC-3:5-Mbps
TC-2: 2-5, 10,-20;
30,40 Mbps

TC-2: 20 Mbps v
TC-2: 30, 40, 50, 60,
70, 80, 90, 100
Mbps

(AN

AN
(AN

AN

AN
AN

AN

RN
NN
AN
NN
NN
AN

<

,\
N N
< <
N N
N N
|

(AN
(AN
(AN

(AN

Enhanced Service

Level guarantee:

Business 7am-9pm;

7 days a week, &
hourresponses;-12, v
8, 6 and 4 hour
restoration
(+geographic
factor)
Additional
Enhanced Service
Levels: 24/7 fault
rectification with

<
<
<
<
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Product Product Feature NBN Co NBN Co
Component i Wireless | Permanent

Network Satellite
Network

12, 8, 6 and 4 hour
restoration
(+geographic
factor)

Tagged and Priority
Tagged Framing
Customer Edge
Virtual Local Area
Network
transparency
Access Diversity v

Drop priority based
on Class of Service v
markings
Advanced-OAM
featuresfor
Enterprise Ethernet ¥
Services{but
el icing]
User Data (4 ports) v 4 4

Network Data (1 port)
Interface DSL

<
<
<
<

Voice with in-built
Analogue v
Telephony Adaptor
(1 or 2 ports)
Battery backup
capability available v
on both UNI-V and
UNI-D
Optional Battery v
Backup
TR-69 configuration v
for UNI-V

IPv6 for DHCP on
| UNI-D

IPv6 for DHCP on

UNI-DSL

Out of band DTMF
and RTCP for UNI-V

Other Reporting Phase 1 —
Service SLA Fulfilment and v v v
Enhancemen Assurance

AN
(AN

ts Reporting Phase 2 —
Customer
Management
Reporting,
including:
e Service
Performance
e Usage
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Product Product Feature NBN Co NBN Co
Component Wireless Permanent

Network Satellite

Network

e Availability
e SlAviolations

Notes:
1 The Maximum Data Transfer Rate will fall anywhere between 500 Mbps and less than but close to 1000 Mbps.
2 The Maximum Data Transfer Rate will be less than but close to 1000 Mbps.
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2 Initial Ancillary Services
The Initial Products comprise the following types of Ancillary Services:
(a)  the Platform Interfacing Service; and

(b)  the Sandpit.

3 Initial types of Facilities Access Service

The Initial Products comprise the following types of Facilities Access Services:

(a)  Cross-Connect;
(b)  NBN Co-Location;
(c) NBN Co ODF Termination Point; and

(d)  NBN Co Building Entry Service.
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Schedule 1A Implementation of NBN Access Service, Ancillary
Services and the Facilities Access Service

1A.1 General

This Schedule 1A applies for the Initial Regulatory Period.

1A.2 Implementation of NBN Access Service

Subject to clause 103A-8, NBN Co will implement its obligations under this Special Access Undertaking in
connection with the NBN Access Service by the supply of Product Components and Product Features on
each NBN Co Network.

1A.3 Product Components of NBN Access Service

1A.3.1 User Network Interface

(a) A UNIlis athe physical interface en-the-NFBto which NBN Co supplies the NBN Access Service in
respect of a Premises.

(b)  Without limiting clause 1A.3.1(a), in respect of:

(i) the NBN Co Fibre Network, NBN Co HFC Network, NBN Co Wireless Network and NBN Co
Satellite Network, the UNI is a physical port on the NTD;

(ii) the NBN Co FTTB Network, the UNI is the physical port on which the Jumper Cable
terminates on the Customer Side MDF;

(iii)  the NBN Co FTTN Network (where the Premises is located at an MDU Site), the UNI is the
physical port on which the Jumper Cable terminates on the Customer Side MDF; and

(iv) the NBN Co FTTN Network (where the Premises is not located at an MDU Site), the UNI is
the physical port on the Telecommunications Qutlet or, if present, on the Passive NTD (as

applicable);

(v)  the NBN Co FTTC Network, the UNI is the physical port on the FTTC-NCD.

1A.3.2  Access Virtual Circuit

An AVC is an Ethernet-based, Layer 2 virtual connection on an NBN Co Network that carries traffic to
and from a UNI enthe-NTDattheused to serve a Premises connected to that NBN Co Network, with the
Product Features made available by NBN Co and selected by an Access Seeker, in respect of that
NTFDBvirtual connection.

1A.3.3  Connectivity Virtual Circuit

A CVC is Ethernet-based, Layer 2 virtual capacity for the transport of Access Seeker traffic from multiple
AVCs within a CSA on an aggregated basis and presented at the NNI at the POl associated with that CSA,
with the Product Features made available by NBN Co and selected by an Access Seeker, in respect of
that virtual capacity.

1A.3.4 Network to Network Interface

The NNl is:
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(a)  aphysical interface between the NBN Co Network and the Access Seeker’s network associated
with a POI; or

(b)  avirtual interface at a POl where Customer traffic is handed over to the NBN Co Network via an
NNI Link (V-NNI).

1A.3.5 Composition of AVC and CVC

The AVC and CVC may incorporate some limited Layer 3 awareness, including:

(a) voice telephony services provided using a UNI-V; and

{e}(b) the following optional features on the AVC:
(i) DSCP for priority encoding;
(ii)  DHCP Option 82 support; and
(iii)  PPPoE Intermediate Agent support,

but only to the extent that that Layer 3 awareness is required to support the supply of a Layer 2 service
and does not extend to the routing or forwarding of Access Seeker traffic using public Internet Protocol
addresses.

1A.4 Terms and conditions relating to supply of Product
Components

1A.4.1 Availability of Product Components

The supply of the Product Components to an Access Seeker in respect of particular Premises is subject
to the following conditions:

(a) the Premises are NBN Serviceable;

(b)  that Access Seeker’s network is connected to the POl associated with the Premises in respect of
which supply of the relevant Product Component is sought; and

(c) all necessary testing of the connectivity between the NBN Co Network and that Access Seeker’s
network has been successfully completed.

1A.4.2 NBN Co may make supply of AVC conditional on acquisition of other Product
Components

NBN Co may require that the supply of an AVC to an Access Seeker be on the condition that the Access
Seeker also acquire:

(@) a UNI, CVCand NNI; or
(b)  an AVC of a different traffic class,

in conjunction with the first-mentioned AVC, if, for technical reasons, the first-mentioned AVC could not
otherwise be supplied to the Access Seeker.
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1A.4.3 Maximum Data Transfer Rate

NBN Co may not supply an AVC to an NTD, or to a UNI where no NTD is used to serve the Premises,
when the supply of that AVC would result in the Maximum Data Transfer Rate for that NTD or that UNI
being exceeded.

1A.4.4 Co-existence Period

During the Co-existence Period, the PIR (and the lower end of any PIR range) at the UNI for each AVC TC-
4 bandwidth profile will be:

(a) in respect of the NBN Co FTTB Network and the NBN Co FTTC Network (except the 12 Mbps PIR
(TC-4) downlink and 1 Mbps PIR (TC-4) uplink bandwidth profile), a minimum of 25 Mbps PIR (TC-
4) downlink and 5 Mbps PIR (TC-4) uplink; and

(b)  inrespect of the NBN Co FTTN Network, a minimum of 12 Mbps PIR (TC-4) downlink and 1 Mbps
PIR (TC-4) uplink.

1A.4.5 Network Activity and Interference Mitigation

If the Line rate at the NBN Co Downstream Network Boundary in respect of a Premises located in the
footprint of the NBN Co FTTB Network, NBN Co FTTN Network or NBN Co FTTC Network is not capable
of achieving the PIR Objective or CIR Objective (as relevant), then:

(a) NBN Co may conduct a Network Activity or Interference Mitigation; and

(b)  the downlink Line rate and uplink Line rate at the NBN Co Downstream Network Boundary used
to serve the Premises may be significantly less than:

(i) the PIR Obijective or CIR Objective (as relevant) in respect of the Premises, until the
Network Activity or Interference Mitigation is completed;

(i) the PIR Objective in respect of the Premises, if Interference Mitigation is unsuccessful; and

(iii)  the CIR Obijective in respect of the Premises, if:

(A)  NBN Co has determined that the NBN Co Copper Pair was not capable of achieving
the CIR Obijective before NBN Co activated the relevant Ordered Product, has notified
the Access Seeker, and has not committed to performing a Network Activity; or

(B)  the Network Activity or Interference Mitigation is unsuccessful in respect of an NBN
Co Copper Pair that is not a Transitioning Special Service Line.

1A-4-41A.4.6 UNI availability

NBN Co’s supply of an AVC to an Access Seeker in respect of a Premises is conditional on the availability
| of a UNI for use by that Access Seeker enthe-NTB-attheto serve that Premises.

1A.5 Implementation of Ancillary Services

| Subject to clause 104A-8, NBN Co will implement its obligations under this Special Access Undertaking in
connection with the Ancillary Services by the supply of the Platform Interfacing Service, the Sandpit and
such other Ancillary Services that NBN Co introduces in accordance with Schedule 11 (Product
Development and Withdrawal) and such other Ancillary Services introduced by NBN Co that are Licence
Condition Products.

NBN Co Special Access Undertaking 91



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Schedule 1A (Implementation of NBN Access Service, Ancillary Services and the Facilities Access Service)

1A.6 Types of Ancillary Services

1A.6.1 Platform Interfacing Service

| (a)

Subject to clause 104A-8, NBN Co will implement the Platform Interfacing Service by the supply of
a service which supports the following key business transactions via access to the NBN Co
Platform:

(i) activation transactions, including address enquiries, service qualification enquiries, order
feasibility checks, submission of orders, enrichment of orders with further information,
modification of orders being processed and tracking of orders being processed, and such
other transactions as may be described as activation transactions by NBN Co from time to
time;

(i)  assurance transactions, including submission of trouble tickets, modification of trouble
tickets and tracking of trouble tickets, and such other transactions as may be described as
assurance transactions by NBN Co from time to time; and

(iii)  billing transactions, including notification of billing events and invoices, retrieval of
historical billing information, and such other transactions as may be described as billing
transactions by NBN Co from time to time,

(each a Key Business Transaction).

(b)

(c)

As at the SAU Commencement Date, NBN Co will permit each of the Key Business Transactions to
be performed through at least one of the following means:

(i) B2B access, which enables an Access Seeker and NBN Co to perform Key Business
Transactions using their own operations support systems and billing support systems by
exchanging encrypted and digitally-signed messages over the Internet between B2B
gateways that are hosted by that Access Seeker and NBN Co respectively (B2B Access); or

(i)  service portal, which enables an Access Seeker and NBN Co to perform Key Business
Transactions over the Internet using a web-based portal that is designed, created, hosted,
operated and maintained by NBN Co (Service Portal).

In respect of the NBN Co Satellite Network, NBN Co may use an interim satellite portal to process
service qualification requests.

1A.6.2 Sandpit

Subject to clause 104A=8, NBN Co will implement the Sandpit by the supply of test and verification
facilities that allow an Access Seeker and NBN Co to undertake each of the following activities in relation
to the NBN Access Service to be provided over the NBN Co Fibre Network, NBN Co FTTB Network, NBN
Co FTTN Network, NBN Co FTTC Network and NBN Co HFC Network (as applicable):

(a)

(b)

the preparation and performance of testing in respect of the relevant Product Components or
Product Features;

the performance of the following activities that are related to the performance of testing in
respect of the Platform Interfacing Service, including:

(i) business process interoperability activities related to the development of that Access
Seeker’s B2B gateway;

(i)  interoperability functional testing activities;
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(c)

(d)

(e)

(iii)  functional testing related to the development or maintenance of an Access Seeker’s
operational support systems, which may include the exchange of messages between that
Access Seeker’s B2B gateway and NBN Co’s B2B gateway in relation to:

(A)  pre-order management, including address queries, service qualification enquiries and
order feasibility checks; and

(B)  order management, including submitting orders and tracking of orders being
processed;

the preparation and performance of testing in respect of any product functionality developed by
NBN Co, subject to NBN Co being able to make the functionality available for testing in relation to
the NBN Access Service;

the development of Access Seeker Products that are directly related to the Product Components
and Product Features that are or will be acquired by that Access Seeker from NBN Co over the
NBN Co Fibre Network, NBN Co FTTB Network, NBN Co FTTN Network, NBN Co FTTC Network, or
NBN Co HFC Network (as applicable); and

the performance of activities that are related or ancillary to the activities described in clauses
1A.6.2(a) to 1A.6.2(d).

1A.7 Facilities Access Service

| Subject to clause 104A-8, NBN Co will implement the Facilities Access Service by the supply of the
following types of facilities access:

(a)

(b)

(c)

(d)

(e)

(f)

cross-connect, which provides point-to-point connectivity between certain pairs of locations
within the relevant POI Site or Aggregation Node Site (Cross-Connect);

NBN Co co-location, which enables an Access Seeker to install, operate and maintain Access
Seeker Active Equipment in Rack Space within the relevant Aggregation Node Site (NBN Co Co-
Location);

NBN Co ODF termination point, which enables an Access Seeker’s lead-in or backhaul
transmission cables to be connected by NBN Co to the NBN Co ODF at the relevant POI Site (NBN
Co ODF Termination Point);

NBN Co building entry service, which enables an Access Seeker to install, house, operate, test,
maintain and remove lead-in or backhaul transmission cables at a POI Site that is located within a
Type 1 Facility (NBN Co Building Entry Service);

such other types of facilities access that NBN Co introduces in accordance with Schedule 11
(Product Development and Withdrawal); and

such other types of facilities access introduced by NBN Co that are Licence Condition Products.
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Schedule 1B Term of any SFAA and consultation on changes to
any SFAA

1B.1 General

This Schedule 1B applies for the Initial Regulatory Period.

1B.2 Standard Form of Access Agreement

NBN Co will ensure that any SFAA that is published includes an expiry date, to be a date no later than 2
years after the date on which the SFAA commences. For clarity, this does not preclude NBN Co
publishing any SFAA which includes the option of the parties to an Access Agreement agreeing to extend
the term of that Access Agreement beyond such expiry date.

1B.3 Multilateral Consultation on changes to any SFAA

1B.3.1 Establishment of a Multilateral SFAA Forum

(a)  NBN Co will establish a multilateral consultation forum to engage with Access Seekers and
Consumer Advocacy Groups on possible future changes to the terms of any SFAA (Multilateral
SFAA Forum).

(b)  NBN Co will convene a Multilateral SFAA Forum no later than 12 months prior to the expiry of the
| term of each SFAA published under the CCA and in accordance with clause 86 of this Special
Access Undertaking. This clause does not apply to any SFAA that exists at the SAU
Commencement Date and expires within 12 months of the SAU Commencement Date.

(c)  The purpose of the Multilateral SFAA Forum will include identifying and prioritising issues
associated with any SFAA and working to develop multilateral resolutions to changes to any SFAA.

(d)  The Multilateral SFAA Forum will allow Access Seekers, Consumer Advocacy Groups and NBN Co
to suggest changes to any SFAA.

(e)  The Multilateral SFAA Forum will be available to all Access Seekers irrespective of whether they
have an Access Agreement with NBN Co. However, Access Seeker participation in the Multilateral
SFAA Forum will be voluntary such that each Access Seeker can engage as they deem appropriate
given their level of interest and/or resources.

(f) Nothing in this clause 1B.3 precludes NBN Co from conducting bilateral consultation with Access
Seekers in relation to any SFAA in a manner that is consistent with NBN Co’s Non-Discrimination
Obligations.
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Schedule 1C NBN Offers and Other Charges

1C.1

1C.11

General

Scope

This Schedule 1C applies for the Initial Regulatory Period.

1C.1.2

Status of NBN Offers

{b}(a) Subject to clause 1A.4, NBN Co will supply:

(i)

(i)

(iii)

from:

(iv)

(v)

each of the NBN Offers set out in clause 1C.2{excluding-the-NBN-Offers-which-have-a
Maximum-Regulated-Price-specified-in-clause1C:3}, as those NBN Offers are specified in

clause 1C.2;

such other NBN Offers that NBN Co introduces in accordance with Schedule 11 (Product
Development and Withdrawal); and

such other NBN Offers introduced by NBN Co thatarein respect of Initial Products or
Licence Condition Products,

where that NBN Offer has been introduced as at the SAU Commencement Date, the SAU
Commencement Date;-and

where the NBN Offer has not been introduced as at the SAU Commencement Date, but has

been introduced as at the Second SAU Variation Date, the Second SAU Variation Date; and
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{4 (vi) otherwise, the date that NBN Co first supplies the NBN Offer, and

te-will only withdraw the NBN Offer in accordance with Schedule 11 (Product Development and
Withdrawal).

Note: Any NBN Offers that have been introduced or varied in accordance with Schedule 11 (Product
Development and Withdrawal) before the Second SAU Variation Date, which are not set out in clause 1C.2,
are nonetheless subject to this SAU, including with respect to Maximum Requlated Prices and Individual
Price Increase Limits.

{e}(b) Clauses +&-A2{a}anrd-1C12{b}1C.1.2(a) does not apply to the withdrawal of an NBN Offer that
NBN Co is required by law or a Shareholder Minister to withdraw or which NBN Co is prohibited
from providing under section 41(3) of the NBN Companies Act.

1C.1.3  Other Charges

(a)  Other Charges may only be applied to the supply of NBN Offers in accordance with this Schedule
1C.

(b)  NBN Co may withdraw any Other Charge that applies to an NBN Offer.

Note: Any Other Charges that have been introduced or varied in accordance with this Schedule 1C before the
Second SAU Variation Date, which are not set out in Attachment E to Attachment H, are nonetheless subject
to this SAU, including with respect to Maximum Requlated Prices and Individual Price Increase Limits.

1C.14 Prices to be determined

(a)  NBN Co will determine the Prices for NBN Offers and Other Charges that NBN Co supplies or
applies during the Initial Regulatory Period, subject to this Schedule 1C and Schedule 1E (Long
Term Revenue Constraint Methodology).

{a}(b) NBN Co will determine the Prices in respect of Competitive Services, and for clarity such Prices will
not be subject to this Schedule 1C (other than this clause 1C.1.4(b)) or Schedule 1E (Long Term
Revenue Constraint Methodology).

1C.1.5 Maximum Regulated Price for NBN Offers and Other Charges

(a)  The Price for the supply of an NBN Offer at any point in time during a Financial Year must not be
higher than the Maximum Regulated Price applicable to that NBN Offer at that point in time.

(b)  The Price of an Other Charge at any point in time during a Financial Year must not be higher than
the Maximum Regulated Price applicable to that Other Charge at that point in time.

1C.1.6 -Maximum Regulated Price operates as a ceiling

Subject to other provisions in this Special Access Undertaking, NBN Co may supply an NBN Offer or apply
an Other Charge at a Price at any point in time that is lower than or equal to the Maximum Regulated
Price for the NBN Offer or Other Charge at that point in time.

1C.2 NBN Offers

1C.2.1  Overview of NBN Offers
The NBN Offers eemprise-include the following-asatthe SAU-Commencement-Date:

(a) the Asymmetric AVC Offers;
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(b)  the Additional Asymmetric AVC Offers;
(c)  the Symmetric Access Capacity Offers;
(d)  the Second UNI-V and AVC Offer;

(e)  the Connectivity Virtual Circuit Offers;

() the Network to Network Interface Offers;
(g) the Platform Interfacing Offer;

(h)  the Sandpit Offer;

(i) __the NBN Co Co-location Offer;
{}(j) the Facilities Access Service Offer;-and
{r}(k) the Standard Business Offer-; and

(N the Enhanced Fault Service Levels Offers.

1C.2.2  Asymmetric AVC Offers

{&)—The Asymmetric AVC Offers comprise the following AVC TC-4 as specified in the table below:

e Swithereetthefelleviing Date Transter Pates:

12 Mbps 1 Mbps NBN Co Fibre Network
NBN Co FTTB Network
25 Mbps 5 Mbps NBN Co FTTN Network

NBN Co FTTC Network
NBN Co HFC Network
NBN Co Wireless Network
NBN Co Satellite Network

25 Mbps 5—-10 Mbps
25 —50 Mbps 5—20 Mbps NBN Co FTTB Network
25— 100 Mbps 5—20 Mbps NBN Co FTTN Network
25 —100 Mbps 5 — 40 Mbps
25 Mbps 10 Mbps NBN Co Fibre Network
50 Mbps 20 Mbps NBN Co FTTC Network
NBN Co HFC Network
Up to 75 Mbps? Up to 10 Mbps® NBN Co Wireless Network
50 —100 Mbps 20 Mbps
E— TV NBN Co FTTC Network
Fixed Wireless Home Fast NBN Co Wireless Network

NBN Co Special Access Undertaking



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Schedule 1C (NBN Offers and Other Charges)

100 Mbps 20 Mbps
100 Mbps 40 Mbps NBN Co Fibre Network
250 Mbps 25 Mbps NBN Co HFC Network

500 — 1000 Mbps? 50 Mbps

Fixed Wireless Superfast NBN Co Wireless Network

250 Mbps 100 Mbps
500 Mbps 200 Mbps NBN Co Fibre Network

1000 Mbps? 400 Mbps

Notes:

1 This Data Transfer Rate is a potential maximum information rate and not a PIR.

2 The Maximum Data Transfer Rate will fall anywhere between 500 Mbps and less than but close to 1000 Mbps.
3 The Maximum Data Transfer Rate will be less than but close to 1000 Mbps.

(b)  Each Asymmetric AVC Offer includes:

(i) access to, and use of, one available UNI-D or UNI-DSL (as applicable) used to serve the
Premises connected to the NBN Co Network at the Premises, for use in conjunction with
the AVC described in clause 1C.2.2(a);

(ii)  for the NBN Co Fibre Network, an option to access and use one available UNI-V used to
serve the Premises connected to the NBN Co Network, for use in the supply of voice
telephony services to the Premises; and

(iii) an AVC with a 0.15 Mbps CIR (TC-1) symmetrical Data Transfer Rate to support voice
telephony services, which will be provided:

(A)  as part of the AVC described in clause 1C.2.2(a), included within the Data Transfer
Rate for that AVC, and mapped to the UNI-D or UNI-DSL used in conjunction with
that AVC, including where the option in clause 1C.2.2(b)(ii) to access a UNI-V is not
exercised; and
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(B) inthe case of the NBN Co Fibre Network, where the option in clause 1C.2.2(b)(ii) is
exercised, through an AVC mapped to an accessed UNI-V that is separate, and in
addition, to the AVC described in clause 1C.2.2(a).

1C.2.3  Additional Asymmetric AVC Offers

The Additional Asymmetric AVC Offers comprise an AVC with one of the following Data Transfer Rates:

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

12 Mbps PIR (TC-4) downlink and 1 Mbps PIR (TC-4) uplink;

25 Mbps PIR (TC-4) downlink and 5 Mbps PIR (TC-4) uplink;

25 Mbps PIR (TC-4) downlink and 10 Mbps PIR (TC-4) uplink;

50 Mbps PIR (TC-4) downlink and 20 Mbps PIR (TC-4) uplink;

100 Mbps PIR (TC-4) downlink and 40 Mbps PIR (TC-4) uplink;

250 Mbps PIR (TC-4) downlink and 100 Mbps PIR (TC-4) uplink;
500 Mbps PIR (TC-4) downlink and 200 Mbps PIR (TC-4) uplink; and

1,000 Mbps PIR (TC-4) downlink and 400 Mbps PIR (TC-4) uplink,
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provided to an existing UNI-D on the NTD connected to the NBN Co Fibre Network at the Premises and
used by the Access Seeker in conjunction with another AVC mapped to the same UNI-D (each an
Additional Asymmetric AVC Offer).

1C.2.4 Symmetric Access Capacity Offers
The Symmetric Access Capacity Offers inrespectofthe NBN-Co-Fibre Network{exceptwhere stated

etherwise)}-comprise the following symmetrical Data Transfer Rates on an AVC that are included within
the Data Transfer Rates (TC-4) acquired by the Access Seeker in respect of the same AVC:

(a) inrespect of the Symmetric Access Capacity Offers (TC-1):

ymmetrical Data Transfer Rate L NeNCoNetwork |

0.15 Mbps* FE-ENBN Co Fibre Network
NBN Co FTTB Network
NBN Co FTTN Network
NBN Co FTTC Network
NBN Co HFC Network
NBN Co Wireless Network
NBN Co Satellite Network

0.3 Mbps FE-INBN Co Fibre Network
NBN Co FTTB Network
NBN Co FTTN Network
NBN Co FTTC Network

NBN Co HFC Network
NBN Co Wireless Network

0.5 Mbps FC-INBN Co Fibre Network
1 Mbps NBN Co FTTB Network
2 Mbps NBN Co FTTN Network
NBN Co FTTC Network
>.Mbps NBN Co HFC Network
oL
FC-1
FC-1

(b)  inrespect of the Symmetric Access Capacity Offers (TC-2):

5 Mbps FCS-2NBN Co Fibre Network
NBN Co FTTB Network
NBN Co FTTN Network

10 Mbps
NBN Co FTTC Network
NBN Co HFC Network
Jc2
20 Mbps FC-2 NBN Co Fibre Network
NBN Co FTTB Network
NBN Co FTTN Network
NBN Co FTTC Network
30 Mbps FC-2NBN Co Fibre Network
40 Mbps Fe2
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50 Mbps
60 Mbps
70 Mbps
80 Mbps
90 Mbps
100 Mbps

o the : “apacity Offers {TC-3):

T3
T3
T3
Fe-3

5885

provided that the aggregate symmetrical Data Transfer Rate acquired by the Access Seeker does not
exceed the TC-4 Data Transfer Rate of the AVC or any other technical requirements of the NBN Co Fibre
Network, NBN Co Wireless Network, NBN Co Satellite Network, NBN Co FTTB Network, NBN Co FTTN
Network, NBN Co FTTC Network and NBN Co HFC Network as applicable (each a Symmetric Access
Capacity Offer).

1C.2.5 Second UNI-V and AVC Offer
The Second UNI-V and AVC Offer in respect of the NBN Co Fibre Network comprises the following:

(a)  access to, and use of, one available UNI-V on the NTD connected to the NBN Co Fibre Network at
the Premises (in this clause 1C.2.5, the Accessed NTD), for use in conjunction with the AVC
described in clause 1C.2.5(b); and

(b) an AVC with a 0.15 Mbps CIR (TC-1) symmetrical Data Transfer Rate to support voice telephony
services, provided on the UNI-V on the Accessed NTD,

subject to the Access Seeker acquiring access to, and use of, one other available UNI-V on the Accessed
NTD.

1C.2.6  Connectivity Virtual Circuit Offers
(a)  The Connectivity Virtual Circuit Offers comprise CVCs with the following Data Transfer Rates:

(i) in respect of the Connectivity Virtual Circuit Offers (TC-1):

5 Mbps FC-I{CEIRINBN Co Fibre Network
NBN Co FTTB Network

NBN Co FTTN Network

NBN Co FTTC Network

10 Mbps NBN Co HFC Network
NBN Co Wireless Network
NBN Co Satellite Network?

Fe-H{CIR}
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20 Mbps FC-A{cRINBN Co Fibre Network
25 Mbps NBN Co FTTB Network

NBN Co FTTN Net k
30 Mbps — 50 Mbps in 10 Mbps increments “ crer

. _ NBN Co FTTC Network
10060 Mbps — 120 Mbps in 20 Mbps increments NBN Co HFC Network

150 Mbps — 250 Mbps in 50 Mbps increments NBN Co Wireless Network
300 Mbps — 500 Mbps in 100 Mbps increments FeAACcR}
FHCRY
FEHER)
FEHGR)
200 FEHGR)
2560 FeHGRY
400 FEHGR)
560 FeHCRY
Notes:

1 For clarity, each offer in respect of an increment of 10 Mbps, 20 Mbps, 50 Mbps and 100 Mbps specified in this
table, as supplied by means of a specified NBN Co Network, is a separate NBN Offer.
2 For the Connectivity Virtual Circuit Offers (TC-1) in respect of the NBN Co Satellite Network, see the conditions in

clause 1C.2.6(b).

(ii)  inrespect of the Connectivity Virtual Circuit Offers (TC-2):

5 Mbps NBN Co Fibre Network
10 Mbps NBN Co FTTB Network
20 Mbps NBN Co FTTN Network

NBN Co FTTC Network
NBN Co HFC Network

25 Mbps
30 Mbps — 50 Mbps in 10 Mbps increments

F2HCERY

10060 Mbps — 120 Mbps in 20 Mbps increments FC-2{CIR)
150 Mbps — 250 Mbps in 50 Mbps increments T ey
300 Mbps — 1,000 Mbps in 100 Mbps increments FC-2HCHR)
206 2GR}

256 FE2HERY

306 2GR}

400 F2HCERY

566 F2HER}

660 F-2HERY

706 TR}

806 F-2HER}

966 TR}

Note: For clarity, each offer in respect of an increment of 10 Mbps, 20 Mbps, 50 Mbps and 100 Mbps specified in
this table, as supplied by means of a specified NBN Co Network, is a separate NBN Offer.

by the C ity Virtual Circuit Offers (TC.3):
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50 Fe3HCR)
100 Fe3-H{eR)
150 Fe3HeR)
200 Fe3-H{ER)
250 Fe3HeR)
300 Fe3-H{eR)
400 Fe3HeR)
560 Fe3-H{eR)
660 Fe3HeR)
760 Fe3-H{cR)
800 Fe3HCR)
960 Fe3-H{eR)
1000 Fe3-HCR)

{3(iii) in respect of the Connectivity Virtual Circuit Offers (TC-4) for NBN Co Networks other than
the NBN Co Satellite Network:

20 FeALER)*
56 FEALERP
160 FEALEIR)
150 Fe4HCiR)
260 FEALEIR)
250 Fe4HCiR)
360 FEALEIR)
460 Fe4HCir)
566 FEALEIR)
660 Fe4HCir)
766 FEALEIR)
860 Fe4HCiR)
966 FEALEIR)
1000 Fe4HCir)
1100 FEALEIR)
1200 Fe4HCir)
1300 FEALEIR)
1400 Fe4HCiR)
1500 FEALEIR)
1600 Fe4HCiR)
1700 FEALEIR)
1800 FEALEIR)
1906 FE4HCiR)
2,000 FEALEIR)
| CVCsymmetrical Data Transfer RatesCR(TC-4) | NBNCoNetwork |
100 Mbps — 300 Mbps in increments of 50 Mbps NBN Co Fibre Network
300 Mbps — 10,000 Mbps in increments of 100 Mbps NBN Co FTTB Network

NBN Co FTTN Network
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NBN Co FTTC Network
NBN Co HFC Network
NBN Co Wireless Network

Note: For clarity, each offer in respect of an increment of 50 Mbps or 100 Mbps specified in this table, as supplied
by means of a specified NBN Co Network, is a separate NBN Offer.

(iv) __in respect of the Connectivity Virtual Circuit Offers (TC-4) for the NBN Co Satellite Network:

100 Mbps — 1,000 Mbps in increments of 25 Mbps NBN Co Satellite Network

Note: For clarity, each offer in respect of an increment of 25 Mbps specified in this table is a separate NBN Offer.
These NBN Offers are subject to the conditions in clause 1C.2.6(c).

{e}(b) {each-a-Connectivity-Virtual-Cireuit-Offer)}.-The Connectivity Virtual Circuit Offers (TC-1) in respect

of the NBN Co Satellite Network are available subject to the condition they are associated at all
times with at least the following nhumber of AVCs:

5 Mbps 0
10 Mbps 333

(c) The Connectivity Virtual Circuit Offers (TC-4) in respect of the NBN Co Satellite Network are
available subject to the conditions that:

(i) an Access Seeker may require the supply of a Connectivity Virtual Circuit Offer (TC-4) only if,
in conjunction with it, the Access Seeker acquires one of the following CVC Class Offers:

CVC Class 0
CVCClass 1
CVC Class 2

(ii) an Access Seeker may require the supply of a second or further Connectivity Virtual Circuit
Offer (TC-4) in conjunction with a given CVC Class Offer only if each existing Connectivity
Virtual Circuit Offer (TC-4) acquired in conjunction with such a CVC Class Offer is associated
with at least 1,600 AVCs; and

(iii) an Access Seeker must at all times associate at least the following number of AVCs with
each Connectivity Virtual Circuit Offer (TC-4), based on the associated CVC Class Offer:

0 AVCs 202 AVCs 71 additional AVCs

per 25 Mbps CVC increment
above 125 Mbps
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0 AVCs 166 AVCs 65 additional AVCs

per 25 Mbps CVC increment
above 125 Mbps
0 AVCs 151 AVCs 58 additional AVCs
per 25 Mbps CVC increment
above 125 Mbps

N

1C.2.7 Network to Network Interface Offers

(a)  Subject to clause 1C.2.7(b), Fthe Network to Network Interface Offers comprise:

(i) NNIs with the following NNI interface capacities in respect of each NBN Co Network:

NNI Bearer Profiles Interface capacity (Gbps)

1000BaselLX 1
L0000z 1*
10GBaselLR 10
100GBaselLR4 100
1000BaseEX 1
10GBaseER 10
100GBaseER4 100

(ii)  the V-NNI; and

(i) the NNI Link,

(each a Network to Network Interface Offer).

(b)  The following Network to Network Interface Offers are not made available in respect of the NBN
Co Satellite Network:

(i) 100GBaselLR4;

(i) 100GBaseER4;

(i) V-NNI; and
£8(iv) NNI Link.

1C.2.8 Platform Interfacing Offer

The Platform Interfacing Offer comprises the Platform Interfacing Service.
1C.2.9 Sandpit Offer

The Sandpit Offer comprises the Sandpit.
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=200

162:131C.2.10 NBN Co Co-location Offer
The NBN Co Co-location Offer comprises NBN Co Co-location.
162141C.2.11 Facilities Access Service Offer

The Facilities Access Service Offer comprises the following types of Facilities Access Service in respect of
an Established POI:
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Type of Facilities Access Service

Cross-Connect
NBN Co ODF Termination Point
NBN Co Building Entry Service

1C2.151C.2.12 Standard Business Offer

| The Standard Business Offer in respect of the NBN Co Fibre Network comprises:
(a)  an Asymmetric AVC Offer with the following Data Transfer Rates:
(i) 25 Mbps PIR (TC-4) downlink; and
(ii) 10 Mbps PIR (TC-4) uplink; and
(b)  a Symmetric Access Capacity Offer with a symmetrical Data Transfer Rate of 0.5 Mbps CIR (TC-1).

1C.2.13 Enhanced Fault Service Levels Offers

The Enhanced Fault Service Levels Offers in respect of the NBN Co Fibre Network, NBN Co FTTB
Network, NBN Co FTTN Network, NBN Co FTTC Network and NBN Co HFC Network comprise:

Enhanced-12 Fault Service Levels

Enhanced-12 (24/7) Fault Service Levels

Enhanced-8 Fault Service Levels

Enhanced-8 (24/7) Fault Service Levels

Enhanced-6 Fault Service Levels

Enhanced-6 (24/7) Fault Service Levels

Enhanced-4 Fault Service Levels
Enhanced-4 (24/7) Fault Service Levels
(each an Enhanced Fault Service Levels Offer).

1C.3 CVCcredit and TC-1 rebate Maximum-Regulated-RPrice-for

certain-NBN-Offers
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25 10 $30-00
50 20 $34-60
100 40 $38.00
250 100 $70-00
500 200 $100.00
1600 400 $150.00

fEEgenws
LT

i

SEEEE.
A Sl
:

i

Fe2 5 $32-60
Fc2 10 £e4.00
Fe2 20 $128.00
-2 30 10200
Fe2 40 $256-00

i
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5
20
30 $10-00
40
50
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1€4:31C.3.1 CVC credit and pricing intent

(a)  From the SAU Commencement Date until the earlier of the end of the Initial Regulatory Period or
such time as the number of Premises that are NBN Serviceable in a CSA exceeds 30,000 (excluding
Premises served by means of the NBN Co Satellite Network), NBN Co will credit each Access
Seeker, in respect of that CSA, with an amount equal to the greater of:

(i) the charges that would otherwise apply to the supply of a 50 kbps CVC (TC-4) in respect of
every Asymmetric AVC Offer supplied to that Access Seeker in that CSA as at the start of the
relevant billing period; and
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(i)  the charges that would otherwise apply to the amount of the CVC (TC-4) capacity supplied
to that Access Seeker in that CSA during that billing period up to a maximum of 150 Mbps
of CVC (TC-4) capacity.

(b)  After such time as the number of Premises that are NBN Serviceable in the CSA exceeds 30,000
(excluding Premises served by means of the NBN Co Satellite Network), and until the end of the
Initial Regulatory Period, NBN Co will credit each Access Seeker in respect of each CSA, with an
amount equal to the charges that would otherwise apply to the supply of a 50 kbps CVC (TC-4) in
respect of every Asymmetric AVC Offer supplied to that Access Seeker in that CSA as at the start
of the relevant billing period.

(c) Inrespect of the credit amount that applies to all of the CVCs for a CSA which are provided by
| NBN Co to an Access Seeker pursuant to clauses 1C.3.1(a)3&4-3{a} or 1C.3.1(b)31&4-3{b}, the

credit amount will be capped at, and will not exceed, the total recurring charges that apply in
respect of all CVCs for that CSA which are provided by NBN Co to that Access Seeker.

| (d)  Once clause 1C.3.1(a)3C4-3{a} ceases to apply in respect of all CSAs, NBN Co will annually review
the Price of each Connectivity Virtual Circuit Offer (TC-4) with a view to reducing the Price as
aggregate demand for that NBN Offer increases. In its review, NBN Co will consider the level of
aggregate demand for CVC (TC-4) capacity and the information in the most recently published
NBN Co Corporate Plan.

16:4:41C.3.2 Rebate of recurring charge for a Symmetric Access Capacity Offer (TC-1) 0.15
Mbps, per SIO, per month

(a)  Subject to clause 1C.3.2(b)3&4-4{b}, if, in respect of the same SIO, an Access Seeker acquires:

(i) a Symmetric Access Capacity Offer (TC-1) (for clarity, excluding any CIR (TC-1) symmetrical
Data Transfer Rate included in any other NBN Offer); and

(i)  an Asymmetric AVC Offer,

NBN Co will provide the Access Seeker with a rebate equivalent to the actual-Price-efthe
recurring charge for a Symmetric Access Capacity Offer (TC-1) 0.15 Mbps, per SIO, per month if
charged to the Access Seeker.

(b)  Clause 1C.3.2(a)*&4-4{a} does not apply to the acquisition of the Standard Business Offer.

1C.51C.4 Price limit for Maximum Regulated Prices over time

1C.5-11C.4.1 Maximum Regulated Prices for NBN Offers and Other Charges

| Subject to clause 1G.2, at any point in time during a Financial Year (in this clause 1C.4.13&.5-4, Relevant
Financial Year) the Maximum Regulated Price of an NBN Offer or Other Charge is:

{ii}(i) the NBN Offer or Other Charge ceased to be Zero-Priced in the Relevant Financial Year in
accordance with clause 1C.4.41€.5-4 or ceased to be Zero-Priced in a prior Financial Year in
accordance with clause 1C.4.41C54;
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Year in respect of the NBN Offer or Other Charge; and

{(iii)  that Resetting Regulatory Determination is the most recent Resetting Regulatory
Determination in respect of the NBN Offer or Other Charge as at that point in time,

the maximum price specified in that Resetting Regulatory Determination (which may be a
maximum price of $0.00); or

{e}(b) if:
(i) neitherparagraph{alnerparagraph (a){b} does not apply; and

(i)  the NBN Offer or Other Charge ceased to be Zero-Priced in the Relevant Financial Year in
accordance with clause 1C.4.44€.5-4,

the Price for that NBN Offer or Other Charge specified by NBN Co in the notice provided by NBN
Co under clause 1C.4.4(b)(i)3&5-4{b}#); or

{e)(c) if:
(i) neitherene-ef paragraphs{a}; (a)tb} nor (b){e} apply;
(i)

}G4—Z—anel-the NBN Offer or the Other Charge has been mtroduced in the Relevant
Financial Year or a prior Financial Year;

(iii)  the ACCC has made a Resetting Regulatory Determination within the Relevant Financial

Year in respect of the NBN Offer or Other Charge—feir—t-he—pH-Fpeses—ef—w-kHeh—theAGGGhas

(iv) that Resetting Regulatory Determination is the most recent Resetting Regulatory
Determination in respect of the NBN Offer or Other Charge that+meetsthe-conditionsin

clause1C.5-H{d}iii}-as at that point in time,

the maximum price specified in that Resetting Regulatory Determination (which may be a
maximum price of $0.00); or

te}d) if:
(i) none of paragraphs {a}-(a)fe}, (b)ée} or (c){ apply; and

(ii)  the NBN Offer is-hetsetoutinclause1C2-or the-Other Charge-is-netspecified-in-clause
1C4-2 does not have a Price set out in any of Attachment E to Attachment H, and the NBN
Offer or the Other Charge has been introduced in the Relevant Financial Year,
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the initial Price for that NBN Offer or Other Charge introduced by NBN Co; or
e if:

(i) none of paragraphs (a), (b), (c) or (d) apply; and

(ii) the NBN Offer or Other Charge has a Price set out in any of Attachment E to Attachment H,

the Price for that NBN Offer or Other Charge as set out in Attachment E to Attachment H; or

{#(f)__if none of the above paragraphs apply, the greater of:

(i) the sum of its Previous Year’s Price and its Individual Price Increase Limit for the Relevant
Financial Year; and

(i)  the Price on the last day of the immediately preceding Financial Year.
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1€.5:21C.4.2 Individual Price Increase Limit for NBN Offers and Other Charges

(a)  The Individual Price Increase Limit of an NBN Offer or Other Charge for Financial Year (t) is the
greater of:

(i) S0; and
(i)  Price,_q » [(1 4 CPIM9") » (1 — 1.5%) — 1],
where:

| (iii)  Prices_q is the average Price for the NBN Offer or Other Charge over the immediately
preceding Financial Year, calculated as the arithmetic average Price at which the NBN Offer
was supplied on the last day of each month of that Financial Year or the arithmetic average
of the Price of the Other Charge imposed on the last day of each month of that Financial

| Year (whichever is relevant) (in this clause 1C.44C.5, Previous Year’s Price), disregarding
any months occurring prior to the SAU Commencement Date and the introduction of the
NBN Offer or Other Charge. If the ACCC made one or more Resetting Regulatory
Determinations as referred to in clauses 1C.4.1(a)(ii)3&5 b} or
1C.4.1(c)(iii)+&5-3{eHiH# in the immediately preceding Financial Year and the last such
Resetting Regulatory Determination took effect part way through that Financial Year, the
Prices for the NBN Offer or the Other Charge on the last day of each month prior to the last
such Resetting Regulatory Determination taking effect are to be excluded from the
determination of Price;_q;

(iv) CPIM3 M s the March Quarter CPI published in the Financial Year immediately preceding
the Financial Year to which the Individual Price Increase Limit relates.

(b)  The Individual Price Increase Limit is rounded to the nearest whole cent.
(c)  For clarity, the Individual Price Increase Limit will always be a positive or zero value.

1€.5:31C.4.3 Discounts, Hourly Labour Rates and Maximum Regulated Prices for NBN Offers
and Other Charges

(a)  For the avoidance of doubt, for the purpose of determining NBN Co’s compliance with the
Maximum Regulated Price applicable to an NBN Offer or Other Charge, the removal, reduction or
cessation of any Discount applicable to that NBN Offer or Other Charge in accordance with its
terms specified at the time of initial introduction of the Discount will not constitute a breach of
the Maximum Regulated Price applicable to that NBN Offer or Other Charge.

(b)  The following applies to any Other Charge that is provided on a “hourly labour rate” or “hourly
labour rate plus cost of materials basis”:

(i) an hourly labour rate may only be changed by indexing it to the ABS Labour Price Index for
Private Sector Construction or by periodically resetting it with reference to the relevant
rates charged to NBN Co by its contractors; and

(i)  materials will be charged at cost.

1C.5-41C.4.4 Treatment of Zero-Priced NBN Offers and Other Charges associated with the
supply of NBN Offers

(a)  If an NBN Offer or Other Charge is Zero-Priced, then that NBN Offer or Other Charge will remain
Zero-Priced, unless the NBN Offer or Other Charge ceases to be Zero-Priced in accordance with

clauses 1C.4.4(b)3&-5-4{b} and 1C.4.4(c)31C-5-4{e)}.
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(b)  NBN Co may propose that an NBN Offer or Other Charge cease to be Zero-Priced by:

(i) providing no less than 6 months’ notice to Access Seekers and the ACCC of its intention that
the NBN Offer or Other Charge cease to be Zero-Priced, which notice must include the
reasons why NBN Co considers the NBN Offer or Other Charge should cease to be Zero-
Priced and specify NBN Co’s proposed Price for the NBN Offer or Other Charge and the
expiry date of the notice; and

(i)  consulting with Access Seekers in relation to the proposal.

(c)  Unless NBN Co issues a notice to Access Seekers and the ACCC withdrawing its proposal under
clause 1C.4.4(b)3&5-4{b}, upon the expiry of the period of notice given by NBN Co under clause
1C.4.4(b)3&:5-4{b}, the NBN Offer or Other Charge specified in the notice will cease to be Zero-
Priced and, subject to clause 1C.4.13€.5-4, the proposed Price specified in the notice will become
the Maximum Regulated Price for the NBN Offer or Other Charge from the expiry date of the
notice period.

1€6:5-51C.4.5 Non-circumvention

For the purpose of ensuring that the Maximum Regulated Price is not subject to circumvention through
the arbitrary reduction, removal or cessation of a Discount that may apply to the Price of an NBN Offer
or Other Charge, any reduction, removal or cessation of a Discount applicable to an NBN Offer or Other
Charge may only occur in accordance with the terms for the reduction, removal or cessation of that
Discount specified at the time of initial introduction.

1CG5:61C.4.6 Treatment of Bundles
If:

(a) an NBN Offer comprises a bundle of one or more Products, Product Components, Product
| Features, Ancillary Services or types of Facilities Access Service (in this clause 1C.4.61€.5-6,
together a Bundle); and

(b)  NBN Co offers that Bundle for a single Price,

then that Bundle will be subject to the Maximum Regulated Price as though it were an individual item.
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Annexure 1 Standard NFAS Installation

1

Standard NFAS Installation

An installation will be considered to be a Standard NFAS Installation in respect of a Premises where
each of the following conditions is satisfied:

(a)

(b)

(c)

(d)

(e)

all Connecting Equipment in respect of that Premises is able to be installed during an
Appointment in Standard Hours and activated during Standard Hours;

the installation requires no more than one Drop Fibre, NTD, Connecting Fibre and PCD to be
installed for the Premises;

NBN Co (or the Installer):

(i) has been provided with necessary rights of access to the Premises, as required under an
Access Agreement;

(i)  is given access to the Common Property, if required by NBN Co; and
(iii)  is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting
Equipment at that Premises (including any necessary inspection or related works); and

in respect of the Connecting Equipment:
(i)  aPCD:
(A) is not required;
(B) s already installed and able to service the Premises; or
(C) s able to be installed on the exterior of the Building at which the Premises is located;
the Drop Fibre:
(i) is not required;
(i)  is already installed and able to service the Premises; or
(iii) is:
(A)  only required from the NAP to the PCD which serves the Premises; and
(B)  able to be installed at the Premises:
() through an existing lead-in conduit;
() through a new lead-in conduit; or
(1) aerially; and

(C)  no more than 60 metres in length, measured by reference to the cable run distance
between:

(n the property boundary point that is nearest to the location of both the PCD
and NAP; and
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() the location of that PCD,

or such longer length as may be reasonably determined by NBN Co in the
circumstances;

(iv) the NTD and, if requested by an Access Seeker or otherwise supplied by NBN Co, any
associated battery back-up unit are able to be attached on the interior side of a wall of the
Premises, at a location agreed between the End User and NBN Co (or the Installer), and:

(A)  thatlocation has a 240 volt power source available for the supply of electricity to the
NTD; and

(B) that power source is located within approximately 3 metres of the location of the
NTD; and

(v)  the Connecting Fibre is no more than 40 metres in length, measured by reference to the
cable run distance between the PCD and the location of the NTD, or such longer length as
may be reasonably determined by NBN Co in the circumstances.

2 Non Standard NFAS Installation

Notwithstanding anything in clause 1 of this Annexure 1 to Schedule 1C, an installation will be
considered to be a Non Standard NFAS Installation in respect of a Premises if NBN Co (or the Installer)
determines, acting reasonably, that the installation of Connecting Equipment at the Premises does not
properly constitute a “standard installation”, having regard to the following:

(a) generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;
(c)  the uniqueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.

3.2 Requirement for Connecting Equipment

NBN Co will determine when a separate Drop Fibre, Connecting Fibre or PCD is not required or is already
installed and able to service the Premises.

4 Definitions
For the purpose of this Annexure 1 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(a) any initial appointment for the installation of the Connecting Equipment at the Premises; and
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(b)  any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Building means a permanent structure, equipment or a building in respect of which an NTD is able to be
installed.

Connecting Equipment means any or all (as the context requires) of:
(a) aDrop Fibre;

(b) aPCD;

(c)  aConnecting Fibre;

(d) an NTD (and any installation and provision of an associated battery back-up unit and First
Battery); and

(e) any ancillary equipment, facilities, lines or network owned or controlled by, or operated by or on
behalf of NBN Co between, and including, the NAP and the NTD.

Standard Hours means a period between 9:00 am and 5:00 pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Annexure 2 Standard NWAS Installation

1 Standard NWAS Installation

An installation will be considered to be a Standard NWAS Installation in respect of a Premises where
each of the following conditions is satisfied:

(a)  all Connecting Equipment in respect of that Premises is able to be installed during an
Appointment in Standard Hours and activated during Standard Hours;

(b)  theinstallation requires no more than one NTD (which includes an indoor component and an
outdoor component) to be installed at the Premises;

(c)  NBN Co (or the Installer):

(i) has been provided with necessary rights of access to the Premises, as required under an
Access Agreement;

(i)  is given access to the Common Property, if required by NBN Co; and
(iii)  is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting
Equipment at that Premises (including any necessary inspection or related works); and

(d) inrespect of the Connecting Equipment:
(i) the outdoor component of the NTD:
(A) is not required;
(B) s already installed and able to service the Premises; or
(C) is able to be installed in a location that is:

()] no more than 30 metres in length, measured by reference to the cable run
distance between the proposed location of the indoor component of the NTD
and the proposed location of that outdoor component; or

() such longer length as may be reasonably determined by NBN Co in the
circumstances; and

(D) theindoor component of the NTD is able to be attached on the interior side of a wall
of the Premises, at a location agreed between the End User and NBN Co (or the
Installer), and:

(n that location has a 240 volt power source available for the supply of electricity
to the NTD; and

(I that power source is located within approximately 3 metres of the location of
the indoor component of the NTD.

2 Non Standard NWAS Installation

Notwithstanding anything in clause 1 of this Annexure 2 to Schedule 1C, an installation will be
considered to be a Non Standard NWAS Installation in respect of a Premises if NBN Co (or the Installer)
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determines, acting reasonably, that the installation of Connecting Equipment at the Premises does not
properly constitute a “standard installation”, having regard to the following:

(a)  generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;
(c)  the unigueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

It is acknowledged that NBN Co will conduct all installations in accordance with safety standards or
procedures that apply from time to time.

3.2 Requirement for Connecting Equipment

NBN Co will determine when a separate Connecting Cable or outdoor component of an NTD is not
required or is already installed and able to service the Premises.

4 Definitions
For the purposes of this Annexure 2 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(@)  anyinitial appointment for the installation of the Connecting Equipment at the Premises; and

(b) any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Building means a permanent structure, equipment or a building in respect of which an NTD is able to be
installed.

Connecting Cable means the Line which connects from the outdoor unit of an NTD to the indoor unit of
that NTD.

Connecting Equipment means any or all (as the context requires) of:
(a)  anoutdoor NTD component;

(b)  aConnecting Cable;

(c)  anindoor NTD component; and

(d)  any ancillary equipment, facilities, lines or network owned or controlled by, or operated by or on
behalf of NBN Co between and including the indoor component of the NTD and the outdoor
component of the NTD.

Standard Hours means a period between 9:00 am and 5:00 pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Annexure 3 Standard NBN Co FTTB Access Service Installation

1 Standard NBN Co FTTB Access Service Installation

An installation will be considered to be a Standard NBN Co FTTB Access Service Installation in respect of
a Premises where each of the following conditions is satisfied:

(a) all Connecting Equipment in respect of that Premises is able to be installed during an
Appointment in Standard Hours and activated during Standard Hours;

(b)  theinstallation in respect of that Premises:

(i) where relevant, includes the installation of a Jumper Cable only;

(ii) does not require NBN Co to provide any infrastructure beyond the Customer Side MDF; and

(iii)  does not include any trenching in order to provide services to that Premises; and

(c) NBN Co (or the Installer):

(i) has been provided with necessary rights of access to the Premises, as required under an
Access Agreement;

(ii) is given access to the MDF;

(iii) _ is given access to the Common Property, if required by NBN Co; and

(iv) _is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting
Equipment for that Premises (including any necessary inspection or related works).

2 Non Standard NBN Co FTTB Access Service Installation

Notwithstanding anything in clause 1 of this Annexure 3 to Schedule 1C, an installation will be
considered to be a Non Standard NBN Co FTTB Access Service Installation in respect of a Premises if
NBN Co (or the Installer) determines, acting reasonably, that the installation of Connecting Equipment in
respect of the Premises does not properly constitute a “standard installation”, having regard to the

following:

(a) generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;

(c) the unigueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.
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3.2 Professional Wiring Service optional

A Professional Wiring Service by NBN Co is optional, and is not part of a Standard Installation.

3.3 In-building cabling

NBN Co is not responsible for in-building cabling and may not progress an order unless suitable in-
building cabling connecting the Customer Side MDF to the relevant Premises exists.

4 Definitions

For the purposes of this Annexure 3 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(a)  any initial appointment for the installation of the Connecting Equipment in respect of the
Premises; and

(b)  any subsequent appointment required to perform or complete the installation of the Connecting
Equipment in respect of the Premises.

Connecting Equipment means:

(a) aJumper Cable; and

(b)  any other equipment which NBN Co considers is required to transition the service to NBN Co.

Standard Hours means a period between 9:00am and 5:00pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Annexure 4 Standard NBN Co FTTN Access Service Installation

1

Standard NBN Co FTTN Access Service Installation

An installation will be considered to be a Standard NBN Co FTTN Access Service Installation in respect

of a Premises where each of the following conditions is satisfied:

(a)

all Connecting Equipment in respect of that Premises is able to be installed during an

(b)

Appointment in Standard Hours and activated during Standard Hours;

the installation in respect of the Premises requires no more than the following (where relevant):

(c)

(i)

where the Premises is located at an MDU Site:

(ii)

(A)  onelJumper Cable; and

(B)  any other equipment which NBN Co considers is required; or

where the Premises is not located at an MDU Site:

(A)  one Lead-in Cable;

(B) one PCD;

(C)  one Copper Connecting Cable;

(D) one Telecommunications Outlet or Passive NTD (as appropriate); and

(E)  any other equipment which NBN Co considers is required;

NBN Co (or the Installer):

(d)

(i)

has been provided with necessary rights of access to the Premises, as required under an

(ii)

Access Agreement;

is given access to the MDF;

(iii)

is given access to the Common Property, if required by NBN Co; and

(iv)

is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting

Equipment at that Premises (including any necessary inspection or related works); and

in respect of the Connecting Equipment:

(i) a PCD:

(i)

(A) is not required;

(B) is already installed and able to service the Premises; or

(C) is able to be installed on the exterior of the Building at which the Premises is located;

a Lead-in Cable:

(A) is not required;
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(B) is already installed and able to service the Premises; or

C is:

(N only required from the network connection point to the PCD which serves the
Premises;

(1) able to be installed at the Premises:

a. through an existing conduit;
b. through a new conduit; or
C. aerially; and

(1) no more than 60 metres in length, measured by reference to the cable run
distance between:

a. the property boundary point nearest the location of the network

connection point; and

b. the PCD or building entry point,

or such longer length as may be reasonably determined by NBN Co in the
circumstances; and

(iii)  the Copper Connecting Cable:

(A) is not required;

(B) is already installed and able to service the Premises; or

(C) ___is no more than 40 metres in length, measured by reference to the cable run distance
between the PCD or building entry point and the location of the UNI, or such longer
length as may reasonably be determined by NBN Co in the circumstances.

2 Non Standard NBN Co FTTN Access Service Installation

Notwithstanding anything in clause 1 of this Annexure 4 to Schedule 1C, an installation will be
considered to be a Non Standard NBN Co FTTN Access Service Installation in respect of a Premises if
NBN Co (or the Installer) determines, acting reasonably, that the installation of Connecting Equipment at
the Premises does not properly constitute a “standard installation”, having regard to the following:

(a)  generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;

(c)  the uniqueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.
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3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.

3.2 Professional Wiring Service optional

A Professional Wiring Service by NBN Co is optional, and is not part of a Standard Installation.

3.3 Regquirement for Connecting Equipment

Where a new Lead-in Cable is required, NBN Co is not responsible for providing suitable trenching and
conduit or the erection of poles, including clearing, digging and reinstatement of land between the
property entry point and the building entry point.

4 Definitions

For the purposes of this Annexure 4 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(a)  any initial appointment for the installation of the Connecting Equipment at the Premises; and

(b)  any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Connecting Equipment means:

(a)  where the Premises is located at an MDU Site:

(i) aJumper Cable; and

(ii) any other equipment which NBN Co considers is required to transition the service to NBN
Co; or

(b)  where the Premises is not located at an MDU Site, any or all (as the context requires) of:

(i) a Lead-In Cable;

(i) a PCD;

(iii) a Copper Connecting Cable;

(iv) a Passive NTD;

(v) a Telecommunications Outlet; and

(vi) any other equipment which NBN Co considers is required to transition the service to NBN
Co.

Standard Hours means a period between 9:00am and 5:00pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.

NBN Co Special Access Undertaking 128



DocuSign Envelope ID: A372BAA0-0693-4ADF-8FE8-E2BFA186CC33

Schedule 1C: Annexure 5 (Standard NBN Co HFC Access Service Installation)

Annexure 5 Standard NBN Co HFC Access Service Installation

1

Standard NBN Co HFC Access Service Installation

An installation will be considered to be a Standard NBN Co HFC Access Service Installation in respect of

a Premises where each of the following conditions is satisfied:

(a)

all Connecting Equipment in respect of that Premises is able to be installed during an

(b)

Appointment in Standard Hours and activated during Standard Hours;

the installation requires no more than the installation of the Connecting Equipment (as required);

(c)

NBN Co (or the Installer):

(d)

(i) has been provided with necessary rights of access to the Premises, as required under an
Access Agreement;

(ii) is given access to the Common Property, if required by NBN Co; and

(iii) _ is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting
Equipment at that Premises (including any necessary inspection or related works); and

in respect of the Connecting Equipment:

(i) a PCD:

(A) is not required;

(B) s already installed and able to service the Premises; or

(C) _is able to be installed on the exterior of the Building at which the Premises is located:;

(ii) an HFC Lead-In Cable:

(A) is not required;

(B) is already installed and able to service the Premises; or

C is:

(N only required from the HFC Tap to the PCD which serves the Premises; and

(1) able to be installed at the Premises:

a. through an existing lead-in conduit;
b. through a new lead-in conduit; or
C. aerially; and

(1) no more than 60 metres in length, measured by reference to the cable run
distance between:

a. the property boundary point nearest the location of the network

connection point; and
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(iii)

b. the PCD or building entry point,

or such longer length as may be reasonably determined by NBN Co in the
circumstances;

the HFC Wall Outlet:

(iv)

(A) is not required;
(B) is already installed and able to service the Premises; or
(C) _is able to be attached on the interior side of a wall of the Premises, at a location

agreed between the End User and NBN Co (or the Installer), and that location has:

(N a 240 volt power source available for the supply of electricity to the NTD and
its associated power supply and that power source is located within a distance
that will allow a direct connection to the NTD; and

()  a240 volt power source available for the supply of electricity to the HFC
Premises Amplifier Power Supply (if installed);

the HFC Connecting Cable:

(v)

(A) is not required;
(B) s already installed and able to service the Premises; or
(C) __is no more than 40 metres in length, measured by reference to the cable run distance

between the PCD or building entry point and location of the first HFC Wall Outlet, or
such longer length as may reasonably be determined by NBN Co in the
circumstances;

the HFC Premises Amplifier and associated HFC Premises Amplifier Power Supply (as the

(vi)

case may be):

(A)

is not required;

(B)

is already installed and able to service the Premises; or

(C)

is required and the Premises has a 240 volt power source available for the supply of

electricity to the HFC Premises Amplifier Power Supply;

the HFC Fly Lead and the HFC RF Splitter (as the case may be):

(A) is not required;
(B) is already installed;
(C) _ is not already installed and the following conditions are met in respect of the

Premises:

(N an HFC Tap port is available for the Premises and a physical connection is not
in place between the HFC Tap and the PCD; or

(I1)  a physical connection is in place between the HFC Tap and the PCD, no
augmentation or patching between the PCD and the HFC Tap is required for
the supply of the NBN Co HFC Access Service, and no HFC Connecting Cable,
HFC Wall Qutlet or NTD has been installed; or
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(D)

is not already installed and the following conditions are met in respect of the

(1)

Premises:

a physical connection is in place between the HFC Tap and the PCD and no

(1)

augmentation or patching between the PCD and the HFC Tap is required for
the supply of the NBN Co HFC Access Service;

an HFC Connecting Cable has been installed to at least one HFC Wall Outlet

(11

which is able to be used for the supply of the NBN Co HFC Access Service;

no NTD has been installed or an NTD has been installed but no UNI ports are

(1v)

available; and

the HFC Fly Lead and the HFC RF Splitter (as the case may be) are installed by

(vii) the NTD:

(A)

means of an End User HFC-NTD Installation (NBN Co Dispatched); and

is not required;

(B)

is already installed;

(€)

is not already installed and the following conditions are met in respect of the

(D)

Premises:

(1)

an HFC Tap port is available for the Premises and a physical connection is not

(1)

in place between the HFC Tap and the PCD; or

a physical connection is in place between the HFC Tap and the PCD, no

augmentation or patching between the PCD and the HFC Tap is required for
the supply of the NBN Co HFC Access Service, and no HFC Connecting Cable or
HFC Wall Outlet has been installed; or

is not already installed and the following conditions are met in respect of the

Premises:

(1)

a physical connection is in place between the HFC Tap and the PCD and no

(1)

augmentation or patching between the PCD and the HFC Tap is required for
the supply of the NBN Co HFC Access Service;

an HFC Connecting Cable has been installed to at least one HFC Wall Outlet

(1

which is able to be used for the supply of the NBN Co HFC Access Service; and

the NTD is installed by means of an End User HFC-NTD Installation (NBN Co

Dispatched).

2

Non Standard NBN Co HFC Access Service Installation

Notwithstanding anything in clause 1 of this Annexure 5 to Schedule 1C, an installation will be

considered to be a Non Standard NBN Co HFC Access Service Installation in respect of a Premises if

NBN Co (or the Installer) determines, acting reasonably, that the installation of Connecting Equipment at

the Premises does not properly constitute a “standard installation”, having regard to the following:

(a)

generally accepted industry practices and any applicable industry guidelines, policies, laws,

(b)

regulations or directions;

the level of complexity and difficulty associated with the installation;
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(c) the unigueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.

3.2 Regquirement for Connecting Equipment

Where a new HFC Lead-in Cable is required, NBN Co is not responsible for providing suitable trenching
and conduit or the erection of poles, including clearing, digging and reinstatement of land between the
property entry point and the building entry point.

4 Definitions

For the purposes of this Annexure 5 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(a)  any initial appointment for the installation of the Connecting Equipment at the Premises; and

(b)  any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Building means a permanent structure, equipment or a building in respect of which an NTD is able to be
installed.

Connecting Equipment means any or all (as the context requires) of:

(a) an HFC Lead-In Cable;

(b) aPCD;

(c)  an HFC Connecting Cable;

(d) an HFC Wall Outlet;

(e) an HFC Premises Amplifier and associated HFC Premises Amplifier Power Supply;

(f) an HFC Fly Lead;

(g) an HFC RF Splitter; and

(h)  an NTD.

Standard Hours means a period between 9:00am and 5:00pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Annexure 6 Standard NBN Co FTTC Access Service Installation

1

Standard NBN Co FTTC Access Service Installation

An installation will be considered to be a Standard NBN Co FTTC Access Service Installation in respect of

a Premises where each of the following conditions is satisfied:

(a)

all Connecting Equipment in respect of that Premises is able to be installed during an

(b)

Appointment in Standard Hours and activated during Standard Hours;

the installation at the Premises requires no more than the following (where relevant):

(c)

(i)

where the Premises is located at an MDU Site:

(ii)

(A)  oneJumper Cable between the NBN Co Side MDF and the Access Seeker Side MDF;

(B) one set of FTTC-NCD Connecting Equipment; and

(C)  any other equipment which NBN Co considers is required; or

where the Premises is not located at an MDU Site:

(A)  one Lead-in Cable;

(B) one PCD;

(C)  one Copper Connecting Cable;

(D)  one Telecommunications Outlet or Passive NTD (as appropriate);

(E)  one set of FTTC-NCD Connecting Equipment; and

(F) any other equipment which NBN Co considers is required;

NBN Co (or the Installer):

(d)

(i)

has been provided with necessary rights of access to the Premises, as required under an

(i)

Access Agreement;

is given access to the MDF;

(iii)

is given access to the Common Property, if required by NBN Co; and

(iv)

is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting

Equipment at that Premises (including any necessary inspection or related works):

in respect of a Premises located at an MDU Site, a Telecommunications Outlet:

(i)

is not required; or

(i)

is in place and is at a location which has a 240 volt power source which is:

(A)  within a distance from the Telecommunications Outlet that will allow direct

connection to the NBN Co FTTC-NCD; and

(B) is available to supply electricity to the NBN Co FTTC-NCD; and
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(e)

in respect of a Premises not located at an MDU Site:

(i) a Lead-in Cable:

(A) is not required;

(B) is already installed and able to service the Premises; or

C is:

(N only required from the NBN Co DPU to the PCD which serves the Premises;

(1) able to be installed at the Premises:

a. through an existing lead-in conduit;
b. through a new lead-in conduit; or
C. aerially; and

(1) no more than 60 metres in length, measured by reference to the cable run
distance between:

a. the property boundary point nearest the location of the NBN Co DPU
used to serve that Premises; and

b. the PCD or building entry point,

or such longer length as may be reasonably determined by NBN Co in the
circumstances; and

(i) a PCD:

(A) is not required;

(B) is already installed and able to service the Premises; or

(C) _is able to be installed on the exterior of the Building at which the Premises is located:;

(iii) a Telecommunications Outlet or Passive NTD:

(A) s already installed and able to service the Premises; or

(B) is able to be attached to the interior side of a wall of the Premises at a location
agreed between the End User and NBN Co (or the Installer) which has a 240 volt
power source which is:

(1) within a distance from the Telecommunications Qutlet or Passive NTD that will
allow direct connection to the NBN Co FTTC-NCD; and

(1) is available to supply electricity to the NBN Co FTTC-NCD; or

(iv) the Copper Connecting Cable:

(A) is not required;

(B) is already installed and able to service the Premises; or
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(C) is no more than 40 metres in length, measured by reference to the cable run distance
between the PCD or building entry point and the location of the NBN Co Downstream
Network Boundary, or such longer length as may reasonably be determined by NBN
Co in the circumstances; and

(f) in respect of a premises where an FTTC-NCD has previously been installed, the FTTC-NCD
Connecting Equipment is installed by means of an End User FTTC-NCD Installation (NBN Co

Dispatched).

2 Non Standard NBN Co FTTC Access Service Installation

Notwithstanding anything in clause 1 of this Annexure 6 to Schedule 1C, an installation will be
considered to be a Non Standard NBN Co FTTC Access Service Installation in respect of a Premises if
NBN Co (or the Installer) determines, acting reasonably, that the installation of Connecting Equipment at
the Premises does not properly constitute a “standard installation”, having regard to the following:

(a)  generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;

(c)  the uniqueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.

3.2 Professional Wiring Service optional

A Professional Wiring Service by NBN Co is optional, and is not part of a Standard Installation.

3.3 Regquirement for Connecting Equipment

Where a new Lead-in Cable is required, NBN Co is not responsible for providing suitable trenching and
conduit or the erection of poles, including clearing, digging and reinstatement of land between the
property entry point and the building entry point.

4 Definitions

For the purposes of this Annexure 6 to Schedule 1C:

Appointment means the appointment period requested by an Access Seeker, and agreed to by NBN Co,
in which NBN Co (or the Installer) will perform the installation and activation of Connecting Equipment
at a Premises in connection with the supply of a Product Component or Product Feature, including:

(a)  any initial appointment for the installation of the Connecting Equipment at the Premises; and

(b)  any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Connecting Equipment means:
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(a)  where the Premises is located at an MDU Site:

(i) a Jumper Cable;

(ii)  the FTTC-NCD Connecting Equipment; and

(i) any other equipment which NBN Co considers is required to transition the service to NBN
Co; or

(b)  where the Premises is not located at an MDU Site, any or all (as the context requires) of:

(i) a Lead-In Cable;

(i) a PCD;

(iii) a Copper Connecting Cable;

(iv) a Passive NTD;

(v) a Telecommunications Outlet;

(vi) the FTTC-NCD Connecting Equipment; and

(vii) any other equipment which NBN Co considers is required to transition the service to NBN
Co.

Standard Hours means a period between 9:00am and 5:00pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Annexure 7 Standard NSAS Installation

1

Standard NSAS Installation

An installation will be considered to be a Standard NSAS Installation in respect of a Premises where

each of the following conditions is satisfied:

(a)

all Connecting Equipment in respect of that Premises is able to be installed during an

(b)

Appointment in Standard Hours and activated during Standard Hours;

the installation at the Premises:

(c)

(i) requires no more than one NTD (which includes an indoor component and an outdoor

comgonent};

(ii)  does not require any special mounting or health, safety and environmental arrangements;
and

(i) will not occur in a Limited Access Area;

NBN Co (or the Installer):

(d)

(i) has been provided with necessary rights of access to the Premises, as required under an
Access Agreement;

(ii) is given access to the Common Property, if required by NBN Co; and

(iii) _ is given access to the Premises, if required,

at the time during the Appointment to perform and complete the installation of the Connecting
Equipment at that Premises (including any necessary inspection or related works);

in respect of the Connecting Equipment:

(i) the outdoor component of the NTD:

(A) is not required;

(B) s already installed and able to service the Premises; or

(C) _is able to be installed in a location that is:

(N no more than 50 metres in length, measured by reference to the cable run
distance between the proposed location of the indoor component of the NTD
and the proposed location of that outdoor component; or

(1) such longer length as may be reasonably determined by NBN Co in the
circumstances; and

(i)  the indoor component of the NTD is able to be attached on the interior side of a wall of the
Premises, at a location agreed between the End User and NBN Co (or the Installer), and:

(A) if an AC power supply unit is installed, it has a 240 volt power source which is:

(N available for the supply of electricity to the NTD; and
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(1) within a distance that will allow a direct connection to the indoor component
of the NTD; or

(B) if a DC power supply is installed, it has a power source which:

(N complies with any requirements notified by NBN Co from time to time;

() is located within a distance that will allow a direct connection to the indoor
component of the NTD; and

(1) _is available for the supply of electricity to the NTD.

2 Non Standard NSAS Installation

Notwithstanding anything in clause 1 of this Annexure 7 to Schedule 1C, an installation will be
considered to be a Non Standard NSAS Installation in respect of a Premises if NBN Co (or the Installer)
determines, acting reasonably, that the installation of Connecting Equipment at the Premises does not
properly constitute a “standard installation”, having regard to the following:

(a)  generally accepted industry practices and any applicable industry guidelines, policies, laws,
regulations or directions;

(b)  the level of complexity and difficulty associated with the installation;

(c)  the uniqueness of the circumstances associated with the installation; and

(d)  the presence of obstacles, dangers or other safety concerns during the time of installation.

3 Acknowledgements

3.1 Safety standards and procedures

NBN Co will conduct all installations in accordance with safety standards or procedures that apply from
time to time.

4 Definitions

For the purposes of this Annexure 7 to Schedule 1C:

Appointment means the appointment arranged by NBN Co with the Contracted End User or their
representative after the Access Seeker has reserved installation capacity, in which appointment NBN Co
(or the Installer) will perform the installation and activation of Connecting Equipment at a Premises in
connection with the supply of a Product Component or Product Feature, including:

(a)  any initial appointment for the installation of the Connecting Equipment at the Premises; and

(b) any subsequent appointment required to perform or complete the installation of the Connecting
Equipment at the Premises.

Connecting Cable means the Line which connects from the outdoor unit of an NTD to the indoor unit of
that NTD.

Connecting Equipment means:

(a) an outdoor NTD component;

(b) aConnecting Cable;
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(c) an indoor NTD component; and

(d) any ancillary equipment, facilities, lines or network owned or controlled by, or operated by or on
behalf of NBN Co between and including the indoor component of the NTD and the outdoor
component of the NTD.

Standard Hours means a period between 9:00am and 5:00pm, Monday to Friday, excluding public
holidays in the state or territory in which the Premises is located.
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Schedule 1D Regulatory Asset Base

1D.1 General

1D.1.1  Scope
This Schedule 1D applies for the Initial Regulatory Period.
1D.1.2 Overview

(a)  Clause 1D.2 sets out how the ACCC will calculate the Regulatory Asset Base (or RAB) for the
Relevant Assets.

(b)  Clauses 1D.3 to 1D.12 set out the conditions and circumstances for Capital Expenditure to be
included in the RAB.

1D.2 Calculation of the Regulatory Asset Base

1D.2.1 Calculation of Real RAB
The Real RAB will be:
(a)  asat the Cost Commencement Date, zero;

(b)  following the Cost Commencement Date, rolled forward to the start of Financial Year (t+1)
according to the following methodology:

Real RABt4™ = Real RAB{™
= Real RAB{'®"t + Real Capex, — Real Disposals;
— Real Straight Line Depreciation;

where:
tis the Financial Year being evaluated.
Real RAB{t9™" is the Real RAB at the start of Financial Year (t+1).
Real RABf™ is the Real RAB at the end of Financial Year (t).

Real RAB;'%"t is zero where the Cost Commencement Date occurs in Financial Year (t) and
otherwise the Real RAB at the start of Financial Year (t).

Real Capex; is the real value of the Capital Expenditure in connection with the design,
engineering, construction, replacement and augmentation of the Relevant Assets during
Financial Year (t) that is to be included in the RAB in accordance with clause 1D.3, where
Capital Expenditure is recognised as being incurred at the time the Relevant Asset in
connection with which the Capital Expenditure was incurred is Placed in Service. The
conversion of real values from nominal values will be calculated in accordance with clause
1E.8.41E94.

Real Disposals; is the real value of the Relevant Assets that were actually disposed of
during Financial Year (t). The conversion of real values from nominal values will be
calculated in accordance with clause 1E.8.41E.94.
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| Real Straight Line Depreciation; is the real value of the depreciation applicable to the
Relevant Assets included in the RAB in Financial Year (t), determined in accordance with
| clause 1E.8.14E.9.1.

1D.2.2 Calculation of Nominal RAB

The Nominal RAB will be:

Nominal RAB{™® =CIF, *Real RABf™
and:
Nominal RAB*%" = Nominal RAB{™¢
=CIF,_, *Real RAB{™
=CIF,_, *Real RAB;'*"*
where:

Nominal RAB;**"is the Nominal RAB at the start of Financial Year (t).
Nominal RABE™is the Nominal RAB at the end of Financial Year (t).

CIF; is defined in clause 1E.8.4(b)1E:94{b}.

Real RAB;*tis the Real RAB at the start of Financial Year (t).

Real RAB{™ is the Real RAB at the end of the relevant Financial Year (t).

1D.2.3 Inclusion of initial Capital Expenditure

Pursuant to clause 1D.3.2(a)(ii), all Capital Expenditure incurred between the Cost Commencement Date
and the SAU Commencement Date is to be included within the RAB as described in this Schedule 1D.

1D.2.4 Treatment of Construction in Progress

(a)  Capital Expenditure that has not yet been Placed in Service (Construction in Progress or CIP) will
be accounted for separately. CIP will be consistent with the values in NBN Co’s audited accounts
and will not include any allowance for interest during construction.

(b)  An Annual Construction in Progress Allowance (ACIPA) will be calculated each year by the ACCC in
| accordance with clause 1E.94E40 and, to the extent that the ACCC has determined that CIP meets
the requirements of clause 1D.2.4(c), included by the ACCC in the calculation of the Annual
Building Block Revenue Requirement as described in clause 1E.4.

(c)  CIP will be included in the calculation of the ACIPA, to the extent the ACCC is satisfied that the
Capital Expenditure incurred in connection with the Relevant Asset not yet Placed In Service
meets the requirements of clause 1D.3 (with all references to Capital Expenditure in those clauses
being read as references to CIP).

1D.2.5 Provision of Forecast Capital Expenditure

Prior to the commencement of each Financial Year of the Initial Regulatory Period, NBN Co will provide
to the ACCC, forecasts in respect of Capital Expenditure in accordance with clause 1F.1.2.
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1D.3 Capital Expenditure
1D.3.1 Inclusion of Capital Expenditure in the RAB

For the purposes of calculating the RAB for the Relevant Assets pursuant to clause 1D.2.1, Capital
Expenditure incurred in a Financial Year may only be included in the RAB in accordance with this clause
1D.3.

1D.3.2  Pre-condition to the inclusion of Capital Expenditure in the RAB

(a)  Capital Expenditure incurred in a Financial Year may only be included in the RAB to the extent that
the ACCC is satisfied that the Capital Expenditure:

(i) meets:
(A)  the Prudent Cost Condition (in accordance with clause 1D.4); and
(B)  the Prudent Design Condition (in accordance with clause 1D.6); or

(i)  was incurred between the Cost Commencement Date and the SAU Commencement Date or
was incurred in connection with any of the following matters:

(A)  the NBN Co Interim Satellite Network;
(B)  the Interim Transit Arrangements;
(C)  the Telstra Arrangements;
(D) the Optus Arrangements;
(E)  the Tasmania Tri-Area Service Arrangements;
(F)  the First Release Trial Sites; or
(G)  Third Party Funded Network Changes.
(b) If, in respect of any part of the Capital Expenditure incurred in a Financial Year:

(i) the ACCC is not satisfied that the Capital Expenditure meets the Prudent Design Condition;
and

(i)  the ACCC is not satisfied that the Capital Expenditure was incurred between the Cost
Commencement Date and the SAU Commencement Date or was incurred in connection
with any of the matters specified in clause 1D.3.2(a)(ii),

that part (and only that part) of the Capital Expenditure must not be included in the RAB to the
extent the ACCC is not satisfied of the matters described in clauses 1D.3.2(b)(i) and 1D.3.2(b)(ii).

(c) If, in respect of any part of the Capital Expenditure incurred in a Financial Year:

(i) the ACCC is satisfied that the Capital Expenditure meets the Prudent Design Condition but
the ACCC is not satisfied that the Capital Expenditure satisfies the Prudent Cost Condition;
and

(i)  the ACCC s not satisfied that the Capital Expenditure was incurred between the Cost
Commencement Date and the SAU Commencement Date or was incurred in connection
with any of the matters specified in clause 1D.3.2(a)(ii),
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that part of the Capital Expenditure must not be included in the RAB and, in making an LTRCM
Determination pursuant to clause 1E.1.2, the ACCC must determine an amount of Capital
Expenditure that is to be included in the RAB in substitution for that part of the Capital
Expenditure for that Financial Year in accordance with clause 1D.3.2(d).

(d) A substitute amount of Capital Expenditure for a Financial Year under clause 1D.3.2(c) must be an
amount of Capital Expenditure that the ACCC is satisfied:

(i) meets the Prudent Design Condition; and

(ii)  is consistent with Capital Expenditure that has been included in the RAB in respect of any
prior Financial Year, having regard to:

(A)
(B)
(C)

(D)

(E)

the relative amounts of the Capital Expenditure incurred in those Financial Years;
the relative cost of relevant goods or services in those Financial Years;

any relevant differences in the scale and scope of the Relevant Assets in connection
with which the Capital Expenditure was incurred in those Financial Years;

the NBN Co Corporate Plan applicable at the time the Capital Expenditure was
incurred; and

any other matter the ACCC considers relevant.

1D.4 Prudent Cost Condition

1D.4.1 Prudent Cost Condition for the Relevant Assets

(a)  Capital Expenditure incurred in a Financial Year will meet the Prudent Cost Condition for the
purposes of clause 1D.3.2(a)(i)(A):

(i) to the extent that the ACCC is satisfied that:

(A)

(B)

the Capital Expenditure was incurred in connection with the design, engineering and
construction of the Relevant Assets pursuant to a Conforming Contract as initially
entered into or as varied in accordance with the process of contract variations set
out in that contract; and

if a Material Change in Circumstances affecting the Conforming Contract occurred
between the time that the Conforming Contract was initially entered into or las